04.03.2021r.
O uH(pOpPMAIMOHHO TPOCBETHTENBCKON AesiTenbHOCTH MCII

Hestensaocts MCII HampaBiena Ha copeiicTBue NpOo(HUIAKTHKE MPAaBOHAPYIICHHUH W COIHMAIbHON
peaOWINTalMy  yYaCTHUKOB KOH(IUKTHBIX M  NPOTHUBOMPABHBIX CHUTyallii C  HCIOJb30BaHHEM
BOCCTAHOBHUTENBHBIX TEXHOJNOTHHA. B mamubIA mepmonm ocHoBHOW m3 3amad MCII sBiseTcss comeiicTBue B
OpTraHHU3AINY U METOINYECKOE COTIPOBOXKACHHE IITKOIBHBIX CITYKO MPUMHUPEHNS B OCHOBHOM HH(POPMAIIIOHHOE
U TIPOCBETHUTENbCKOE o0ecredeHne padboThl O BOCCTAHOBUTEIBHBIM POTPaMMaM.

MyHunmnaneHas ciny)x0a TpPUMHPEHHS TOTOBA B WHIANBUAYAIGHOM TOPAOKE KOHCYJIBTHPOBATH
pykoBoguteneir ILICII. Bectu meperoBopsl co CTOpOHaMH KOH(IUKTa U MPOBOAUTH BOCCTAHOBHUTEIHHYIO
MPOLIeAYPY MEANANNN B TOM CIydae, ecJii Ha YPOBHE 00pa30BaTeIbHOI0 YUpexKIeHHs KOHQIUKT He ObLI
PellieH ¥ [IPeI0CTaBIIeH MOATBEPXKIAIOIHIA TAKeT TOKyMEHTOB.

B MCII na 6aze MKY JIO AT'O «Aunrtckuii 1[/10» pa3paboran Bech HEOOXOUMBIH HHCTPYMEHTAPUI:
[omoxxerne o MCII, xypHanm peructpanuui KOHQIUKTHBIX CHTyanui, (popma ydeTHO#l KapTouku, (opma
MPUMHUPUTEIHHOTO I0T0BOpa, (hopMa PerucTPalluOHHON KapTOUKH, (hopMa oT4eTa-caMoaHali3a [ OTMCaHUs
paboThI co cirydyaeM (KOH(DIUKTOM), KOMITIEKT padodrx MporpamMm «Meauarust IIKOIbHBIX KOH(PIUKTOB.

[Inanupyercs manpHeimee cotpyaandectBo ¢ TKJHu3Il. B mensx wHMDOpMHUpOBaHWS W yIydIIEHUS
JeSITENbHOCTH IIKOJIBHBIX CTYKO0 mpuMupeHrss MyHUIIMNIANBHOM ci1y>k00i npumupenus Ha 6aze MKY 1O AT'O
«Auntckuii 11JIO» coBmectHO ¢ YmpaBnenneM oOpazoBanns AI'O OBUIM TOATOTOBIEHBI METOIMYECKUE
PEKOMEHIAINH O OPTaHU3aAIMHU JEeSITETBHOCTH CITY>KO ITKOJILHON MEINAINH B 00pa30BaTEIbHBIX OPraHU3aUsIX,
rJie TOAPOOHO OMMCAHBL:

- HopmatuBHO-TIpaBOBbIC OCHOBAHUSI ACATEIBHOCTU CIYKO IIKOIBHON MEIHALIUH.

- OCHOBHBIE HJIeH CTaHIAPTOB BOCCTAHOBUTEIILHON MEIHAIINH.

- OCHOBHBIE IPUHIUITEI BOCCTAHOBUTEIBHON MeTUalliH

- [Iponecc u pe3ynbTaT MeAnanuH.

- Opranmzanys 1esTeIbHOCTH CITYKOBI IIKOJIBHOM MeIHalyy.

- Hammpapnienust paboThl KypaTopoB (pyKOBOJUTEIIEH ) ITKOIBLHOU CITY>KOBI MeTAAITAH
- OGecrieueHre COOITIOICHHS TPUHIIMIIOB MEMAIMN ¥ KauyecTBa paboThI

- JIOKYMEHTBI, OpPraHU3YIOIIHE IS TEIbHOCTD CITYXKObI IIKOJIBHON MEIUALUK U PaboTy MeauaTopa
- OcHoBHBIE (POPMBI pabOTHI CITYXKOBI IIKOJIBHON MEANAIINU

- [IporpaMma BOCCTaHOBHUTENBEHON MeUAIUH (TIpOrpaMMa PUMHUPEHUST)

- [Topsimox paboTel MegraTopa

- I[Iporpamma «IlIkonbHast BOCCTAaHOBUTENbHAS KOH(DEPEHIHSDY

- [Iporpamma «Kpyr coobiecTBay (Kpyr IpUMHUPEHU)

- [Iporpamma «Cemeiinasi KOH(pEPEHIH»

JlaHHbIe MaTepHaibl HampapieHbl YmpasieHreM oOpazoBanus AI'O pykoBoauTelsiM 00pa3oBaTeIbHBIX
opranmsauuii Ne 142 ot 04.03.2021r. (Ilpunoxenue Nel).



[TPHUIJIOXXEHUE Nel

MeTozmqecmle PEKOMEHIANUMA 110 OPTraHN3aAllNA A€ATCIBbHOCTHA C.Hy)Kﬁ MIKOJbLHOM

Me¢aualnum B 06pﬂ30BaTeJIbeIX OpraHm3anmufax

MeTOI[I/ILIeCKI/Ie PEKOMCHIAAIMKU  MPEAHA3HAYCHBI JIsI  CIICHUAJIMCTOB 06p330BaTeHBHBIX
opraHmauI/Iﬁ, 3aHUMAaroIuxXcda BOIIPpOCAMM OpraHu3alvd  JACATCIBbHOCTH  IIKOJIbHBIX CJ'Iy>K6
IIPUMUPCHUA. P33pa6OTaHBI B ((L[GHTpe HCHXOHOFO-HCH&FOFHHCCKOﬁ, MGHHHHHCKOﬁ u COHH&HBHOﬁ

nomotn», I'O 3apeunsiit. JlaHHbIE peKOMEHIAIMU COJIepPKAaT:

e HopmaTuBHO-IpaBOBBIE OCHOBAHHS JCATCIBHOCTH
CIYX0 LIKOJIBHOH MeIHaIii
e  OCHOBHBIC HJICU CTaHIAPTOB BOCCTAHOBUTEIILHON MEAUAIMU
e  Opranu3anys JeaTeIbHOCTH CITYKObI IIKOJILHON MEIHAIH
o OcHoBHBIC ()OPMBI PAOOTHI CITY>KOBI IIIKOJTBLHON METUAITIH
e IIporpaMma BOCCTaHOBHUTEIBHON MeaHANUH (IPOrPaMMa MPUMUPEHHS)
e [IporpaMma «IIKOJIbHAS BOCCTAHOBUTEIbHAS KOH(EPEHIUS»
o [Iporpamma «Kpyr cooOIIecTBay («Kpyr IPUMHUPCHUS)
e [Iporpamma «cemeitHasi KOHDEPSHIIUD»

BBEJIEHHUE

PasButue ciry>x0 MIKOIBEHOM MeAUAIIUU B 00pa30BaTeIbHBIX OPraHU3alUsIX 00yCIOBIEHO LENBIM PSIIOM MIPUYKH.
B coBpemenHOM 00111ecTBe Bce B OOJIbINEH CTETIeHU HAOMI0AaeTCs colMaibHoe pacciaoeHue. [Ipu 5ToM MeXxaHU3MBbI
COIMATIBHOM MOOMIBHOCTH - COLMANbHBIE JH(TH - He 3amynieHbl. OTCYTCTBHE COLUATBHBIX JU(PTOB MPUBOAUT K
pPOCTYy COIMANILHOTO HANPSDKEHUS, O3JM00JEHHOCTH W KOH(JIMKTHOCTH, OOOCTPEHHIO MEXHAIMOHAIBHBIX
OTHOLICHUM.

YCHUIMBAIOTCS MHTPAIIMOHHBIE TPOILECCH, OOOCTPSIOTCS MEXHAIIMOHANBHBIE W MEKKOH(ECCHOHATIbHBIC
mpobiaeMel. B 3TO CBS3M BO3HHMKAaeT HEOOXOOMMOCTH B (OPMHPOBAHWM HAaBEIKA YMEHHS JKATh B
MHOTOHAIIMOHAJIHLHOM OOIECTBE, BECTH MEXKYIbTYPHBIA THAJIOT.

[Ipoucxoaar mporecchl ocnabaeHuss PO CeMbH Kak (GyHIaMEHTaIbHOTO OOIIECTBEHHOTO MHCTUTYTa. CeMbs
yTpadrBaeT CBOW BEAYIIUE MTO3UITUH B MPOIIECCAX COIMATU3AIUY JIETeH, B OpraHU3aIlu UX J0Cyra.

[Ipu 3ToM Bce B OombIIIeii cTeTeHN JaHHBIE (PYHKIINN HAYWHAIOT BO3JIAraThesl Ha 00pa30BaTeNbHBIC OpraHU3aINH.

B pesymprate 9THX B APYTHX (HAKTOPOB PaCTyT MU OCTAIOTCS CTAOMIHHO BEICOKIMH aCOIHANEHBIE TIPOSBIICHIS:
JeTCKasi HAPKOMAaHUs, alKOTONN3M, Oe3HAI30PHOCTh B OECIIPU30PHOCTD, NETCKAsT M MOAPOCTKOBAsS IIPECTYITHOCTD,
MIpaBOHAPYILEHUs], COBEPIIaeMble HECOBEPILIEHHOIETHUMHU, IPOSABICHNUE CYULIMIATBHOIO MOBEACHUS.

CoBpeMeHHOe 00IIECTBO OCTPO HYXAAETCS B CIIOCOOHOCTH TPakJaH KOHCTPYKTUBHO B3aMMOJEHCTBOBATh. s
3TOr0 HEOOXOUMO Pa3BHBATh COIUALHBIA HHTEIIEKT, MEHTAJTUTET COTPYIHHUYECTBA, COIMATBHOTO MapTHEPCTRA.
MeTo IKONBHON MeaualMu CIoCOOCTBYET PEIICHUIO 3THUX 3aJad B pabdoTe C NEThMH, 3aKJIajbiBas OCHOBY
BOCIIUTaHUSI OYyAYIIUX TOKOJICHWUH, OMHUPAIONIMXCS Ha T'YMAaHUCTUYECKHE IIEHHOCTH, CTaBAIINX YEJIOBEUYECKYIO
JKU3HB, OJIArOTIOyYre U TApMOHUYHOE Pa3BUTHE JINYHOCTH, TO3UTHBHOE 00IIECTBEHHOE B3aMMO/ICHCTBUE HA TIEPBOE
MECTO.

Takum 00pazoM, pa3BUTHE CIYKO IITKOIBHON MEIHAIMU SIBISICTCS BaKHEWIIEH COIMANIFHONW MHHOBAIMEH, OHO
BOCTPEOOBAHO >KHU3HBIO U CTAHOBHUTCS OJHOM M3 MPUOPUTETHBIX 3a/ad B OOJIACTH COBPEMEHHOI'O BOCHHUTAHHUS U
o0pa3oBaHUsl.

Menuanusi CTaHOBHTCS Ba)KHEHIIMM METOJIOM pa3pelicHus KOH(JIMKTOB M CIOPOB, albTCPHATHBHBIM I1O
OTHOIIICHUIO K MPUBBIYHOMY aIMUHUCTPATHBHO-KapaTEIbHOMY CITOCO0Y, I'/Ie YYaCTHUKU KOH(IUKTA OTUYKICHBI OT
MIPUHATHS KOHEYHOTO pElIeHUs. B Menuanum ke CTOPOHBI KOH(JIMKTA SBISIOTCS aKTUBHBIMH YYaCTHUKAMH B
PELICHUH BOIIpOCa MO CYIIECTBY CIIOpa, a HEHUTPaJbHBIM MOCPEIHUK SBISETCS MOMOUIHMKOM W OPraHU3aTOPOM



JIMajgora MEXAy CTOPOHAMH, HANpaBICHHOTO HA B3aMMOIIOHMMAHWE W JOCTHKCHUE B3aMMOIPHUEMIIEMBIX
pe3ynbpTaToB. Menuartop OpraHu3yeT NPUMHPHUTEIBHYIO BCTPEUY TOJBKO MpPU TOOPOBONBEHOM COINIACHH O0EHX
CTOPOH H B MX HHTEpECcaX, OTOMY OH IPEIBAPUTEIHFHO BCTPEUACTCS C KaXKIBIM U3 YYACTHUKOB OTAENBEHO. Menuarop
B PaBHOH CTENCHU MOJICPKHUBAET 00C CTOPOHBI B CTPEMIICHHH PEIIUTh KOH(IUKT, [IOTOMY €MY JIETdy HaIAIHUTh C
HUMH KOHTaKT. MeIuaTop ImoMoraeT BceM yJaCTHUKaM CHU3UTH AMOIMOHAIBHBIA HAKAJ, YCIBIIATh U IIOHITH APYT
Ipyra (B 4eM Ha X B3IJLI IpoOiieMa, Kakod M KOMY NPHYMHEH BpeHd), a TakKe UM CaMUM HAMTH BBIXOX M3
KOH()IMKTHOM CUTyaIltuu U 00CyIUTh, KaK H30€KaTh IOBTOPEHHUS ITOTOOHOTO B OYAYIIEM.

B cTtpane HakoruieH OOJBIION OMBIT JEATEIHLHOCTH CIY)XO NMpUMHpEHHUS B cdepe oOpaszoBaHus. B Poccum
Meauanus B mkosax ¢ 2001 roga pa3suBaetcs B ¢popme LIkonbHEIX ciyx0 npumupenus. B 2009 roxy B Poccun
0bUTO0 554 mKONMBHBIC CITYKOBI TpuMupeHHs, B 2010 roxy - 590 mkoasHBIX ciyx0 npumupenws, B 2011 roxy - 615
ciryx0, B 2012 rony - 748 cimyx0 npuMupenus B 15 peruoHax.

JlaHHBIE METOMMYECKHE PEKOMEHIAIUKN COolIepaT HH(POPMAIMI0 O TMOIX0JaX, TEXHOJOTHIX, (opMax
OpTaHM3alUH CITYXKObI IKOJIBHOM, ITalax ee OpraHu3aluH, IPOLEIypPe UCTIONB30BAHU METO 1A BOCCTAHOBUTEILHON
MenaINyY B IPaKTHKE 00pa30BaTeILHON OpTraHM3ali.

[IpennokeHHple PEKOMEHIAIMK TpEeIHAa3HAuYeHbl JJIs PYKOBOAUTENEH, 3aMECTUTENeH pyKOBOAWUTEIEH
00pa3oBaTebHBIX OPTaHHU3aIUi, MeJaroroB-IICHXOJIOTOB, COLMAIBHBIX II€aroroB, BOCIUTATENCH, KIACCHBIX
PYKOBOJMTENCH M IPYrUX CIEIUATUCTOB, ACATEIFHOCTh KOTOPBIX HAIllpaBieHA Ha KOHCTPYKTHBHOE pPEIICHUE
KOH(IIUKTHBIX CUTYaIUH, MPOPIIAKTHKY JEBHAHTHOTO MOBEACHUS 00y4 Yaroluxcsl.

[Ipu cocraBieHnn pexoMeHAanuid wucnonas3oBach Matepuansl A.JO. KoHoBanoBa, pykoBoauTens
HanpaBineHus — «llIkompHBIE — CIYy)KOBI ~ NPUMHUPEHHS»  MEKPETHOHATBHOTO  OOINECTBEHHOTO  LIEHTpPA
«CynebHompaBoBas pedopmay, mpeacenaTenss ACCOIMMANNN KypaTOpOB CIYKO HNPUMHPESHUS W MEIHaTOPOB
ropoga MockBbl, wieHa EBpomneiickoro ¢opyMa 1Mo BOCCTAaHOBHTEILHOMY MpaBOCYIHIO M Bcepoccuiickoit
aCCOIMAIMK BOCCTAHOBUTEIBHOW MEIWAINH, pa3padoTYrKa KOHICIINN W TEXHOJOTHUH IIKONBHBIX CIYXKO
MPUMHUPEHHS, TPAKTUKYIOIIET0 MEINaTopa, CepTU(HUIIPOBAHHOTO TPEHEPa M0 MEANAINH, HAYIHOTO COTPYTHHUKA
MOCKOBCKOTO TOPOJICKOTO IICHXOJIOTO-TIEAArOTMIeCKOT0 YHUBEPCHUTETa, a TaKKe IPAKTHKA NPYTHUX PETHOHOB
Poccun.

HOPMATHUBHO-ITPABOBBIE OCHOBAHUSA JEATEJBHOCTH CJIYKE HIKOJBbHON
MEJAUALINNA

[IpaBoBOit OCHOBO¥ CO3MaHUS U JEATEIHLHOCTH CITYXKO MIKOJIHHON METUAIIMN SBIISCTCS:

DenepaiibubIi 3aK0H 0T 29 gexadpst 2012 r. Ne 273-®3 «O06 o6pazoBanumn B Poccuiickoii @enepaunum»,
KOTOPBIA OMpEJIeNsieT, YTO TOCyJapCTBEHHas MOJUTHKA W MPABOBOE peryJupoBaHHE OTHOIIEHWH B cdepe
06pa303aH1/1$1 OCHOBBLIBAIOTCsI, B YaCTHOCTH, Ha MPUHIMUIIC CBOGOI{HOFO pa3dBUTUA JIMIHOCTH, BOCIIUTAHHUU
B3aMMOYBaXXCHUA, OTBETCTBCHHOCTU U T.[.

[pu co3manmu CiTy>KOBI IKOIBHON MEIUMAallii IIPABOMEPHO OPHEHTHPOBATHCS Ha CT. 27 1.2 yKa3aHHOTO 3aKOHA
OTIPEEISAIOILYIO, UTO «00pa3oBaTeIbHas OpraHU3alusi MOXKET UMETh B CBOEH CTPYKTYpE pazjIMuHble CTPYKTYpHBIE
mopa3eieHns, 00eCIeYnBaloIIre OCYIIECTBICHHE 00pa30BaTENBHON NEATENLHOCTH C y9eTOM yPOBHS, BHIA U
HAIPaBICHHOCTH peallM3yeMbIX O00pa30BaTENbHBIX NporpamMm, (GOpMBI OOYYCHHS W peXuMa MpeOBIBaHUS
oOyJarormmxcst (...METOTUYECKHE W YISOHO-METOAMIECCKUE ITONPA3NCIICHHS,... TICHXOJIOTHUECKIE W COIMAIBLHO-
MeTarOTHIECKUE CIYKOBI, 00CCIICUMBAIOININE CONUANBHYIO aJaNTaldi0 M peabWINTalnio HYKIAIOIIUXCS B HEH
06yqa}0mnxc;1, 1 UHBIC TPEAYCMOTPCHHBIC JIOKAJIbHBIMU HOPMATUBHBIMU aKTaMH 06pa30BaT€HLHOﬁ OopraHnusanuu
CTPYKTYpHBIE mojapaszjiefieHus)». To ecTh ciyx0a HIKOJHHOW MeIualu MOXKET ObIThb OodopmiieHa Ha OCHOBE
JIOKAJTbHBIX HOPMATHUBHBIX aKTOB 00pa30BaTeILHONW OpraHU3aIiH.

B 273-®3 B cratee 45 «Gammra 1mpaB oO0ydarOmuXcs, pOAMTENCH (3aKOHHBIX —MpEACTaBHUTEIICH)
HECOBEPIICHHOICTHHX O0YYArOIIUXCs» YKa3bIBACTCS, YTO B OPraHU3AINH, OCYIIECTBILIONIEH 00pa3oBaTENbHYIO
JeSITeIbHOCTD, co3maeTcs «KoMuccHs 1O yperylinpoBaHHIO CIIOPOB MEXKIY YJYacTHHKaMH O0pa30BaTEIbHBIX
oTHOIEeH». «Ciyx0a mkoapHON Menuanuum» U «Komuccus 1o yperyaupoBaHUIO CIIOPOB MEXIY yYaCTHHKaMU
00pa3oBaTeNFHBIX OTHOIICHHUI» TOJDKHBI OBITH Pa3sHBIMH CTPYKTYPHBIMH IIOAPA3ICIICHHSIMH 00pa30BaTEIFHOTO
YUpEkKACHUS, HO II0 HEKOTOPHIM THUIIAM KOH(MJIMKTOB OHU MOTYT
B3aMMOIEUCTBOBATh, COTPYIHUYATH U JOTOJHATh IPYT APYyra ¢ yU€TOM Pa3Inuus UX 1eJied, MeToJ0B padoThl U 30H
KOMITETEHIIUH, YTO JOJDKHO OBITh 3a()MKCHPOBAHO JIOKATBHBIMH aKTaMHU 00Pa30BaTeIbHOTO YIPSIKICHUS.

®Denepanbhblii 3ak0H 0T 27 uroaa 2010 r. Ne 193-®3 «O6 anbTepHATUBHON Npoueaype yperyJiupoBaHus
CIIOPOB € YYacTHeM MOCpeHNKA (Mpolexype MeIuamun)»



CornacHo myHKTY 2 «HactosmuM DenepanbHbIM 3aKOHOM PETYJIHPYIOTCS OTHOLLIEHUS, CBSA3aHHBIE C
MPUMEHEHUEM IMPOLEAYPbl MEUALMK K CIIOpaM, BO3HUKAIOMIMM U3 TPAXKJAHCKUX MTPAaBOOTHOLIEHUH, B TOM YHCIIE B
CBS3M C OCYILIECTBIEHHEM MPEANPUHUMATENBCKONM UM WMHOW SKOHOMUYECKOH IesITeNbHOCTH, a TaKKe CIopam,
BO3HUKAIOUINM U3 TPYAOBBIX IPABOOTHOLIEHHUI U CEMEUHBIX MPAaBOOTHOIIEHUI». JTO 03HauaeT, yTo denepanbHblii
3akoH oT 27 utonsg 2010 r. Ne193-®d3 He perynupyeT MeIUalMIO B IIKOJIC (€CM MEIHaTop B IIKOJEe He OyneT
paboTaTh cO CIopamu, BOSHHUKAIOIINM U3 TPAKIAHCKHUX, B TOM YHCJIE TPYIOBBIX W CEMEHHBIX MPaBOOTHOIICHHN).
Umen He3aBHCHMMOTO 3KCIIEPTHO-TIPABOBOTO coBeTa, mpodeccop kadenpsl CyneOHONW BJIIACTH W OpPraHU3ALUH
npaBocyauss HUY «Bpiciias mkoiia 5kKOHOMUKHY», (eiepalibHbIA Cyllbsi B OTCTaBKe, 3aciyXeHHbIi topuct PCOCP
C.A. IlammH mpoBen 3KCIEepTH3y JAaHHOTO 3aKOHA M TOKAa3al, YTO OH HE PacHpOCTPAHIETCS Ha MOBCEAHEBHYIO
JESITETEHOCTD MIKOJBHBIX CITY>KO IPUMHUPEHHUS M HE 3aIlpeliaeT MPOBOIUTH B HUX MEIHALHIO.

[ToaTomy B 00pa3zoBaTeNbHBIX OpPraHU3AlMIX PEryIUpOBaHHE AEATEIBHOCTH MEAUATOPOB U CIYXKO LIKOJIBHON
MeJMAalliu OCYLIECTBISETCS HA OCHOBAHUU IPYTHX 3aKOHOB.

KoHuenuusi 10J1rocpoyHoro couuajbHO-3KOHOMUYecKOro pa3putusi Poccuiickoii ®@enepanun Ha nepuos
Ao 2020 roaa, yreepaxkiaeHHasi pacnopstkeHueM IIpaBurenbcrBa P® ot 17 nHosiops 2008 r.N\el662-p
(neiicTByromas pengaxkuus ot 08.08.2009
Ne 1121-p), B KOTOpOIi OAHUM U3 TPUOPUTETHBIX HAMPABICHUN PAa3BUTHUS COLUANBHBIX HHCTUTYTOB U COLIMATILHOM
MOJINTUKY TOCYIapCTBa onpezenseTcs «(popMupoBaHue U pa3BUTHE MEXaHU3MOB BOCCTAHOBUTEIBHOTO MIPABOCY/IHS,
., peanu3alysi TEXHOJIOTHI BOCCTAHOBUTEIHLHOTO NPABOCYIUS U MPOBENICHHS IPUMUPHUTEIBHBIX MPOLEILYPY.

Yka3 IIpesunenta P® Ne 761 ot 01 uronst 2012 ropa «O HaumonanbHoii crpaTernu aeiicTBuii B HHTepecax

Aerteii Ha 20122017 roasi», KoTopast ONpeAeIniIa s Mep, UMEIOIIUX MPsIMOe OT5 HOIIEHHE K BOCCTAHOBUTEIbHOMY
MIPAaBOCYHUIO U CIy’KOaM IIPUMHPEHHS:

- .IPHOPUTET BOCCTAHOBHUTEILHOIO MNOAXOJAa M MEpP BOCIUTATENLHOIO BO3JACHCTBUS;, HalW4YHe CUCTEMBI
CIELHATU3UPOBAHHBIX BCIIOMOTATEIBHBIX CIY>K0 (B TOM 4HCIIE CITyXKO IPUMHUPEHUS);

- DPa3BUTHE CETHU CIY>X0O NPUMUPEHUS B IEJISIX pealu3allii BOCCTAHOBUTEIBHOTO IPABOCYIUS;

- opraHmanus [IKOJBHBIX CIOy)X0 TPIMHpPEHHS, HAIeJIeHHbIX Ha pas3pemieHne KOH(INKTOB B
00pa30BaTeNbHBIX YUIPEXKICHUIX, TPOPHIAKTHKY IPABOHAPYIICHHH AeTel U MOIPOCTKOB, YIIyUIIeHHEe OTHOIICHHI
B 00pa30BaTENbHOM YUPEKICHUH;

- BHEJpPEHUE TEXHOJOTMI BOCCTAaHOBUTEIBHOIO IOAXOAA, pealu3alus IPUMUPUTENBHBIX I[POrpaMM U
MPUMEHEHHE MEXaHU3MOB BO3MEIIEHHS peOCHKOM-TIpaBOHApyIINTENIeM yiuepba IoTepHeBIIeMy, a TaKxKe
MPOBEICHUE COLMAIBHOM, NCUXOJOTMYECKON M MHOM peadMINTAIMOHHON paboThl C >KepTBaMH MPECTYIUICHHH,
OKa3aHUe BOCIIMTATENILHOIO BO3JCHCTBUA HA HECOBEPILIEHHOJIETHUX [IPABOHAPYIIUTEIEH.

DenepajbHbIil  TOCYIaPCTBEHHBINH 00pa30BaTe/IbHBIII CTAHJAAPT OCHOBHOTO 001Iero oOpa3oBaHus,
yYTBep:KAeHHbIH npuka3om MuHucrepcrsa odpa3oBaHusi U Hayku Poccuiickoii @enepauuu ot 17 nexadps
2010 r. Ne 1897, KOTOpHIf OPHEHTHUPOBAH HA «CTAHOBJICHHE JINYHOCTHBIX XapaKTEPHCTHK BBITYCKHUKA («IIOPTPET
BBIITYCKHUKA OCHOBHOI! IIIKOJIBD»): «. KaK YBAXKAIOIIETO APYTUX JIIOJICH, YMEIOIIETr0 BECTH KOHCTPYKTUBHBIN THAJIOT,
JOCTUTraTh B3aMMOIIOHUMAHMS, COTPYAHUYATH ISl TOCTIDKEHHS OOIIUX Pe3yIbTaTOBY.

Cratbst Ne 76 YK P® ykassIBacT, uTo: JIHII0, BIEPBBIC COBEPIIMBIIEE IPECTYIUICHIE HEOOIBIION NIK cpeHEn
TSOKECTH, MOXKET OBITh OCBOOOXKICHO OT YTOJIOBHON OTBETCTBEHHOCTH, €CIIM OHO MPUMMPHIIOCH C MOTEPIEBIINM U
3aryainiio NPUYUHEHHBIN noTepneslieMy Bpea». To ecTh NPUMHUPHUTENBHBIA JOTOBOP JAET CyAYy OCHOBaHHUE UL
MpeKpaleHus aemna (Ho He 00s3bIBaeT CyJl €ro MPEeKPaTHTh, OCTABIIAA 3TO HA YCMOTPEHUE CYAbH).

«CrangapTsl BoccTaHOBHTENbHON Menuamum» 2009 roma, yrBepkneHHble Bcepoccuiickoil acconmarueit
BOCCTaHOBUTENBbHON Meauanuu. JIOKyMEHT HOCUT PEKOMEHATENbHBIN XapaKTep U SIBISETCS OCHOBOU It pabOThI
MEIUAaTOpPOB B INKOJBHBIX CHyX0ax mpuMmupeHus. JlaHHbIE CTaHIApThl OTHOCATCS K INHPOKOMY KpYTY
BOCCTaHOBHUTEINILHBIX PAKTHK: MEHAIHs MKy CTOPOHAMH JIHLIOM K JIHIY», «CeMeliHble KoH]epeHunm», «Kpyrn
coobmuiecTBy», «llIKonpHBIE KOHpEPEHINN» U APYTrHe MPaKTUKH, B OCHOBE KOTOPBIX JIEKAT IIEHHOCTH W MPUHIHIIBI
BOCCTaHOBHUTENBHOTO moaxona. Ilpu pazpaboTke CTaHIAPTOB YUYTEH OMBIT PabOTHI IO IPOBEICHHUIO NPOTPaMM
BOCCTaHOBUTEIBHOI'O IIPAaBOCYUS B PA3IMYHBIX peruoHax Poccuu B Teuenue 12 ner.

«Konuenuusa pazputust 10 2017 roga ceru ciay:k0 Meauanmuu AJsi BOCCTAHOBUTEJIBHOI0 MPAaBOCYIHs B
OTHOLIECHUM [JeTeil, He JOCTUIIIMX BO3pPacTa, € KOTOPOr0 HACTYNaeT YroJl0BHASl OTBETCTBEHHOCTDbY,
yrBepaxnenHass Pacnopsixenuem IIpaBurenncrBa Poccum or 30.06.2014 Ne 1430-p., naHHbIi JOKYMEHT
OTIpeJieNIsieT OCHOBHBIC IICTIH, 334a4YM U HAIIPABJICHUS ICHCTBUI 110 CO3IAHUIO CETH CITy0 MeIuanuu, opraHu3anuu
uX paboThl, NOATOTOBKE KaJAPOB, BHEAPEHUIO C MX MOMOLIbI0 MEIUATUBHONM M BOCCTAHOBUTEIBHOH NMPAKTHKU B
paboTy C JAeTBMH M TIOIPOCTKaMH, BOBJICUCHHWE BCEX TOCYAAPCTBEHHBIX M OOIIECTBEHHBIX HMHCTUTYTOB,
Y4YacTBYIOIINX B BOCIIUTaHUM M (pOPMHPOBAHMM JIMYHOCTH OT CEMBH IO BBICIICH IIKOJIBI, BKJIIOYAs OpPTraHbl M



OpTaHM3aluy, IPUBJICKAEMBIE B CIIy4asx, KOIJIa UMEET MECTO IIPAaBOHAPYIICHUE, a TAKXKE MEpPbI, HAIpaBICHHBIC HA
MOBBIIICHHE Y(PPEKTHBHOCTH TOCYIAPCTBECHHOTO YIpaBiIeHHs B chepe oOecredeHus 3aliuThl IPaB U WHTEPECOB
JeTei.

Oxumaemble pe3yiabTaTsl peanusanuu Konmenuu:
- HOBas, 0osee dp(PeKTUBHAS CHCTEMA ITOMOIIH CEMbE M JCTSAM, 3aIUThI, O0OCCIICUCHHUS U TapaHTUPOBAHUS
MpaB U UHTEPECOB JIETeH BCEX BO3PACTOB U I'PYIII, A€TEH, OKA3aBIINXCS B TPYTHON )KU3HEHHOW CUTYAIlMH, a TAKKE
BCTYIHMBIIUX B KOH(PJIUKT C 3aKOHOM;
- 3¢ deKTHBHAS cUCTeMa MPOPHIAKTHISCKON U KOPPEKIIMOHHOH paboThI C JETHMH, BKIIIOYAONIAast HHCTUTYTHI
COIMATIBHOTICUXOJIOTHYECKOM TMOMOINM peOEHKY, COBEpIIMBIIEMY OOIIECTBEHHO OIACHBIC JICSHUS, HO HE
JOCTHITIIEMY BO3pacTa, C KOTOPOTO HACTYIAeT YrOJIOBHAS OTBETCTBEHHOCTh, B OCO3HAHHWU W 3aTJAKUBAHUU BUHBI
nepes MOTePIEeBIITIM;
- 03/I0pOBJICHUE TICUXOJIOTHYECKOH 00CTaHOBKH B 00pa30BaTEIbHBIX OPTraHU3AIMSX B PE3YIbTaTe BHEAPEHUS
METO/1a IIKOJIBHOM MeInaIny;
- MOBBIIEHNE Y(PPEKTUBHOCTH PabOTH BCEX OPraHOB M OPTaHM3aIMid 110 3alUTe MPaB U WHTEPECOB JCTCH,
ONITHMHU3AIS UX CTPYKTYPHI, MTOBBIICHAE KBATU(PUKALINH BCEX, KTO pabOTaeT ¢ EThMU;
- CHIDKCHHE OOIIEero KOJMYECTBA U OCTPOTHI KOH(MIMKTOB, B KOTOPHIC BOBJCKAKOTCS NETH, KOJIMYESCTBA U
TSDKECTH IPAaBOHAPYIICHHUH, B TOM YHCIIE TIOBTOPHBIX, M MX [TOCIEACTBUH IS IPYTHX JIHII K OOIIECTBa, YMEHBIIICHUE
ACOIMAJBHHBIX MPOSIBIICHUN CPEeIU NeTeH U OAPOCTKOB.

«MeTonnyeckne pPeKOMEHIANHH MO OPraHH3alMM CJIYK0 NIKOJLHOH MeTHaNUW», HANMPABJIEHHBIM
nucbMoM MuHHCTepcTBa o6pa3oBaHus U Haykn Poccun ot 18.11.2013 Ne BK-844/07,

. 6
COTJIACHO KOTOPBIM IJISl OPTaHN3aNH MIKOJIBHON CIy’KOBI MEIMAIH HEOOXOANMO PELINTH CIIEMYIOINe ~ 3aauu:
- UHPOPMUPOBATH paOOTHUKOB 00PA30BATENIBFHBIX OpPraHU3aIUM, 00yJaroIUXCs U UX poxuTeneH o ciyxoe
HIKOJBHOM Meauanumy;
- MOTHUBHPOBATh PAOOTHUKOB 00pa30BaTEIbHBIX OpraHU3aIMi, 00YJAIOUIUXCS U UX POJUTENEH K yIacTHIO B
JeSITEIBHOCTH CITYKObI IIKONbHON MEIUaluK U IpHUMeHeHuto MeTofa «llIkonpHast Menuanus»;

- MIPOBECTH 0OCYKJCHHE ACITEIBHOCTH CITY>KObI IIIKOJLHON MEIUAIH CPeIy paOOTHHKOB 00pa30BaTeIbHBIX
OpraHu3alri, 00YJAIONINXCSA M UX POIUTENCH (3aKOHHBIX MIPECTABUTENECH );
- OpraHU30BaTh Pa3pabOTKy COTIIACOBAHUHA AESTEIFHOCTH CIYKOBI IIKOIEHON MEAHAIIVH;
- 00yYUTh COTPYIHUKOB OOPa30BaTENIbHBIX OpraHU3alii, OOy4YalOMIMXCS M WX POJIUTENeH (3aKOHHBIX
npencrasureneii) merony «llIkonbHas Menuanus»;
- YCTAaHOBUTHh COTPYOHUYECTBO C OpraHaMH ¥ YUPSKICHUSAMH TNPOPUIAKTHKA Oe3HAI30pHOCTH W
MIPaBOHAPYILICHHUH, OTIEKH ¥ TIOMIEUNTETHCTBA, JOIOIHUTEIHHOTO 00pa30BaHUSL.

st pemennst yka3aHHBIX BBIIIE 32129 HEOOXOANMO PEATN30BATh KIIFOUEBEIE MEPOIIPUSTHS:

1. Opranuzaiys HH(GOPMAIIMOHHBIX MPOCBETHTENBCKUX MEPONPHUITHH IS yYacTHHKOB 00Pa30BaTEIbHOTO
IpoIiecca Mo BONIpocaM IIKOIBHON MEIHUAIIH.

2. OO6yueHne pyKOBOIUTEINS CITyKOBI U €e OyyIHX CHEeIUAINCTOB.

3. Pa3paboTka cornmacoBaHuii 1o (OPMHUPOBAHMIO CIIY>KObI IIIKOJIBHONH MeIWalnuud B 00pa30BaTebHBIX
OpraHu3anusX.

4. Opranu3aiys B3auMOIEHCTBHUS CITy>KOBI IKOJIBHOM METUALINHI CO BCEMHU CTPYKTYPHBIMH MOPa3ACICHUSIMA

00pa3oBaTeIbHON OpraHU3aIlMK, KOMHUCCHEH IO JAeiaM HECOBEPIICHHOJICTHHX M 3aIlUTEe UX IIpaB, OpraHaMH U
OpPTaHM3ALUSIMH CHCTEMBI NPO(UIAKTUKN OC3HAA30PHOCTH U IPAaBOHAPYIICHUH, ONEKH M IIONCYUTENIHCTBA,
JOTIOJTHUTEIIFHOTO 00pa3oBaHusl.

5. AmnpoOanys MpakTHUECKOH paboThl CHyXObl ILIKOJBHOH MeAualuu MO BOMNPOCaM HPEAYNPEKACHUS U
paspenieHuss KOH(QIMKTOB, a TaKXe MEepBHYHAs OIeHKa JS(QQEKTHBHOCTH AEATENBHOCTH CIY)KOBI IIKOJBHOM
Menalku.

6. OO6yueHne METOy IIKOJBFHON MEANAINH 00YJaIOIINXCS M MTOATOTOBKA «TPYIIIT PABHBIXY.



OCHOBHBIE UJEU CTAHJIAPTOB BOCCTAHOBUTEJBHOM METAALIMUA

- CraHaapThl BOCCTAHOBUTEJLHOW MeIMaliu pa3paboTaHbl M yTBEpKIeHBI Bceepoccuiickoil accormanueit
BoccTaHoBUTENbHONH Memuarmu (17 ¢epans 2009 r1.). BoccTaHOBUTENBHBIM TOIXOA MPOTUBOCTOHMT MOIXOMY,
OPHEHTHPOBAHHOMY Ha HaKa3aHHUE, M HAIIPABJICH Ha MIPEOI0JICHNE HETaTHBHBIX ITOCIECACTBHN KOH(INKTOB.

- JanHple cTaHmapTBl OTHOCATCA K HIMPOKOMY KPYTy BOCCTAHOBHTENBHBIX IMPAKTUK: METUALUS MEXIY
CTOPOHAMH <JIMIIOM K JIIy», «CeMelHble KoHpepeHum», «Kpyru coobmectsy, «llIkompHbIe KOHMEPESHITUN» U
Jpyrue NpakTUKW, B OCHOBE KOTOPBIX JIeXkKaT EHHOCTH U IPUHIUIIBI BOCCTAHOBUTENHFHOIO MOJX0/1a.

- Ilon wMmenumanueil OOBIYHO MMOHMMAETCS MpPOLECC, B pPaMKaxX KOTOPOTO YYAaCTHUKHM C TIOMOIIBIO
OecrpucTpacTHOM TPeTheil CTOPOHBI (MeAnaTOpa) pa3peliaoT KOHPIUKT.

BoccranoButenbHas Meauanus - 3TO IPOLECC, B KOTOPOM MEIUATOP CO3MACT YCIOBHS IJISI BOCCTAHOBIICHHS
CIIOCOOHOCTH JIIOZICH MOHMUMATH APYT Ipyra M JOTOBAPHBATHCS O NMPUEMIIEMBIX JJISI HAX BapHaHTaX Pa3pelIeHUs
mpo0JieM (pu HEOOXOUMOCTH - O 3arjla)kKMBaHUU PUIMHEHHOTO Bpella), BOZHUKIINX B PE3YJIbTaTe KOH(MIUKTHBIX
WA KPUMHUHATBHBIX CUTYaLUi.

B xone BOCCTaHOBUTENBHOW MeIWAIMM Ba)XXHO, YTOOBI CTOPOHBI HUMENIH BO3MOXXHOCTh OCBOOOIUTHCA OT
HEraTUBHBIX COCTOSHUN M 00pecTH pecypc IJisi COBMECTHOTO MOMCKA BHIXOJA M3 CUTyallu. BoccTaHOBUTENbHAS
MeJIMalys BKIII0YaeT MpeIBapuTeIbHbIE BCTPEYH MEANATOPa C KaX 101 13 CTOPOH MO OTAEIHHOCTH U OOIIYIO BCTpEdy
CTOPOH C y4acTHEM MeAHaTopa.

OcHOBHbIE NIPUHIHUIIBI BOCCTAHOBUTEJIbHOI MeTuauuu

Hobposonvrocms yuacmusi cmopon CTOPOHBI yUaCTBYIOT BO BCTpede T0OPOBOJIBHO, PUHYKJCHUE B KaKOH-TTHO0
(opMe CTOPOH K ydacTuio HepomycTuMo. CTOpPOHBI BIpaBe OTKA3aThCs OT y4acTHsl B MEIHAIM Kak A0 ee HaJaja,
TaK U B X0/I€ CaMOi MeIUalHH.

HUnpopmuposannocms cmopon

Menunarop 00s3aH IPEIOCTaBUTh CTOPOHAM BCIO HEOOXOANMYIO HH(POPMAIIHIO O CYTH MEINAIINH, €€ TIPoIecce U
BO3MOYKHBIX ITOCTICCTBUSX.

Heiimpanvrocms meduamopa

Menauatop B paBHOH CTENEHH MOJIEPKUBAET CTOPOHBI M MX CTpEMJICHHWE B pa3pelieHuu KoHduukra. Ecim
MEJIMaTOp YyBCTBYET, YTO HE MOXKET COXPaHATh HEHTPAIbHOCTh, OH JIOJDKEH MepenaTh NIEN0 APYroMy MEAHAToOpy
WJIM IPEKPATUTh MEIUAINI0. MeauaTop He MOXKET MPUHUMATh OT KaKOW-JIM0O 13 CTOPOH BO3HATPaXKICHUS, KOTOPbIE
MOTYT BbI3BaTh MOJA03PEHUS B TIOJIEPIKKE OJHOM U3 CTOPOH.

Kongpuoenyuanvnocms npoyecca meouayuu

Mennanusi HOCHT KOH(QHUICHIHANBHBIN Xapakrtep. MeamaTop WIH CiIy)k0a Mequanui o0ecreqrnBacT
KOH()UACHIIMAIBHOCTh MEIUAIMY U 3alIUTYy OT pPa3riiallleHus Kacarmuxcs mpolecca MeInaui JOKYMEHTOB.

HckmioueHne cocrtaBiseT HHGOpMAIMs, CBS3aHHAs C BO3MOXKHOMH YIpo30il XHM3HM JIMOO BO3MOXHOCTU
COBEpIICHUS MPECTYIUICHUS; TIPU BBIABIEHHH dTON MHPOPMAILIUU METUATOP CTABUT YYACTHUKOB B U3BECTHOCTH, UTO
JaHHas WHpopMalus OyAeT pas3riameHa.

Menuarop, nepegaet HHOOPMALIHIO O Pe3yIbTaTaX MEIUANN B CTPYKTYPY, HAIIPAaBUBIIYIO AETI0 Ha MEAHAIIHIO.
Menuatop MOXET BECTH 3aIUCH M COCTABJISITh OTYETHI U1 OOCYKIIEHHUS B KPYTy MEAHATOPOB U KypaTopoB CIykO0
npumuperus. [Ipy nyOonukanuy UMeHa Y9aCTHUKOB JIOJDKHBI ObITh M3MEHEHBI.

OmeemcmeenHocms CMOpoH U Meouamopd

Menuarop oTBedaer 3a 0€30MaCHOCTh YYACTHUKOB Ha BCTPEUE, a TAKXKE COONOACHUE IPHHITUIIOB H CTAHAAPTOB.
OTBETCTBEHHOCTP 32 PE3yJbTAT MEAUAIMH HECYT CTOPOHBI KOH(IMKTA, YIaCTBYIOIINE B MEAHAUN. MenuaTop He
MOJKET COBETOBATh CTOPOHAM IPHHSATH TO MU HHOE PEIICHHE TT0 CYIIECTBY KOH(MIHUKTA.

3aenaxcusanue epeda 06UOHUKOM

B curyarnuu, rie ecth OOMIYHMK M JKEPTBA, OTBETCTBEHHOCTh OOWIYMKA COCTOWUT B 3arjla)kKMBaHWUU Bpena,

OPUYUHCHHOTI'O XCPTBC.

Camocmosmenvrocmo cyacd meduayuu Ciyx6a caMoCTOATebHA B BEIOOpE (POPM JIeATEIIEHOCTH
¥ OpraHU3alliy IPOIecca MeIUaIInH.



IIpouecc u pe3yapTarT MeIHALNH

OCHOBOW BOCCTaHOBHUTEIHLHOM MEIWAIUU SIBISIETCSI OpPTraHU3alMs JUAJIOTa MEXAY CTOPOHAMH, KOTOPBIA JaeT
BO3MOXKHOCTh CTOPOHAM JIydIlle y3HAaTh U MOHSTH APYT Apyra. /[uamor crmocoOCTByeT W3MEHEHHUIO OTHOIICHUH: OT
OTHOIICHUH  KOH(QPOHTAIMM, TPEAyOek,JICHUH, IOJO3PUTEIILHOCTH, arpecCUBHOCTH K  IMO3UTHBHBIM
B3aMMOOTHOIICHUSIM. MeauaTop MOMOTaeT BhIPA3UTh U YCIBIIIATh TOYKH 3PEHUS, MHCHHS, YyBCTBA CTOPOH, YTO
(hopMupyeT IPOCTPAHCTBO B3aHMOTIOHUMAHHUSI.

BaxneiimuM  pe3yibTaTOM BOCCTAHOBUTEIHHOW MENHWALMH  SIBISIIOTCS  BOCCTAHOBHUTEIBHBIE —ACHCTBUS
(U3BMHEHHE, TIPOILIEHUE, CTPEMIIEHHE UCKPEHHE 3arjaiuTh MPUUYUHEHHBIN Bpe), TO €CTh TaKue ACHCTBUS, KOTOpPhIC
MTOMOTAIOT UCTIPABUTH IMOCIIEACTBUS KOHPIUKTHOW WIIH KPUMHHAIBHON CHTYaITUH.

BoccranoBuTenbHas Menuanys OpUEHTHPOBaHA Ha MPOIECC KOMMYHHMKAIIMHM, OHA HANpaBieHa, B TEPBYIO
ouepeqb, Ha Halla)XWBaHWE B3aWMOIIOHHUMAHHWs, OOpEeTEHHE CIOCOOHOCTH K IHAIOTY W CIIOCOOHOCTH DPEIIUTH
cutyanuio. JlocTikeHue coraleHusi CTAaHOBUTCS €CTECTBEHHBIM PE3YyJIbTaTOM TaKOTr'o MpoLecca.

Pabora ¢ HecOBepLIICHHONETHUMH TIO MPENyNpPEeKICHUIO M pPa3pelleHut0 KOHGUIMKTOB B  paMKax
BOCCTaHOBHUTEJIHLHOTO TIOAX0/1a J0JKHA OCYIIECTBIIATHCA Ha TPEX YPOBHSX:

- IIeJIb TIEPBOTO YPOBHSI - TPEIOTBpAIlleHHE NPaBOHAPYIICHHWM, YCTPAHCHHWE HMX BEPOATHBIX TMPHYUH U
O0OCTOSATEIBCTB IyTEM IICHHOCTHO-OPHEHTHPOBAHHOTO OOYYEHHs HaBbIKAM KOHCTPYKTHBHOTO COILMAIBHOTO
B3aMMOICUCTBUS U MIPEIYPEKACHUS KOHPIUKTOB;

- IIeJIb BTOPOTO YPOBHS - TPEAOCTABIICHUE IMOMOIIM W IOMIEPKKHA B TPEAYIPEKICHUN WU PaspelIcHUU
KOH(JIMKTOB MOJAPOCTKAM, IEMOHCTPUPYIOIIUM JIEBUAHTHOE TOBE/ICHUE;

- LeJb TPETHETO YPOBHS - 00yUYEeHHE MOIPOCTKOB, HAXOIAIIUXCS B KOH(MIMKTE C 3aKOHOM KOHCTPYKTHBHBIM
TEXHOJIOTHSM pa3pelieHus] KOH(JIUKTOB C LENbI WX PECcOLMANM3alM{, PEUHTErpalud M TpeaylpexIcHUs
MTOBTOPHBIX MPaBOHAPYIICHHH.

OPTAHM3ALIUS JEATEJIBHOCTHU CJYKBbI IKOJbHON MEJIUALIANA

Cnyx0a MIKOJIBHOM MeTualiy IpeACTaBisieT co00i OpraHn3alnio B 00pa30BaTeNbHbIX YUPESKICHUIX, B KOTOPOU
JE€TH Ha BOJIOHTEPCKMX Hayajax [OJl PYKOBOJCTBOM B3pOCIOr0 KypaTropa IUBHIM30BAaHHBIM CHOCOOOM
CIOCOOCTBYIOT pa3pelieHN0 KOHPIUKTOB U KPUMUHAIBHBIX CUTYalMi (KpakH U APaKy) ¢ MOMOIIBIO MEIUAINH U
JIPYTrUX MPOrpaMM BOCCTAHOBUTEIHFHOT'O Pa3pelieHus] KOH(DIUKTOB.

[enp cmyxObl MIKOJIBHOH MEIHAIMKM - peajin3alids B 00pa3oBaTEIbHBIX YUPEIKICHHUIX BOCCTAHOBHUTEIBHOTO
MOJIX0JIa K pearupoBaHUI0 Ha KOH(IUKTHI U TIPABOHAPYIIICHUS.

B mporecce cBoeld eATENbHOCTH clyx0a MeIualiy peraeT cleAylolre 3a1auu, HalpaBieHHbIe Ha padoTy ¢
KOH()IMKTaMHU ¥ HAMIPSDKEHHOCTHIO B ITKOJILHOM COOOIIECTBE:

- MPOBEJCHUE MeaUauy (IPorpaMM MPUMUPEHUS) MEXAY KOHQIUKTYIOIIUMH CTOPOHAMH, a TaKKe MEXIY
OOWYMKOM U TIOTEPIICBIIHM;

- MPOCBEIICHNE W TPE3CHTAMOHHBIE MEPOIPUSATHS JUIsl BCEH IIKOJBI (TEJaroroB, pPOAWTENEH,
AJIMHHHUCTPAITUN U YYAIIAXCSI) C TEITBI0 MPOSICHEHUS IIEHHOCTEH BOCCTAHOBUTEIIBHOTO TIOJIX0/1a M YBEIMUSHHS YHCIIa
CUTYaIllii, IepeIaBaeMbIX Ha MEAHAIIHIO;

- BBICTYIIEHHE Ha TOPOJICKOM YPOBHE U B CPEACTBAX MacCOBOW MH(MOpMAIMH, y4acTHe B KOH(pEpEHIHsIX,
cOopax, TPEHUHTax, CIIEINATM3UPOBAHHBIX CMEHAX;

- o0yueHHe yJalmxcsi KOHCTPYKTUBHOW KOMMYHHKAIIMH U MEIUAIIHH;

- HATOKUBAHHE B3aWMMOIIOHUMAHHUS MEXIY Pa3HBIMU JIIOJbMU, OPTaHU3alHUs «IIKOJBHBIX KOH(MEPEHIUI» 1
«KPYTOBY» JJISl PEIICHUS BaXXHBIX IS IIKOJIBHOTO COOOINECTBA MPOOIIEMHBIX BOIIPOCOB.

B kauecTBe OCHOBHOTO MeTOJla CBOEH pabOThI CITy’KOBI UCTIONB3YIOT MEUAIHIO - TIOCPEAHUYECTBO B PEHICHUH
KOH(IHUKTA.

KoneuHo, MOKHO rOTOBUTH B IIKOJIE MEAUATOPOB TOJIBKO M3 B3POCHbIX. HO MPUHIIMIHUATEHBIM SIBIIIETCS yYacTHE
YUYaNIMXCS IKOJIBI B CITY’KO€ MEIaIliH, TOCKOJIBKY, BO-TIEPBBIX, 3TO JACT BO3MOXKHOCTh YIy4IlIaTh B3aMMO/ICHCTBHE
U IOHMMAHUE HE TOJBKO B TEX CUTYyalUAX, O KOTOPBIX CTAJNIO U3BECTHO B3POCIBIM, HO U B TOHM Cpelie, KyJa B3POCIbIM
noctyna Her. Bemp, ecnu MmemuatopamMu OyayT TOJNBKO B3POCHbBIC, TO MHOXKECTBO CHTyallMd HE TOJBKO HE
pa3peluTcsi, HO, CKOPEE BCEro, WX MPOCTO HE 3aMeTAT. Bo-BTOpHIX, MOAPOCTKAM MIPOILE NOCTUYL TOBEPHUSA CO
CBEPCTHUKAMU - OHU TOBOPSAT JPYT C APYTOM HA OJTHOM SI3BIKE. A B-TPEThUX, IJISI CAMHUX MOAPOCTKOB-MEINATOPOB
paboTa B IIKOJBHBIX CIYX)0ax MPUMHPEHHUS - 3TO MPEKPACHBIA TPEHUHT M0 KOHCTPYKTHBHOW KOMMYHHKAIIWH,
KOTOPBII UM IPUTOJUTCA B TaJbHEUILICH KU3HU.



B mkonpHBIX Cciy:k0ax MeamaTopamu (IPU YCIOBHH TNPOXOXKICHUS ITOATOTOBKH II0 BOCCTaHOBUTEIBHOW
MEJIAAIMY) MOTYT OBITh:

a) yJaIiuecs;

0) mearoruyeckue paboOTHHKH 00pPa30BaTENBHOTO YUPEIKICHHS,

B) POJUTENH, COTPYIHUKH OOIIECTBEHHOHN I TOCYIapCTBEHHOUM OpTaHU3aIlliy WIIM HHOUM B3POCIIBIH 110
COTJIACOBAHUIO C aJMUHHCTpaIiell 00pa30BaTeNbHOTO YUPEKACHHS.

Bo03MOXKHO cOBMECTHOE BeJIeHNE MeJHAIlMH B3POCIIBIM U YYaI[HMCSL.

Kypatopom (pykoBomuTeneM) ciaykObl METUAMH MOKET OBITh B3POCIBIH, MPOIIEAIINI TOATOTOBKY B KAUECTBE
MeAnaTopa U TOTOBBIN OCYIIECTBIATE CHCTEMAaTHIECKYIO MTOAEPKKY U pa3BUTHE CITyKObI. KypaTop (pyKoBOANTEN)
JOJDKEH UMETh JOCTYI K MH(OPMAIUU O IPOUCXOIAINX B 00pa30BaTeIbHOM yUPEKICHUH KOH(QIUKTaX. 3amada
Kyparopa (PyKOBOJMTENS) - OpPraHM30BaTh PAa0OTy CIyXKObl Meoualuu W OOECIEeYUTh MOJNydeHHe CIyXO00i
rH(pOpMaIK 0 KOH(MIMKTAX, TPABOHAPYIICHUSIX U CIIOpaX.

3T0 MOXET OBITh 3aMECTHTEINh JUPEKTOPA 110 Y4eOHO-BOCTINTATENBHON paboTe, Mearor-rcuxoior, COUaTbHBIH
neaaror (3aMeCTUTEN b JUPEKTOpa IO COMMAIBHOMN padoTe) Witk APYrol COTPYIAHUK 00pa30BaTEIILHOTO YUPEKICHUS.

YdacTHHKaMH IPOrpaMM IPUMHUPEHUS MOTYT OBITh JETH, IEAroTH, aAMUHHACTpaIys, poautend. [lpun Meanammn
KOH(IMKTOB MEXIy B3POCIBIMU 00S3aTEIFHO YIaCTHE B3POCIOT0 MEIHATOPA.

Jlomyckaercsi, 9TOOBI CTOPOHBI KOH(MIMKTA OBUTH HANPaBJICHBI aIMAHUCTpAIEel 00pa30BaTeIbHOW OpTraHU3aIiH
Ha TIPENBAPUTEIBHYIO BCTPEUYy C MEIHaTOpPOM (T MPOSCHIETCS CHUTyalHs KOH(DINKTa W PacCKa3bIBAeTCS O
MeIUaliK), HO BCTpeda MEXIy CTOPOHaMH HPOXOIUT TOJIBKO JT0OPOBOJIBHO.

Kyparop goikeH noiny4uTh corjiacue oT poAnuTeseld MeIMaTOpOB-yJaIluXcsl Ha UX y4acTue B paboTe Ciry OBl

Ecmu B pesynpTaTe KOHGINKTa CTOPOHE HAHECEH MaTepUATIBHEIN yIIepO, TO MIPUCYTCTBHE B3POCIOTo HA BCTpEde
B KauecTBE CO-BEIYILETro O0s3aTeNbHO, a KypaTopy PEKOMEHIYeTCs NPUTIAcHTh HA BCTPEUy POAMTENEH, 100
IIOJIyYUTh pa3pelleHre POAUTENEH Ha y4acTHE UX JETEH B JAHHOM MeAHalluu.

HanpagJiienusi paboTbl KypaTopoB (PYKOBOAUTEJI€H) IKOJIbHON CJIYKOBI MeIHaIUU

1. Buenpenne B 00pa30BaTeNbHOM YUPEXKICHHHA BOCCTAHOBUTEIBHBIX NPAKTHK H  (HOPMHPOBAHHE
BOCCTAaHOBHUTEIBHOU KYJIBTYPHI:

- CO3JIaHUE IPYIIIBI MOAICPIKKU CIYXKOBI IIKOJIEHON MEAMAIMH U3 IEAAr0r0B U YIAIMXCS;

- aHaNM3 JOMHUHHUPYIOUINX CIIOCOOOB pearnpoBaHus Ha KOH(PIUKTHI B 00pa30BaTeIbHOM yUPEKICHUH;

- peKiIaMa BOCCTAaHOBHUTEIBHBIX MPAKTHUK M BOCCTAHOBHUTEIHFHON KYJIBTYPHI B3aHMOOTHOIIICHHU;

- paboTa c meAarornyeckuM KoJJIEKTHBOM 00pa30BaTelIbHOTO YUPEXKICHUsI, HAlpaBJIeHHAs Ha TIPHHATHE UMH

BOCCTAHOBHTEIILHOTO TIOAXO0Aa K pPa3pelICHHI0 KOH(DIMKTOB, KPUMHUHAIBHBIX CHTYalldMil M HANPSDKEHHBIX

B3aMMOOTHOIIICHHMIA;

- TIPOBEACHHUE BOCCTAHOBHUTEIHLHBIX IPOTPAMM;

- uHGOPMHUPOBAHHE IIKOJIBHOTO COOOIIECTBA O pe3yiabTaTaX paboThl CayXObl MeaWanuu (C y4eToM

co0moaeHNs KOHPHUICHITNATHHOCTH POUCXOISIIETO Ha BCTPEUe).

2.  Opraamzanys ciIy>x0bl HIKOJIBHON METUAIINHN:

- opraHu3anus OOYyYCHHs COTPYJAHHUKOB M Y4YaIlIUXCsS BOCCTAHOBHTEIBHBIM MPAKTHKAM M ITOBBIIICHHUE

KBaJTH(UKAIIK B 3TOH 001acTH (00y4eHUE MPOBOIST TPEHEPHI - MPAKTUKYIOIINE MEIHATOPHI);

- oTOOp yyamuxcs B CIY)K0y MeIHAIUY;

- pa3paboTKa u MPUHSITHE MTOJIOKEHHUS O CIYXKOE;

- ompeesieHUE KaTeropuu Jiell, C KOTOpbhIMU paboTaer ciryx0a;

- oIpenesieHHE W COTJIacOBaHUE C aJMHHUCTpAIMell OpraHU3allHOHHON OpraHU3allii CXEMbI HAIpaBICHHS

JIeJT B CITY’)KOY MeInaIuy;

- OIpeJelcHHE BPEMEHH U MECTa IPOBECHUS BCTPEY, APYTUX OPraHU3ANUOHHBIX BOIIPOCOB;

- CcO3JaHre KOMaHJBI YUaIIUXCs - METUATOPOB CITYXKOBI,

- OTCIIeKMBaHHE Tepenavynd KOHMIMKTHBIX M KPUMUHAIBHBIX CHUTYalluil B CIY)KO0y Meauariuu, HaxX0ICHUE

6os1ee AP PEKTUBHBIX CITOCOOOB OOpaIIeHus B CITyk0y, (PUKcalus CTATUCTHYECKUX JAHHBIX; - MPOBEICHNE

3aHATUH C yYalIUMHUCA-MEIUaToOpaMu (BeJieHHe KiTy0a MEeTUaToOpOB).

3. Opranmsanus paboTHI CITyKObI IIKOJIEHOW MEIHAIIUH [0 KOHKPETHBIM CHTYAIIHSIM:

- perucTpanus 3asBOK, IOCTYNAIOIIKX B CIYXOY;



- MO KaKJIOMY CIIy4aro: MPHHATHE pEIleHHs, OpaTh U Ciiydaid B paboTy, KaKylo MPOrpamMMy MPOBOIMTH
(MeuaIuro, «Kpyr cooOIIecTBa» WIN «CEMEHHYIO KOH(EPEHIIHIO), BEIOOP MEAHATOPOB;

- MPOBEICHUE BOCCTAHOBHUTEILHBIX MPOIPAMM I10 CIIOXKHBIM CITydasiM (KPUMUHAIBHBIE CUTYAIMH, KOH()IMKTHI
C yYaCTHEM I1eIaroroB U POIUTENEH);

- MOIEPIKKA ITPOBEACHHS MEIHAIINH U «KPYTOB COOOIIIECTBAY YUAIIUMHUCS-MEIHaTOPaAMU;

- paboTa ¢ COLHAITEHBIM OKPY>KEHHEM YYaIlIerocs U POIUTEISIMY;

- ornucanue paboThl CO CIyYasMu;

- NPOBENICHUE CYNEPBU3UN MEIUaTOPOB-yYANIMXCS (aHATU3 pabOTBl MEAMATOPOB HAa COOTBETCTBHE
CTaHAapTaM BOCCTAHOBUTEIBHON MEIHAINH), TPOBEACHIE AHATMTHICCKON BCTPEUH CO CTOPOHAMY KOH(IJIHKTOB
(aepe3 2-4 Henmenu Nocje MEIUAIIH ).

4.  Cps3b C BHEIIHUMH OPTaHU3AIUAMHE:
- B3auMogeiictBue ¢ Komuccuroo mo jgenaM HEcOBEpIIEHHONIETHHX U 3amute ux npas (K/IHu3Il) mo
MIPaBOHAPYIIEHUSM HECOBEPIIEHHOIETHUX (B TOM YHCJIe IOBTOPHBIM); - BBICTYIUIEHHS Ha KoH(pepeHmsx u B CMU.
5. PasBurHe cy>xObl IIKOJIBHOW MeAHAIHN:
- MOBBIIIEHNE COOCTBEHHOH KBATM(HUKAIINY U IPYTHX MEIHATOPOB;
- obecrieyeHNe IIOATOTOBKM JETCH-MEAMAaTOpOB HAa MECTO YyJalluXcs, OKOHUYMBIINX 0O0pa3oBaTeIbHOE
yUpexKACHHE;
- BHEJPEHNE DJIEMEHTOB BOCCTAHOBUTENIHHOM KYJIBTYPHl M BOCCTAaHOBHTEIBHBIX IPAKTHK B METOANYECKHE
COBETHI, POAUTEILCKHE COOpaHHUs, TEAArOrNIECKUE COBETHI, KIIACCHBIE Yachl U IIp.;
- o0CyXIeHHEe TOTCHIIMATLHO KOH(IMKTHBIX CUTyaluid (MpHUX0J HOBUYKOB B KJIacC W Tp.) W paboTa Io
CHI)KEHHIO PHCKA KOH(IUKTOB.

Obecneuenne co0/101eHNs IPUHIIUIIOB MeTHAIMH U Ka4eCcTBAa PadoThl

[Mpunarie o0pa3oBaTENbHBIM YYPEXKICHHEM JTOKYMEHTOB, OOECIIEUMBAIOIINX COOJIIOIEHHE NPHHIUIIOB
MeTUaLUH.

KondunenmumanpHOCTh: OpraHu3amisl IODKHA HPUHITH TOKYMEHTBI, TapaHTHPYIOIIUE HEpacIpOCTpaHEHUE
MPOMCXOAAIICTO Ha Meuanud. J{ocTyn K ONHCAHMIO CIIy4aeB W OTYETaM II0 IPOBEICHHBIM BOCCTAHOBUTEIHHBIM
MporpaMMam OCYIISCTBIIIETCS TOIBKO KBATN(HUINPOBAHHBIM MEINATOpaM JaHHOTO yUpeKIeHUs. B yueOHBIX Iermsix
JIOITyCKaeTcss 00CYXXJeHHe paboThl MenuaTopa B NPO(EeCCHOHAIBHOM coolmiecTBe 0Oe3 yKkasaHus (QaMHIUH
YYaCTHUKOB IS 3AIIUTHI OT UACHTH(UKAIIMN ¢ KOHKPETHBIMH JIFOIbMHU.

CaMOCTOSTETBHOCTE CITY>KOBI IIKOJIFHON MEeIUalluy: CIIy>k0a caMOCTOATeNIbHA B BEIOOPE (hopM AeATeTBHOCTH U
OpraHu3aluy Mpoliecca MeUalii, aAMUHUCTPATHBHOE BMEIIATEIbCTBO B IPOIIECC MEAUALMK HEIOITYCTUMO, €CIIN
HE CcO3/1aeTcs yrpo3a 6€30IMacHOCTH AJIS €T0 YYaCTHHUKOB.

JlaHHbIE PHHIHITBI 3aKpeIIAoTes B [1oy10KeHNn 0 city)k0e MIKOJILHOW MeMaliii H/UITH JPYTUX JOKYMEHTax
JOKAJBHBIX aKTaX 00pa30BaTENFHOTO YUPEKICHHS.

JoKyMeHTbI, Opranu3yionme AesiTeIbHOCTD CJIYKO0bl IIKOJBHON MeAualuu U padoTy MequaTopa

B o0pazoBartenbHON OpraHu3aiiy MOTYT ObITh YTBEPIKICHBI CIEAYIOIINE TPUMEPHBIE (POPMBI TOKYMEHTOB:

- TpuKa3 AupeKkTopa 00pa30BaTEeIbHOM OpraHM3allMd O CO3JAHUU CIY)KOBl INKOJBHOH Meauanuu U
Ha3HAUCHUU KypaTopa;

- TOJOXEHHE O ClTyx0e IKOIbHOM Menuanuy;

- (opma MOHHNTOPHHTA AEATENHHOCTH CITYKOBI ITKOJIBHON METHAIINH;

- (¢opmMa perucCTparMoOHHON KapTOUKH;

- IIPUMUPUTEIBHBII 10r0BOD;

- KypHaJ perHcTpanyu ciydaeB (KOH(IUKTOB);

- ¢opma oTdeTa-caMOaHaNN3a Il ONMCAHUS pabOoTHI CO ciydaeM (KOH(IUKTOM).

[Ipu cocraBneHny MOJOOHBIX JOKYMEHTOB Ha YpOBHE 00pa30BaTEeNbHOIN OpraHu3aiii HeOOXOIUMO YUUTHIBATH
TpeboBanust PenepansHoro 3akona ot 27 moinst 2006 1. Ne 152-D3 «O nepcoHaTbHBIX TaHHBIX) (C N3MEHEHUSIMHU U
JOTIOJTHEHUSIMU) U IIPY HEOOXOAMMOCTH 3alpaliiBaTh ¥ POAUTENICH U 3aKOHHBIX MPEICTABUTENEH paspelieHne Ha
cO0p MepCOHATBHBIX JaHHBIX, IX CHCTEMATH3ALUIO U 00paboTKy, B TOM YHCIIE B BHJIC IEKTPOHHBIX 0a3 TaHHBIX.



O)KI/II[&CMBIM PE3YIbTATOM ACATECIIBHOCTU CJ'Iy>K6I>I IIKOJIbHOM MEeaualuu BBICTYIIAKOT:

1. Paspenienne KOHPIUKTOB critaMu 00pa30BaTEIBHOTO YIPESIKICHUS.

2. H3MeHeHune Tpaauiiiil pearnpoBaHus Ha KOH(MIMKTHBIE CUTYaIlHuH.

3. [IpodunakTrka IIKOILHON Ae3alanTallHy.

4, [IkompHOE caMOYITPaBICHUE U BOJIOHTEPCKOE JIBIDKCHUE 00yJArOIIIUXCS.

Paspewenue xongnuxmos cunamu obpaszosamenvHozo yupesicoenus. OIHUM W3 OCHOBHBIX IIPHHIIMIIOB
BOCCTaHOBHUTENIFHOTO IIOAXOJa SBIAETCA INPHHIMI OTBETCTBEHHOCTH 3a pa3pelleHHe CUTyallud CaMHX ee
yuacTHHKOB. llpm paspemeHnn KOH(UIMKTHONH CHTYaIlliM IIOCPEICTBOM MEOMAIMHM OTBETCTBEHHOCTH 3a €e
paspelieHne MpenocTaBIsIeTcss CTOpoHaM. B pesympTate oOydaromuecs ydaTcs CaMH, ONUpasich Ha MOMOINb H
MOIJIEP’KKY B3pOCIHBIX (MeIuaTtopa ¥, BO3MOXHO, IPHCYTCTBYIOIIMX Ha BCTpede JIIoAeH M3 uX Ommkaiimero
OKPY)KCHHSI), HAXOOUTh KOHCTPYKTHBHOE pEIICHHE, 3aIla)kUBaTh IPUYMHEHHBIH WX IIOCTYIKaMH Bper,
BOCCTAaHABIMBATh HAPYIICHHBIE OTHOIIEHMS M CBS3H. TakuM 00pa3oM, aKIEHT B pa3pelIeHHH KOHQIIMKTHBIX
CHUTyallnil cMelaeTcs ¢ pa3pelleHus STHX CUTYalli B3pOCIBIMU 32 00ydarommxcs (aAMUHUCTPATHBHBIM ITyTEM,
00 TIOCPENCTBOM HAlpaBICHHUS €ro K IICHXOJIOTY, MO0 C IOMOLIBI0 Mepeaayd OTBETCTBEHHOCTH 332 KOH(IMKT
POAUTENSIM) B CTOPOHY pa3pelIeHHs] HX CAaMUMHU 00y4alOIIIMHUCS.

H3menenue mpaouyuii peacuposanus Ha KoHgaukmusie cumyayuy. 110CKONbKY UIMEHHO B3pOCIIbIC, B TOM YHCIIE
neaarord, GOpMUPYIOT Y 00yYaIONIUXCs MOJEIh IMOBEJACHUS H Pa3pelIeHNsT KOH(DIUKTOB B IIKOJIE, BAXKHO, YTOOBI
B3pOCIIBIE OCO3HAHHO ITOJIEP KUBAITM WHUIMATHBY OOYJAIOMNXCS W y4aCTBOBAJIM BMECTE C HUMH B IIOCTPOSHHH
HOBOH TPaJMIIMU PearnpoBaHUs HA CIOXKHBIE CUTYAIlH B IIKOIBHOM KoJulekTuBe. Cayk0a IIKOIBHOH MeAnanuw,
OIMPAOMIAsACS B CBOEH HEATENbHOCTH Ha NPHUHIWIBI BOCCTAaHOBHTEIBHOTO IIOIXOJa, M IOANEPKHUBAIOIINE €€
B3pOCIIBIE ABJISAIOTCS BAKHEHIIEH aCThIO MIKOIBHOTO COOOIIECTBA, POBOAHIKAMH HOBOH TPaJANIIMN MEIUALHH.

Ipopunaxmuxa KOHPAUKMHBIX cumyayuil U WKOAbHOU de3adanmayuy. Yame Bcero KOHQIIMKT - MOCIeIHee
3BEHO B IETIOYKE MTPEABIIYIIUX CUTYalN, KOTOpbIe He ObUTH 3 (EKTUBHO pa3penieHbl, © KOTOPHIM He OBLIO yIeIeHO
noctaTouyHoro BHuMaHus. llIkonpHas ciayx0a IpUMHUpPEHUs pabdoTaeT He TOJNBKO PEakTUBHO (JIMIIL B OTBET Ha
MpaBOHAPYILIEHUE U KOH(IIUKT), HO M aKTUBHO, pearupys Ha HalpsDKEHHOCTh M B3aMMOHETIOHUMAHHUE B KOJUISKTHBE.
BoccraHOBUTENBHBIM MOAXOJ K pa3pelIeHUI0 KOH(MIMKTHBIX CHUTyallui, peanu3yeMbli CIyKOOH IIKOIbHON
Menuanu B (hopMe CIEIHUAIBHBIX HPOTpaMM, OaeT BO3MOXKHOCTH OOYYAIOIIMMCS OCBOUTH KOHCTPYKTHUBHOE,
OTBETCTBEHHOE MOBEJCHNE B KOH(IMKTHBIX CHTYalMsIX M CIOCOOBI KOHCTPYKTHBHOTO pPa3pemIeHus] KOH(INKTOB.
HTorom kaxmoii 3aBepIeHHON TPOrpaMMbl IPAMHUPEHNUS ABIIAETCS IPHHATHE OTBETCTBEHHOCTH 32 KOH(IIUKT BCEMH
YYacCTHHKaMH KOHQIIUKTHONH CHUTyalldM ¥ BOCCTAHOBJIEHHWE pa3pyIICHHBIX OTHOIICHWH MEXAIy HUMH. Y
oOydaromuxcs, MpoUIeANX 00ydeHHe MEAWalnd B MOJTHOM 00beMe, MOBBIMIAETCS YPOBEHbh KOMMYHHKATHBHOM
TPaMOTHOCTH M PAcCIIHMpsieTCs perepTyap CrocoO0B IMOBEAECHHUS B KOHQIUKTHBIX CHUTyaruax. TakuM oOpa3zoMm, B
IIKOJIC CO37[aeTCs COOOIIECTBO OOYYAIOMMXCS, BCEM CBOMM IIOBEJCHHEM TPAHCIMPYIOIINX KOHCTPYKTHUBHEIE
CrocoObl COLMANM3AlMK, a TaKKe IOMOTAIOIIUX JPYI'UM OCBOUTH CIOCOOBI, IMO3WTHBHO BIMSIOIINE Ha
TICUXOJIOTHYECKUM KJIMMAT B IIIKOJIE.

LlxonvHoe camoynpaenenue u 6oioHmepckoe ogudicenue obyyaiowuxcsa. Ciayxba IIKOIBHON Menuanuu -
HedopManbHOe 00beMHEHNE 00YJAIONTNXCsI HA TI0YBE O0IINX MPUHIUIIOB U 00Iel nesTeapHocTH. BononTepckoe
IBIDKEHHE, KOTOPBIM SBJIAETCS CIIY’K0a, MOXKET OBITH KH3HECTIOCOOHBIM TOJIBKO IPH OIIPEAEICHHON TpaHC(HOpMaLiH
CIIOXKHBIIUXCS B YUPEKICHUN OTHOLICHHH W Mojesedl kKoMMyHHKanuu. [losBneHne B MIKONBHOI CHCTEME HOBOTO
3JIEeMEHTa, O0JaAI0IIer0 OTHOCUTENIFHON aBTOHOMHEH W sBiIomerocs (opMol caMOyNpaBiIeHHS B TOM, YTO
KacaeTcs paspelIeHHss KOHQIUKTHBIX CHTYyaIWd, cO3MaeT MPEAIIOCHUIKH Ui (HOPMHPOBAHUS KOMMYHHUKALIUH,
HEHTPUPOBAHHON Ha TNYHOCTH (KaK Melarora, Tak M 00y4aromerocs), a Takxke AJIs Iepexoa OT aIMAHICTPAaTHBHOTO
(ocymIecTBIsIEMOTO «CBEPXY») crocoba pa3pemeHus: KOHPINKTOB K BOCCTAHOBUTEIBHOMY CIIOCO0Y, OCHOBAHHOMY
Ha OTBETCTBEHHOCTH YYaCTHUKOB KOH(JIMKTA 3a ero paspeineHue. IMEHHO TO, 4TO B COCTaBE CIyKObI paboTaroT
oOyuaromrecs, U TMO3BOJISET MOJYYHTh JOCTYI K CKPBITBIM OT B3POCJBIX MOAPOCTKOBBIM KOH(QuIMKTaM. Takue
KOH(I)III/IKTI)I nepecTaroT OBITH HACTOJIBEKO OCTpPBIMH, 4TOOBI IOCTOSIHHO BBITIJIECKUBATHLCS HA YPOBCHb aAMUHUCTPAIIUN
HIKOJIBI U POJTUTEJICH, MOCKOIBKY KOHCTPYKTHBHO pa3pelaTcs caMuMu o0ydatornumucs. [Ipu aTom ocoOblit cratyc
nproOpeTaeT B3pOCHBIA - Kyparop ciykObl. PabGoras ¢ HedopmambHOW Trpynmol oOydJaromuxcsi, IO CBOMM
XapaKTCpuCTUKamM OTJINYHOH OT OOBIYHOTO KJj1acCa, OH HaA4YHHACT BSaHMOHGﬁCTBOBaTL C HOBBIM OOBEKTOM -
COOOIIECTBOM MIKONBI, B pPE3yJbTaTeé 4Yero, ¢ OJHOW CTOPOHBI, HAYMHAET YMPABIATH COLHATU3UPYIOIINMHI
IpoleccaMy B IIKOJIE, a ¢ APYTOH, - CTAHOBUTCSA U OOydaroluXcs 3HAYMMBIM B3POCIBIM, KOTOPBIH paboTaer ¢
HUMH B 30HE ONIDKaHIIero pa3BHTHA M CHOCOOCTBYeT MX KOHCTPYKTHBHOH commanusanud. [losTomy ocoOyio
Ba)XHOCTB NIPHOOPETACT THIATENBHBIN M 00 yMaHHbIH BEIOOP B3POCIIOTrO Ha POJIb KypaTopa CIy>KOBI.



OCHOBHBIE ®OPMbI PABOTBI CJIYKBbI IIKOJBbHOM MEJTUAITUA

[IkonpHas ciyxba Menualuy JIeHCTBYeT HAa OCHOBE JOOPOBOJILHOTO y4acTHsi CTOPOH M [OMOIaeT OCBOCHHIO
HAaBBIKOB U KYJIbTYPHBIX (OPM B3aMMOIEHCTBHS HA pPEalbHOM M 3HAYMMOM JUIS OOYyYalolIMXCs Marepuaje
COOCTBEHHBIX KOHQIUKTOB HJIM KOH(JIMKTOB MX POBECHHKOB IIyTeM IPOBEACHUS MPOrPaMM MPUMHPEHHS.
[Iporpammbl npuMuUpeHus: T0OPOBOJILHBI U OCCIUIATHBI.

Meroa IIKONbHOW MeIMAlMKM peaau3yeTcs Ha MPaKTHKe B BHAE pa3inyHbix (opMm. B 3aBucuMocTH OT
COZIepKaHKs MPOKCILEIIET0 BHIOOP BEAYIIUX MOXET OCTAHOBHTHCS Ha OIHOI M3 CYLIECTBYIOIIMX HPOrpaMm
MPUMUPCHHUS:

- MporpamMMa BOCCTaHOBHTEIILHOM MeHaIiy (IIporpaMma MpuMHPEHUst);
- MporpaMMa «IIKOJbHAs BOCCTAHOBUTEIbHAS KOH(EPEHIIHD;
- porpamma «Kpyr coOOIIEecTBay («KPYT IPUMHPEHHS);
- porpamMma «cemeiHas KoH(epeHus»»
OcTaHOBUMCS Ha COJeP KaHIH KKON M3 HA3BAaHHBIX IIPOTPaMM MOIpOOHEE.

ITPOTPAMMA BOCCTAHOBHTEJIbHOH MEJHAIIHH (ITPOT'PAMMA ITPUMHPEHHA)

Takast mporpamMma MOXET 3aJeiCTBOBAaTh JOCTATOYHO OOJBIIOW CIEKTP CUTyalMd: Kpaxu, KOHMIHMKTEI,
XYJIUTaHCTBO, BHIMOTATENILCTBO, BaHIAIN3M, IpaOexku, yroHel. BeTpeun KepTBBI U MPABOHAPYIIUTEIS ITHUIIOM K
JIUILY» HaNpaBlieHbl Ha CO3JaHUE YCIOBHH I MPEOJOJICHUM MOCISICTBUN KOH(PIUKTA (MX HEHTpaTu3aiuyd Uiu
YCTpaHEeHHs) CHJIAMH CaMHUX YYaCTHHKOB CHTYallMd. Takas mporpamMMa MpOBOJHUTCS MPU TOOPOBOJIEHOM COTJIACHU
CTOPOH, TpPU YCIOBHM, YTO OOWIYHMK TPH3HAET CBOK OTBETCTBCHHOCTh 3a CIYYHBIIECECS M XO4YeT (UTO
YCTaHABIMBACTCS MMOCPESTHUKOM B XOJI€ ITPEIBAPUTEIBHBIX OeCel), HACKOJIBKO BO3MOYKHO, UCIIPABUTH CUTYAIIHIO. B
XO07Ie TAKMX BCTPEY Kakaast CTOPOHA UMEET BO3MOKHOCTE BBICKA3aThCs, a BEAYIIUI IIOMOTAET:

- JOCTHYb B3aWMOITOHMMAHUS 110 MOBOLY IPOUCIIEAIIEr0, MPUYHMH, €r0 BBI3BABINUX, W IOCICACTBHU IS
MIOTEPIIEBIIIETO;

- 00CYAUTh U CPOPMYIHPOBATH MOPSIOK BO3MEIICHUS YIepoOa; - c(hOopMyITHpPOBATH IJIaHbI 1o
HU3MEHEHUIO KOH(PJIUKTHOM CUTYaITUH.

[IpumupuTenpHas BCTpeYa OPraHU3YeTCs W TMPOBOTUTCA BEIYIIUM, KOTOPBIH CO3[JaeT YCIOBHS IS
KOHCTPYKTHBHOTO JTHAJIOTA M JJOCTHXKCHHUS B3aUMOIIpHeMIIeMOro coriamenus. CoranieHne o BO3MEIEHUH yiepoa
W IUTaHBI M3MEHEHUST 00pa3a JKU3HHM M TIOBEACHHUS YIaCTHUKOB, CIIOCOOCTBYIOIIETO BO3HUKHOBEHHIO KOH(IUKTHOM
CHTYaIuH, GUKCHPYETCSA B IPUMUPUTEIBHOM JOTOBOPE.

[TomoOHBIE TPOrpaMMBl HEOOXOTUMBI JIJIS:

- paspereHuss KOH()IMKTHOW CHTyallMM ITyTeM IPHUBJICUCHHUS K aKTMBHOMY Y4YacTHUIO B 3TOM IIpoliecce
MOCTPAIABIIEro 1 OOMIYHKA, & TAKIKE UX POJCTBCHHUKOB;

- obecreyeHne CpaBHUTENBHO OBICTPOTO BO3MEIIEHHMS Bpeia MMOTEPIIEBIIEH CTOPOHE;

- BBIP@KEHHE YYBCTB YYaCTHHKOB, CHSTHE OTPHIATEIBHO OKPAIIEHHBIX ICHXOJOTMYECKHUX COCTOSHHU H
OCBOOOIKIEHHS OT POJICH «OKEPTBB» M «3aKOHYEHHOT'O OTMOPO3Ka»;

- IPEBpAICHUE CTOJIKHOBEHUS MEXAY JIOABMU B KOHCTPYKTHBHBIM MpOLIECC PELICHUs HX Hpolnem;
Bpa3yMJICHHE O0MIUMKa, OCO3HAHUS UM CBOEH OTBETCTBEHHOCTH 32 HAHECEHHBIH BpeEl.

ITopsinox padoTsl MegUaTOpa
Orar 1. [TogroTroBUTENHHBIH
Oran 2. Berpeua co cTopoHOH

1 (aza. Co3maHue OCHOBBI JUIS JHaJiora CO CTOPOHOM
2 ¢aza. [lonnmanue cuTyanun

3 ¢a3a. [Touck BapraHTOB BHIXOMIA

4 ¢aza. [logroroBka k BCTpeue

Oran 3. Berpeua cTopoH
1 ¢paza. Co3manune yciioBui I Juajiora MeXIy CTOPOHAMU
2 baza. OpraHusanms JUajora MeXIay CTOPOHAMHU
3 daza. [Toxnepkka BOCCTAHOBUTEIBHBIX JICHCTBUI Ha BCTpeue M (DUKCAIUS PEIICHUH CTOPOH.
4 ¢paza. O0cyxaeHue Oymymero



5 (paza. 3akmouyeHue cornameHus
6 daza. Pednekcus BeTpeun AHanutudeckas decena

Oman 1. Iloozomoeumenwvnurii 3agaun
MeanaTopa:
* [Tomyuns na(popManyIo 0 CIydae, OMPEaeTUTb, TOJXOIHUT JIM OH IT0 KPUTEPHSIM [T PaOOTHI C HCIIOIB30BaHHEM
BOCCTaHOBHUTENBHBIX IPOTPAMM.
Kpurepun, mo KoTOpsIM ciy4ait MOXKET OBITh MPHUHAT HA MEAHUAIHIO:
- CTOPOHBI KOH(IUKTA (KPUMHHAIEHON CUTYAIINH) U3BECTHBL,
- B CIIy4asX, TJI¢ €CTh OOUIUHK M IMOCTPAIaBIINiA, OOMIYMK MPU3HAET CBOIO BUHY (WM, KAK MUHHMYM, CBOE
y4acTUE) B CIYYUBIIEMCS.
*  Ecmm geno yxe pazdupaercs B opuIanbHbIX opradax (rmomumus, ¢y wid KIHwu3I1), BeIsICHUTh, Ha Kakoi
CTaguy pa3OHpaTe’IbCTBA HAXOMUTCS JAETO0 M KAaKOBBl IOPUAWYECKHE IIOCICACTBHA B CIIydae YCHEITHOTO
MPOBEICHHS TIPOTPAMMEI.

e CsszaTbcsd €O CTOpPOHaMHM IO TeleOHYy WIM HMHBIM CIOCOOOM M JIOTOBOPUTHCS O IIPOBEJCHUU
UHAUBUAYaJIbHOM BeTpeur. Ecny yyacTHUKaMy KOH(IMKTA SBISIOTCS HECOBEPLICHHOJIETHHE U JaHHBIN Cclydait
paccMaTpHuBaeTCsl NPaBOOXPaHUTENBHBIMM opraHamu, cyaom miun KJIHu3Il, To Mmemumarop (o0s3aTenbHO
B3pOCIBIi) CHAYaIa CBSI3BIBACTCS C 3aKOHHBIMH MIPEACTABUTEISIMI HECOBEPIIICHHOIECTHHX.

Menunatopy Hepenko MPUXOANUTCS  TIPEOAONICBATh CTEHY NOIO3PUTEIHEHOCTH, HETIOHNMaHHSI

¥ SMOLIMOHAIFHOTO HATIPSDKEHSI, BOSHUKIIIYIO KaK U3-3a CaMOT0 KOH(IINKTA, TaK U U3-3a ICHCTBUH 110
pearupoBaHIO Ha KOH(IUKT TOCYAapCTBEHHBIX OPTaHOB WM aIMHHUCTPALINH.

Ha npotspkenun Bcelt pabOTH MeIMaTOpy HEOOXOIUMO yIIEpKUBATH CKBO3HBIE 3a0a9H. X peann3alius moMoraer
CTOPOHAM IIOHATH JIPYT IPYTa M MMOCTPOUTH KOHCTPYKTHBHEIA BBIXO M3 CIOKHUBIICHCS CUTYAIH:

*  [OCTIKEHHE U yIepKaHUe KOHTAKTa CO CTOPOHAMU;

*  CO37aHUE YCJIOBMH AJISI KOHCTPYKTUBHOI'O BBIPAXXCHUS 3MOLUH; * co3gaHue Oe30macHoi atMochepsl BO

BpeMs paboThl;

*  CO3aHHUE YCIOBUIl Ui B3aMMOIIOHUMAaHUSI.

Kommenmapuu k noozomoeumensnomy smany

Wudopmarus o ciydae MOXET MOCTYIHMTh M3 PasHBIX HCTOYHUKOB: OT aJAMHHMUCTpPAIMU 00pa30BaTENbHOIO
YUpEXJICHHS, CAMUX YYACTHUKOB KOH(IIMKTA, OUCBH/IICB CUTYallUH, poauTenei u T. 1. Eciu koH(pIMKTHAs cuTyanus
MpeICTaBISIET COO0 MpaBOHAPYIIICHNE WIH SIBHOE IPUYNHEHUE BPeIa M MOYKHO Pa3IeIUTh CTOPOHEI Ha OOMIIHNKA 1
XKEPTBY (3TO MOKET OBITH Kpaxa, Tpadesk, Imopua Ty>KOr0 UMYIIECTBa, HAHECCHUE TEIIECHBIX TOBPEXKICHHUHN U T. II.),
TO 3TO KpUMHHAIBHAS CUTYalllsl, © BO MHOTHX CIIydasx JeJ0 MOXeT OBITh repexano B mommmmio (I1IJIH) u 3atem B
KJIHu3I1. Takxe nHbOpMaIrs O CIyIUBIIEMCS ITOTIAIaeT B MPABOOXPAHHUTEIBHBIC OPTaHbl TIPH HATTMYUH 3asIBIICHHS
CO CTOPOHBI IOCTPAIABIIETO (€T0 POXUTETICH M 3aKOHHBIX MPEICTaBUTENEH), OT aIMUHICTPAIIIH 00pa30BaTEIIEHOTO
YUpeXACHUS, B CIIydae OOpalIeHns IIOCTPaJaBIINX B TPABMIIYHKT (Haxe 0e3 NX YBEIOMIICHHS).

Kpome Toro B Meauanuu MO KPUMMHAIBHBIM CHUTYallUsIM M CHUTYallUsIM CO 3HAYMTEIBHBIM MaTE€pHAIbHBIM
yiiepooM He00X0AMMO IPUCYTCTBUE POJUTENEH U y4acTHE B3pOCIoro MeauaTopa. Takxke Hago HOMHUTE, YTO MIPU
MeANAIMY 110 KPUMHUHAIBHOM CUTyalluu 00s3aTeNbHO CTABUTCS BOIPOC OOMIUUKY O BO3MEIICHUH IMPUYNHEHHOTO
noteprepmeMy Bpeda. OObBIMHO B KOH(IMKTE WIM CCOPE YYACTHHKH «pPaBHBDY, HET SIBHOTO OOHMIYMKA U
notepnesiiero. [Topoit OpiBaeT, 4TO 00€ CTOPOHBI HA MEIUAIMH TPUHOCSIT U3BUHEHUS IPYT JAPYTY.

MenuaTopy HEOOXOMMO OPUEHTHPOBATHCS:

. Kak{e MephI 10 yPeryJarupoBaHNI0 KOHMINKTA yXKe TpeIpHHAMAINCH (OBUIO JIN KaKOe-TO pearnpoBaHue
Mearoros, aAMUHUCTPALIMY, POAUTENEH U K ueMy IpUBENO)?

. KaKOBBI TEPCHEKTUBHI NAbHEHIIET0 pa3BUTHS CUTyalldd B 3aBUCHUMOCTH OT YCIieXa WJIM HEyclexa
Meauanun’?
. OTHOIIICHUE MCTOYHWKA WH(popManuu (Tieaarora, poauTens, aIMUHUCTPATOpa) K MPOIECCY U Pe3yiIbTaTy

MCIUalN: HAITPpUMEP, HCKOTOPLIC NE€AAroru rnmpuBOAAT yJalllUXCA Ha MEAUALIUIO KaK Ha «IICPCBOCIIUTAHUE» U HE
TOTOBBI CaMH Y4aCTBOBATb B Pa3pCUICHUHN KOH(I)J'II/IKTa C HUM. Me):[I/IaTopy NPpUXOAUTCA IpHJIaratb yCHUJIWA, YTOOBI
BOBJICYb II€Aarora B COBMECTHYIO pa60Ty Ha{ HpO6J’IeMHOﬁ chyauHeﬁ W B MOAACPIKAHUEC BBIpaGOTaHHBIX Ha
MEJWalMy COrJallleHUu u IPpON30ICAIINX W3MEHEHUIH B ITOBEACHUM ydamerocs. Eciu ectb JIIOAU, KOTOPBIX
IOAPOCTOK YBAXKACT U XOTECII OBI BUJCTH Ha MMpOorpamMme (z[pyr, noapyra, Tp€HEP CCKUHNU, KTO-TO U3 MEAArOroB UIn
pO,I[CTBeHHI/IKOB), MOXXHO IPUTJIACUTh UX HAa BCTPEUY. C HEMU (KaK " CO BCCMHU y‘{aCTHI/IKaMI/I) 00s13aTEIIEHO JOJIKHBI



OBITH MPOBE/ICHBI MTPEABAPHUTENLHBIE BCTpeur. Ho Toraa 1 BTOpas CTOpOHa JOKHA IMETh BO3MOXKHOCTb IPHUTIIACUTH
OJIM3KUX JIJIS Hee JTFOJIeH WK OBITh COTJIACHOM Ha ONpEICICHHBIN TUCcOaTanc B YHUCICHHOCTH MOICPKUBAIOIINX.

AOman 2. Bcmpeua co cmoponoii

Ilepsas ghaza. Cozdanue ocnoswl 013 ouanoea 3aaava:

MPE/ICTABUTH ce0sl v IIPOrpaMmy.

OpnHa u3 Haumbonee BaXKHBIX 3a/ad MeJuaTopa - Co3laHHue NOoOporKelnaTelbHOW M Oe3omacHOl aTMocgepsl BO
BpeMs BCTpeYH. DTOMY ITOMOTaeT ITOHSATHOE MTPEACTaBIeHHE MEANaTopa, B KOTOPOM OH cOoO0IIaeT:

. KTO OH U €ro PoJib B AeTIE;
. POIb U PYHKIMK OpTaHHU3aIlH, KOTOPYIO OH IIPECTABIISIET;
. €r0 B3aUMOOTHOILIEHUS CO CTOPOHAMH.

Bapuanm npeocmasnenus

«J1oOpsrit nens! MeHs 30ByT (TIpeaCcTaBUTHCA). S TpUIneNn Mo moBoay cutyauud (...). MapopMmarmio o Heil Ham
nepenay (Ha3plBaeTe YelOBEKa WIM OpraHu3auuio). Sl - BeAylmMid NporpaMM BOCCTaHOBHUTEIBHON Menualuu
(MenuaTop) B (Ha3BaHHE OPraHU3ALMK) WIH CIIY>KOBI IIKOJIBHON MeIualuy. 5 He MPeICTaBIIA0 HU OJHY U3 CTOPOH,
TO €CTh sl He clielloBarelb, He OOBHHUTEINb, HE aJIBOKAT M HEe coBeTYynK. Hama opranusanus (cimyx0a) moMoraer
YYaCTHUKaM KOH(IMKTa OPTaHU30BATh AUAJOT APYT C IPYTOM U CAMUM HaWTH BEIXO[ M3 KOH(INKTA 6€3 MpUMEHEHUS
HaCWIHA. Y9acTHe B HAIIMX IporpaMMax JOOPOBOIBHOE, IOATOMY B KOHIIE Pa3roBOpa BEI CAMH IIPUMETE PELICHHUE,
OyzmeTre nu BB B HeW ydacTBOBaTh. Hamr pasroBop KOH(UAEHIWANEH, TO €CTh sl He Oymy pasriialiaTh HUKAKYIO
WHOPMAIIIIO KPOME BAILIETO PEIIeHNUs yIacTBOBATE WM HE YIaCTBOBATh B HAIIMX IIPOTpaMMaXx M COTJIACOBAHHEIX C
Bamu Bompocax kx apyroit ctopone. Ho eciii MHeE cTaHET M3BECTHO O TOTOBSIIEMCS MIPECTYIUICHUH, s Oymy 00s3aH
COOOILIUTh aAMUHUCTPAIIUH IIKOJIBI JJIs1 €0 MIPEeI0TBPAILCHUS.

Kommenmapuu k nepeoil (paze unoueuoyaibHoil 6cmpedu - «CO30aHUE OCHOBbL 0151 OUAN02A)»

Kak mokaspIBaeT mpakTHka, HHOTIA Y MEINATOpa BOSHUKAET TPYIHOCTH IIPH caMOM IepBOM KOHTakTe. OOBITHO
Ha MpeaBapUTEIbHYI0 BCTpeUy y4YacTHHKA HAmpaBisgeT KTO-TO U3 aIMUHUCTpAlMU, U MOATOMY CaM MeIuaTop
SIBJIACTCS] HHULIMATOPOM Pa3roBopa.

Betpeuy ¢ yenoBekoM HY>KHO MPOBOAUTH B CIIOKOHHON 00CTaHOBKE (JTyd4llle B IOMEUICHUN CITY>KOBI MEHALINN ),
KOT'J1a BOKPYT HUKOT'O HET M YeJIOBEK HUKYZa He ToponuTcs. K yuamumcs- MenuaTopaM y4acTHUKOB KOH(IIMKTA, KaK
MPaBUIIO, IPUBOINUT KypaTOp CIIY>KOBI, TIOCKOJBKY €My IPOIIE PEIINTh OpraHU3aIHOHHBIE BOIIPOCH (TIe, B KaKoe
BpeMs U ¢ KeM OyJeT BCTpeda) U OH OTBEYAeT 3a TO, YTO yUalluiics goineT 1o Meauaropa. Ecinu B KoH(IHIKTE ecTh
OOWIYMK W TIOCTPAJaBINMH, HAYMHATH JIyYIIe CO BCTPEYHM C OOWIYMKOM, YTOOBI B Cllydae OTKa3a OOMIYMKA
MOCTPAAaBIINK HE IMONYYHJ IOMONHHUTEIBHYIO ICHXOIOTHYECKYI0 TpaBMy. Kpome TOro, IUis IMOCTpaAaBIIEro
OOBIYHO OYEHB Ba)KHO 3HATH, YTO OOMIUHMK XOUET BCTPETUTHCS IS CHOKOMHOTO KOHCTPYKTHBHOTO Pa3roBOpa, 4eM
MOATBEPIKIAET CBOEC XKEIAHUE Pa3pemInTh KOHPIUKT. Ecnu moctpagaBmmii oOpaTuics cam, MEAWATOp HAaYHHAET
MpPEeIBAPUTEIBHYI0 BCTpEYYy C HUM. MeauaTop NpeACTaBISIeTCs, MOSCHSAET 3aJadyd W TMPUHIUIBL MEIUaIlUH.
ITono6HOe BCTymIeHNE CO3/aET Y YETIOBEKa TyBCTBO O€30IaCHOCTH ¥ IOHUMaHHE, 3a4eM MEIUATOp K HeMY MIPHUIIIET.
3areM MenuaTtop IpPOCHT paccKa3aTh, KaK UENIOBEK BUAMUT IpoM3OIIeAnice coObITHE. MenuaTop CiyIIaer,
MOJIJIEPKUBAET JOBEPUTENBHBIM KOHTAKT, TOMOTAET CAMOMY UYEJIOBEKY Jy4Ille TIOHSATh MPOU30IIE IIee.

Bmopas paza. lHonumanue cumyayuu

3amayua: IOHATH CAMOMY H IIOMOYb MOHSTHh YYaCTHUKAM KOH(IIMKTA pa3HbIe aCHEKTHI MPOU3OIIEIIETO, BayKHbIC
C TOYKH 3pEHUS CAMUX YIaCTHUKOB M MPUHIIMIIOB BOCCTAHOBUTEIHFHON MEIHAIIHH.

Bo3mosxHbIe ielicTBUS MeauaTopa:

1. OGcyxaeHre CUTyalvu:

. [TomMoub yenoBeKy pacckaszaTh O MPOU3OLICAINIEM KOH(IUKTE (B TOM YHCIIE O IPYTUX YIACTHUKAX U BTOPOH
CTOpOHE KOH(UIMKTa, O CBOMX COCTOSHHSX M YYBCTBaX, O CBOEM OTHOIICHHHW K TPOHU3OIIEANIEMY W €ro
MOCIEICTBUAM, a TAaK)Ke 00 OTHOLICHUSAX C IPYTrOi CTOPOHOMU 10 KOH(IMKTA ¥ BO3MOKHBIX Oy IYIINX

OTHOILIEHUSX U T. 11.);

. IToHsTh, YTO OECTIOKOUT YeNIOBEKa, YTO JIJIS HETO SIBJISIETCS BAXKHBIM;

. ITomoub yeNnoBeKy caMmoMy pa3o0paThCsl, YTO JJIsl HETO SABJISETCS HanOoJee BaXXHBIM B TOM, YTO ITPOU3O0IILIO0
(umH B TOM, KaK COOBITHSI MOTYT pa3BUBAThCS JANbIIIE);

. B cirygae He0OX0AUMOCTH IIOMOYB ITEPEKHUTH CHIIFHBIC YYBCTBA, MEIIAIOIINE YETIOBEKY IOHSITH CUTYAIIHIO 1
WCKAaTh BBIXOJ] U3 HEE;

. OOCyauTh EHHOCTH YENIOBEKA, CTOSIMINE 33 €ro Ccloco0aMH pearupoBaHMs Ha KOH(IHMKT, paccKa3aTb O
[IEHHOCTSIX BOCCTAHOBUTEIBHON METHAIINY.



2. O0cyxIeHre TOCIIEICTBHMA:

. OO0cyauTh, K KAKUM HETaTHBHBIM ITOCICICTBHSAM JUIS BCEX YYACTHHKOB Y)K€ IPHBETIa CUTYaIus (MM CIe
MOJKET IIPUBECTH B OyAYIEM, €CIH HE MIPEANPHHNMATH IIaroB IO €€ PEIICHHIO).
. [TonBectu nmpenBapuTEIbHBIEC HTOTH (PE3IOMUPOBATE) U MIEPEHTH K MOMCKY BAPHAHTOB BHIXO/IA.

Kommenmapuu ko emopoii ¢paze ecmpeuu co cmopomoii - «<nOHUMARUE CUMYAUUU)

Bosmooicnoe cocmosnue 0buouuka

Ecmu mapymmrtens 4yBCTBYET MO OTHOIICHHIO K cebe NaBieHHe (HAIpUMEp, CO CTOPOHBI aJIMHUHHUCTPAINU
00pa30oBaTENIFHOTO YUPEKICHUS WIN MPAaBOOXPAHUTEIBHBIX OPraHOB), OH 3aKPhIBACTCS OT KOMMYHHUKAIMUA WU
MBITACTCS YHTH OT OTBETCTBEHHOCTH. CaMo 10 ceOe sketaHne n30eKaTh HaKa3aHHUsI €CTECTBEHHO - HUKTO HE XOUeT
OBITH HaKa3aHHBIM, TaKe ecH He TpaB. Ho maBnenne u yrpo3a HakazaHHEM aKTHBH3UPYIOT HE IPOLECC OCO3HAHUS
NPUYMHEHHOTO BpeAa, HE JKEJaHWEe pa3pemieHus KOH(QIUKTHOM CHTyaIlid, a CaMOOINPABIAHWE W IIOWCK
JI0Ka3aTeNbCTB COOCTBEHHON HEBHHOBHOCTH.

Connonoru BeISIBUIA HECKOIBKO OMPaBIaHUH, UCIIONB3yEMBIX MAIOJCTHUMU TPABOHAPYIIATEIIIMHE:

*  OTpHUIAHHE OTBETCTBEHHOCTH («S OBLI MBIHY);

e  oTpunaHue HaHeceHHs Bpeaa («Mbl HUKOMY He MPUYIHHUITHI 3J1a» WK «S1 e He yCIen HUUEero YKPacThy);

e oOBuHeHHe XepTBH («OHH MOryT cebe 3TO MO3BONUTH, a s HeT», «OH cam Hampocuics», «OHH caMu

KYITUKH);

*  TPU3BIB K BBICIIEH CIIPaBEAIMBOCTH, K 00JIee BKHBIM 00CTOSTENLCTBAM («ITO OBLIO CAETAHO U3 JTYHUIIHX

noOYXIeHU», «5] He MOT MPEAaTh U OCTABUTH CBOMX JPYy3ei»).

[Ipu 5TOM 0OMIYMK MOXKET YYBCTBOBATh CTPAX, HECIIPABENIUBOCTD, CTHI, CMYIIICHHE, HEIPHUI3Hb. bhIBaeT, uTo
OH TIPENB3ATO OTHOCHUTCS K XKEPTBE, 3apaHee Mmojiaras, 4To OHa ero HUKOTIa He MPOCTUT. 3a4acTyI0 Y OOMIYHKA €CTh
CBOH JIOBOJIGHO JECTPYKTUBHBIN CIIOCOO BBIXOJA M3 KOH(IUKTA (3KEIaHHE OTOMCTHTH, CIOPATATHCS OT MPOOJIEMBI,
CMHPHTHCS 1 0€3/ICHCTBOBATh), HO OH HE 33yMBIBACTCS] O BOBMOXHBIX HETATUBHBIX IMTOCIICICTBUAX STHX CIIOCOOOB.

Jl1st 00MaYnKa MOKET OBITH Ba)KHO:

*  m30exarh onTacku (KOHOUICHIIMATIBHOCT);

*  u30exarh HakaszaHus (BhI30Ba Ha nencoBeT win B KJJHu3I1, nocTaHOBKH Ha y4eT, BBI30Ba pOIUTEICH
M TIp.);

*  u30aBUTHCA OT KIIEHMEHUS U OTBEP)KCHUS, IMETh BO3MOKHOCTh BEpPHYTHCS B ITKOIBFHOE COOOIIECTBO;

*  TIOHATDH PeaNbHBIC MTOCICACTBAS CBOMX IEHCTBUI U 3a/1aTh BOIIPOCHI MOCTPaIaBIIEMY;

° HUCHIPAaBUTH CUTYaAIIUIO (I/I B IICJIOM NPOABUTH aKTUBHYIO ITO3UIIUIO BMECTO ITACCUBHOT'O O)KI/II[aHI/Iﬂ);

*  HE 0CTaBaThCS Bparamu;

*  JIOHECTH IO IPYrod CTOPOHBI CBOE MHEHHE, CBOIO ITO3HIIHIO.

[punsaTO MyMaTh, 9TO OOMTUINK OYIET N3BOPAUNBATHCS U IOJUTH.

O/HAKO €CITU €ro CIBIIIAT U K HEMY Cephe3HO OTHOCSTCS, OH, KaK MPaBUIIO, MEPECTACT 3alUIIAThCA U HAYHHACT
WCKAaTh BBIXOJ] U3 CUTyallui. MHOT'He BCTpeUYaBIIuecss HaM OOMIYUKH 32 pa3penieHne KOHPINKTA.

[Iporiecc ucreneHus i MPaBOHAPYIIUTENS UMEET HECKOIbKO cTaauii. CHavasia MpaBOHAPYIIUTETb IPOXOIUT
CTaguio oTpuiaHus. Ha 3ToM 3Tame HaxXoguTCS MHOTO ONpaBAaHMi, a (hakT COBEPIIEHHs MPECTYIUICHUS WU
MIPHU3HACTCS YaCTUYHO, WM OTpHUIaeTcs BoBce. Ha BTOpOil cTammy mpaBOHAPYIIUTENH HCHBITHIBAIOT YTPHI3CHUS
coBecTd. OHM HAYMHAIOT OCO3HABATh, YTO OHM NMPHUYMHUIM 3J710. TeM He MeHee, OHH IIPUBOISAT OTPABIAHUS CBOUX
MTOCTYIIKOB ¢ KOMMEHTApHAMH «a, HO.». HaBuciee Hag HUMH OOBHHEHIE MOXKET YCIIMTH YyBCTBO COXKaneHus. Ha
9TOH CTaJNHU PABOHAPYIIIUTEIN B COCTOSHUY MPU3HATH CBOU MTOCTYIIKH, HO BCE K€ HACTAUBAIOT HA 00CTOSATEIILCTBAX,
KOTOpBIEC «IIPUBEIN» MX Ha 3TOT IMyTh. [IpaBoOHAPYIIUTENH UIMYT «OBICTPOTO PEHICHUs», YTOOBI OCKOpee 3a0bITh
MPOUCIIECTBHE. TpeThsl CTaguss HAa3bIBACTCS «packasHue». VIMEHHO Torga TNpaBOHAPYIIHMTENN CEPhE3HO
paccMaTpHBalOT CBOE IOBEACHHE U J0OPOBOJIBHO OEpyT BCIO OTBETCTBEHHOCTh 32 COJICSHHOE 0€3 BCAKHX
ornpaBaanuii. Ha 3Toii cTaany mpaBOHAPYIINTENN UCIBITEIBAIOT COOCTBEHHYIO 00JIb, TAK KaK OCO3HAIOT, KaKyko 00JIb
OHU NMPUIMHWIN JPYTroMy 4eloBeKy. ViM He00X0IMMO HE TOJIBKO BBIIUIATUTH KOMIIEHCAIINIO, UM TaKoKe He0OX0uMa
MOMOII[b, YTOOBI U3MEHUTH CBOE TOBEACHKE, Yero Obl 3T0 HU cTowiI0. Hacrosinee packasiHue MPOUCXOIAMUT TOTAA,
Korja mpaBOHApYIIUTCIIM NPECANIPUHUMAIOT KaKHUC-TO LIaru, LITO6I)I oKa3aTh CBOIO T'OTOBHOCTh M3MEHUThLCS. Ha
YETBEPTOH CTaJMU BO3HUKACT MCKPEHHEE JKEIAHUE IONPOCUTh INPOLIEHMs. XOTS MPaBOHAPYIIUTEIH MOIYT
TIO1YBCTBOBATH O6HCFLICHI/IG, BbIpa3syWB CBOC COXAJICHUC Ha CTaJIUU YI'PBI3CHU COBECCTH, HA quBepTOﬁ cTaguu y HUX
BO3HHKAET JKEJIaHHUE IMOMPOCHUTH POIIeHUE 0e3 BCIKUX OroBopoK. [IpaBoHapyIIUTE M IPU3HAIOT CBOE IIPECTYIUICHHUE
U XOTSAT BBIPA3UTh COXAJICHUE TOMY, KOMY OHU NMPHYMHWIN Bpemy. Kak MOXKeT BBINIAAETH MPoch0da 0 MPOIIeHUH?
OOumuNK, BHUIMATEIHHO BBICIYIIAB [TOCTPAAABIIETO, PACCKA3BIBACT, YTO TyMaJl PAHbIIE O CBOEM IOCTYITKE, TIOTOM



paccka3blBaeT, YTO SBUIOCH TOUKOM, U3MEHHUBIIEH co3HaHUE U oTHoLIeHne. OH paccKa3bIBaeT, Kakol OH ceifuac, B
YeM BBIPAXKAIOTCS U3MEHEHUS, U IPOCUT IPOCTUTH €ro 3a COBEPILISHHBIN MOCTYNOK. OH co00LIaeT, 4To yKe caesa
JUId 3arjaXuBaHUs BpelJa M 4YTO TOTOB clejlaTh B JanbHeimeM. Ero mpocb0a O MpOIIEHWH CTaHOBUTCS He
abCTpaKTHOM, a HAMpaBJIEHHOW Ha MMOCTPaAaBIIero.

Bosmooicnoe cocmosinue nocmpadasuie2o (dcepmaewt)

BenenctBue coBepiieHHOH HPOTHB HEe HECHPABEIIMBOCTH Yy KEPTBHI MOBBIIIAECTCS YPOBEHb TPEBOKHOCTH,
HEYBEPEHHOCTb B Ce0€ U OKPYXKAIOIIEM MUpE, a IOPOH U OTBETHAs arpeccusi 0 OTHOLIEHUIO K 00UIUUKY, K cebe, K
okpyxatomM. Kpome Toro, »xepTBa MOMXKET OKa3aThCs B COLUANBHON H30JSAIMU JUOO HM3-3a CIIOKHUBLIETOCS
HEJIOBEpHsI, TUOO M3-3a OTHOIICHUS OKPYXKAIOMIMX K TMOCTPaJaBIIEMy KakK K «ciabaky», «kamooumky». [lopoi
YyBCTBa MOCTPAAaBIINX HE MPHU3HAIOTCS Jake OMM3KUMU: «YCIIOKOMCS, HUYEro He MPOM30LLIO0, CaM BHHOBATY.
BoiBanu ciydau, xorga xepTBe B Kiacce OOBSBISIIM OOUMKOT, KaK «IpegaTento». HekoTopble U3 OKpyKaroIuX
HAYMHAIOT YCUIIUBATh B TIOCTPAJABIIEM JKEIAHHE MECTH MO OTHOIICHUIO K OOMIUYUKY (MpuyeM OEe30TBETCTBEHHO,
MOCKOJIbKY pa3dupaTbcs ¢ MOCIEICTBUAMHU MECTH OYAyT He OHH). Bce 3TO rOBOpPHUT O TOM, YTO MPH pa3pelieHHH
KOH(INKTOB MCHXOJIOTUIECKOMY COCTOSHHUIO IIOCTPANABIINX W MOCIEACTBUAM INPABOHAPYIICHHUS HANO YACIATH
MOBBIIIICHHOE BHUMaHHE.

Yacto mocTpamaBmmii HE MOHHUMAET, YTO IIPOUCXOJHWT, MOYEMy OOMTYMK HE MPHUXOAUT W3BUHHUTHCS.
[locTpamaBmeMy HauMHAET Ka3aThCs, YTO OOMTYMK PAaBHOAYIIEH W HE pacKamBaeTcs (XOTs, HaIpuMep, OOMIInKa
MOTJIA OTTOBApUBAThH OPY3bsI I OH MOT OIIACAaTHCSI MECTH CO CTOPOHBI IIOCTPAIABIIETO WM €T0 POAUTENEiH). ITO
BCE TIPOSICHSETCSI BO BPEMsT MEIHALINHL.

3HauuMBbIe 7151 )KEPTBBI BOIIPOCHI, C KOTOPHIMU MOXKET paboTaTh MporpaMmma MpUMHUPEHUS:

* [Togemy 3TO IPOM30IILIIO UMEHHO CO MHOMN?

* HamepeHHO 111 OOMAYHK MIPUIHHII MHE 37107

* Kak MoxHO Teniepb KOMY-TO TOBEPSIThH?

* He Gynet m1 0OMAYMK MCTUTH (OH CaM HJIH €ro apy3bsi)? J1is 5kepTBEI MOXKET OBITh BaXHO:
* BoccTaHOBUTH UyBCTBO COOCTBEHHOH 0€30MaCHOCTH

* [TomyuuTh Bo3MelIeHUe yiiepoa

* M31M0XUTH CBOIO TOUKY 3pEHIS Ha MIPOM3OIICIIIee

* YtoObI 0100HOTO OOJIbINIE HE TOBTOPUIIOCH.

Hepenxo MOXXHO yCnbIIIaTh, 4TO B OOJIBIIMHCTBE CIIyYaeB MOCTPAAABIINI OyeT HACTAUBATh HA JICHEKHOM

BO3MEIIEHUH MOPAJILHOTO yiiep6a. OHaKO Hallla MPaKTHKa MOKA3bIBAET, YTO ATO HE TaK. 3a4acTyio

MOCTPAAABIINI XOUET, YTOOBI TOHSIIM €0 YyBCTBA, COCTOSHUE, BOSHUKININE TpobaeMbl. He Haxoas moHnMaHus,

OH HEepeaKo HaunHaeT TpeOoBaTh AcHer. Eciu jke ocTanbHbIe BayKHBIE MOTPEOHOCTH IMOCTPAIaBIIETO B XOE

MPOTrpaMMBI OyIYT YIOBIETBOPEHBI, TO BOIPOC (PMHAHCOBOTO BO3MEIICHHUS MOPAIFHOTO YIIepOa, KaK IPaBmiIo,

HE BCTAeT.

Omnwucanue BTOpoii (a3sl MHANBHIYATFHON BCTPEUH

Menuatop BEICIYIINBACT JIMIHYIO UCTOPHIO (M OOMIUNKA U TIOCTPAIABIIETO), TOMOTast YEIOBEKY BHITOBOPHUTHCS,
BBICKA3aTh CBOIO OOJIb M HETATHBHBIC MIEPEKUBAHNS (HEHABHUCTD, CTPaX, 00Uy U IIp.), KOTOPHIE BOSHUKIIN W3-32 3TOTO
coObITHA. Menuatop paccripalinBaeT He AU BEUSICHEHHS MCTHHEI (BCE PaBHO KaXKABIM M3 YUACTHUKOB KOH(IHMKTA
UMEET CBOW B3TIIS HA CIYYMBIIEECS, M 3TO €CTECTBEHHO), a IS PACIIUPEHHS ITOHMMAHHS TPOU3OLICIIETO.
[IposiBrisiss MCKpeHHUN MHTEpeC K JUYHOCTH paccKa3uuKa, HE Kajesd M He OCyXKAas, MEIUaTop MOMOTaeT eMmy
yCIBIIATh CaMOTO ceOs U BBICKAa3bIBACT IPEAINOIOKEHUS IO IMOBOAY €ro INEepeXMBaHUH («OTpaxkaeT» HX),
CIpalinBasi, HaPUMED: «IIPABUIILHO JIH S TIOHI, 9TO Tebe ObLIO OYeHb 0OUIHO?» DTO AST YYaCTHUKY KOH(IIMKTA
BO3MOKHOCTB IIPUCITYIIATHCS K CAMOMY ce0e, yCIIOKOUTHCS, IPOaHATN3UPOBATE CITyUUBIIEECS 1 CHOPMYITHPOBATE K
HEMy CBOE€ OTHOLICHHE. IloCTeneHHo «Trpaxyc SMOIUI» HAUYMHAET CHIXKATHCS (MHOTZA 3TO TpeOyeT M0CTaTOYHO
JIOJITOTO BPEMEHH ), M YEJIOBEK HauWHAeT 0oJiee KOHCTPYKTUBHO MCKATh BBIXOJ M3 CUTYaIlul. MOXXHO 00CYIUTh, UTO
OH YK€ TBITAJICS CAENAaTh, K YeEMY 3TO MPUBEINO, XOTEN JH JOTOBOPUTHCS CO BTOPOU CTOPOHOM.

BHumarenbHOe U THOAJEPXKUBAIOIIEE CIYIMIAHUE MCTOPUM IPOM3OLICANIET0 U HEHABS3UMBOE CTPEMIICHHE
MIPOSICHATH HEKOTOPBIE MOMEHTBHI CITyYHMBIIErOCs yXKe CaMo 110 ceOe yCIIOKanBaeT YelIoBeKa M AeHCTBYET HCHIEISIONIE.
Korga mMeanaTop ciylaeT UCTOpUIO, OH OOpalaeT BHUMAaHHE HA T€ €€ MOMEHTHI (MOXET ObITh, HE 3aMeuyacMble
CaMHM PacCcKa34MKOM), KOTJ]da YYaCTHHK BCTPEUH ABUTANICS B CTOPOHY HPHUMHUPEHHs, CTPEMUIICS TIOHATH APYTOToO,
crpaBuThCsl ¢ KoHpiukToMmM. Taxke Meamarop oOpamaeT BHHUMaHHME coOecelHMKAa Ha MeJbyYaifliine JeTalu,
CBHUJICTETHCTBYIOIINE O TOM, YTO M JIpyras CTOpOHa KOH()JIMKTA IABHrajach HaBCTpedy. MeauaTop BHIUT B 3THX
SMM30aX Pecypc IS pa3perieHus KOH(INKTA, BEISIBISET U MOJIEPKUBACT UX, CTAPACTCS PACHIIMPHUTE y coOeceTHIKA
B3IJISA]] Ha CUTYAIMIO. «/leficTBUTENBHO, OUeHb TPYAHO CITYIIATh, KOT/Ia YCTaNl WM TyMaelb 0 4eM-To ApyroM. Hamra



mepBasi BCTpeYa C YEJIOBEKOM HAJlaraeT Ha HAc OOJNBIIYIO OTBETCTBEHHOCTb, M MBI JIOJDKHBI ITOCTapaThCs
MPUCYTCTBOBATH B IMOJHOM Mepe. BaxkHo Taroke 1 T, KakuM 00pa3oM Mbl ciaymaeM. KTo-To ckaszai, 94To ciaymaHue -
9TO BEJIMYANINHN TOAAPOK, KOTOPBIA MBI MOXKEM CIETaTh IPYyroMy 4enoBeky. Uto 3To o3Hawaer? B uem cumia
ciymanus? U3 cBoero omeiTa s MOJNArar, 4To CIYIIaHWE - KW K HCHEICHHMIo». UTOOBI MpUHATH Ha cebs
OTBETCTBEHHOCTH 32 MTOUCK BBIXOJA U HAWTH PEIICHHE,YeIOBEKI0IDKEH caM IOHMUMATh, 9To Ipon3onuio. Ho oO6braHo
€r0 HCTOPHS «CKHUMAETCS» B €r0 CO3HAHUHU J0 HECKOIBKUX OOJE3HEHHBIX «TOYEK» BPOAE «I HE BHHOBAT!» MU
«IOYeMy 3TO MPOU3OIILIO CO MHOU?!?». UenoBek cTapaeTcs He JyMaTh O IPOU30IICIIIIEM, XapaKTepU3yeT podiieMy
OTPBIBOYHO U KPAaTKO, HOAYEPKUBAS APAMATH3M CHUTYAIUH, TIIETHOCTH CBOMX MPEIBIAYIINX YCHINH 110 €€ PEIICHUIO
1 HEBO3MO)KHOCTh KOHCTPYKTHBHOTO BBIX0a. OH Kak OBl IPU3HAET BIACTh KOH(IMKTA HAJ CO00I 1 HEXXENaHUe 9To
OBl TO HY OBLJIO TPEANPUHUMATE JIJISI HK3MCHEHUH.

Ho moka yenmoBek He mpu3HAN i ce0s, YTO KOHQIIMKTHAS CUTyalus (M e¢ BO3MOXHOE Pa3BHTHE) €r0 He
yCTpauBaeT, OH He OyIeT MPUKIAIbIBATh YCUIIHS JJIs U3MEHCHUH. A ycuinust U paboTa Hal co00# MOpod HY>KHBI
Hemaible. MeauaTop moMoraeT «paciyTaThy CIIOKHUBINYIOCS CHTYAIHI0. DTO 03HAYAET, YTO:

. MOSIBIISIETCS] HACKIMICHHAS (haKTaMu UCTOpHUs (4TO OBUIO O KOHGIIMKTA, YTO Cpas3y IMOCHe, YTO MOTOM, YTO
MIPOUCXOJIUT celyac);

. TOSIBILSIFOTCS APYTHE TIEPCOHAXKHU M X OTHOIIEHHE K CITyYUBIIEMYCS (POAUTEINH, IPY3bs, IEAArOTH, BTOpas
CTOpOHA KOH(DIMKTA/ MpaBOHAPYIIICHUS );

. MPOSICHSAIOTCS 1yBCTBA, (DaKThI, OTHOIICHUS, IICHHOCTH U, HAKOHEII, MOSIBIIIETCS OyayInee (Kak XOTeI0Ch ObI
BBIUTH U3 KOH(JIUKTA).

. Korna npoctpaHcTBO cUTyallud HallOJHEHO BCEMH ATHMMU KOMIIOHEHTaMH, K HEMY MOXKHO OTHECTHCHh U
HaYaTh MPHUKIAABIBATE YCHIINS A M3MECHEHHMHA. TONbKO TOHSB ce0st M BCe KOHTEKCTHI CHUTYalldd, B KOTOPOH OH
oKa3aycs, 4eloBeK MOXeT c(popMHUpoBaTh K HeW CBOE OTHOLICHHE W MBITaThCS BHIPAOOTaTh OTBETCTBEHHYIO
MO3ULIHIO.

Ha npenBapurenbHOl BCTpede cHavyalla yYaCTHUK KOH(IIMKTA pacCcKas3bIBaeT 0 cebe, MeIuaTop MOCTETeHHO Yepes
BOMPOCHI TEPEKITI0YaeT ero BHUMaHUe Ha JPYruX JIOAEH, KOTOpbIe TOXKE OKa3aJUCh BTAHYTHIMH B KOH(IUKTHYIO
(KpMMHHANBHYIO) CUTYAIIHIO: KaK 3TO HAa HUX OTPa3UJIOCh, X YyBCTBA, COCTOSTHHIE, MX OTHOIICHUE K CITyYUBIIIEMYCS.
Meauatop 00CyXIaeT ¢ YeI0BEKOM, K KAKMM HEraTUBHBIM MOCIIECTBHIM MTPUBEIIO CIyYUBIIEECs AJISl HETO CaMoro,
IUTSL €T0 POIHBIX M ONM3KUX, IS IPY3eH, I BTOPOM CTOPOHBI KOH(IINKTA U e ONU3KAX U K KaKUM ITOCICICTBHIM
€llle MOXKET NMPHUBECTH, €CIIM HUYEro He U3MEHUTh (cMOTpuU puc. 2 «Pomaika nocnenctsuity). Ecinu yenoseka He
YCTpanBaIOT TOCIEACTBHS, CKOpee BCETO, OH HAYHET HCKaTh pEIICHHe, KOTOpOe €ro OBl YCTPOWIIO, M3MEHIIO
CUTYAILHIO K JIy4IlIeMy.

Ecmu B curyarum ects 0OMAYNK W TOCTPAJaBIIUiA, TO B Oecene MeanaTopa ¢ OOMIIMKOM aKICHT NeNaeTcs Ha
Hy’)KJaX NocTpajaBIlero (Kak 3arjiauTh NPUYMHEHHBIA Bpell), a ¢ HOCTPaJaBIliuM - YTO EMY MOKET [IOMOYb BBIUTH
W3 COCTOSIHHSI KEPTBBI MPABOHAPYIIEHHUS U KaK dTOMY MOTYT CHOCOOCTBOBATH MEAUATOPHI, OOMIYHK, IPY3bs H
Onu3Kue.

PasroBop o0 mocnencTBUSAX 3aJaeT MPOCTPAHCTBO Uil aHanmu3a (pedruexcuu) NpOHM3OLISNIIeT0O U CBOUX
JaNbHENIINX AEHCTBUI, U 3TO HE OCTaBJIIET BO3MOXKHOCTHM CHAENAaTh BHJ, YTO HUYEro HE ciay4yusiock. Ecnu
HETaTHBHBIC TIOCIIEICTBHSI OCO3HAHBI, TO OHH TPEOYIOT OT OCO3HABIIETO AKTHBHOCTH IT0 WCTIPABICHHUIO CHUTYAITHH.
PasroBop o mocneacTBUAX U OTBETCTBEHHOCTH TPYAEH Kak JAJS B3POCIHbIX, TaK U Ul HOJPOCTKOB, HEPEIKO JIIOAU
MBITAIOTCS YKIIOHUTBCS OT TaKUX BONPOCOB. Y HEKOTOphIE HAYMHAIOLIME MEAUATOPBI, ONacasich pa3pblBa KOHTAKTa 1
co3maHus JucKoM(opTa, He TOJHIMAIOT BOIPOca 00 OTBETCTBEHHOCTH 32 MPUYWHEHHBIN Bpen. OqHaKO MeTuanus
He 00s3aTeNBbHO JODKHA OBITh MPHUATHONH W KOMQOPTHOH, OHA MOJDKHA PEaIM30BBIBATH CBOWM IPUHIUIIBI, CPEIN
KOTOPBIX OJHUM W3 BXHEUIIUX SBICTCS NMPHHATHE CTOPOHAMH KOH(IMKTa OTBETCTBEHHOCTH 32 HCIPABIICHHC
HETaTUBHBIX MOCJICACTBUNA. DTy TEMY HEJIb3sl UTHOPHPOBaTh. Tem Ooliee U4TO OHA KacaeTcs OJHOW M3 Ba)KHEHIINX
[IEHHOCTEH: BOCIIUTAHUSI M JalbHEHIeH cyap0bl HECOBEPIICHHONETHETO MpaBoHapymwuTens. [loaToMy mMenuaTop
MMOTHUMAET BOTIPOC OTBETCTBEHHOCTH, JaXKE €CITM YUACTHHKH «OOOIIN €r0 CTOPOHOIN».



Puc .2. Pomarika mociaeacTBuit

MoxeTr okazaTbCs, YTO OOMTYUK TOTOB HPHUHITH HA ce0sl TOJIHKO YaCTh OTBETCTBEHHOCTH, CUUTAs, YTO €IIIe
OTBETCTBEHHOCTB JISKUT M Ha €r0 TOBAPHUINAX, YIACTBYIOIINX B KOH(IUKTE, HA IOCTPadaBIIeM, Ha ITeAarorax u T. 1.
MOXHO CIIPOCHUTD, 33 KaKHe U3 IOCIICICTBHN caM OOMIYNK YYBCTBYET OTBETCTBEHHOCTbD, H TIPEIIOKUTH 00CYIUThH
WX UcTpaBiieHue. YacTo y e1aroroB BOZHUKAET XKeJlaHUe MPUCTBINTD YUEHUKA 33 COBepIlIeHHe MpocTynka. OIHaKo
CTBIJ - OUY€HB CJI0KHOE ¥ MHOTOTPaHHOE YyBCTBO, OHO MOXKET BBI3BIBATh PA3HBIC PEAKIIMH: OT 3aIIUTHI MK arpecCHH
JI0 TIOMBITOK Cyuiuaa. Pe3ynbraT BO MHOTOM 3aBHUCHT OT TOTO, KTO M KaK CTBUIMT IOAPOCTKA, HACKOJIBKO
MIPUCTBDKAEMBIH YBaXKaeT 3TOTO B3POCJIOTO M HACKOJIBKO JIOBEpUTENbHBIC MEXIY HHMH OTHOIIEHHUS. Takoe
MIPUCTHDKEHNE Pa3BUTO B CIJIOYEHHBIX 00IIECTBaX CO CBOMM YKIIAZIOM (B CENbCKHUX O0IIMHAX, Y HaponoB KaBka3a, B
PENUTHO3HBIX OOUIMHAX U T. 1.). HO B YCIIOBHSAX TOPOACKON Pa300IIEHHOCTH MEXIY IMeJaroraMi U y4aluaMucs
OOBIYHO HE CKIIAIBIBAIOTCS JOBEPUTCIBHBIC OTHOIICHHUS, IIO3TOMY B OTBET Ha IPHCTBDKEHHE BMECTO CTHIOA Y
MOJPOCTKA BO3HUKACT arpecChs M caMOOIIpaBIaHue. B BOCCTaHOBUTEFHOM ITOIXO/IE Pa3IMYalOT JBa TUIA PabOTHI
co cteiioM. Hanbomee pacipocTpaHeHHBIH B 00IIECTBE TUII OCHOBBIBACTCS Ha KIICHMEHHH, KOTa YeIOBEKY TOBOPSIT,
YTO HE TOJIBKO €ro INOBEJEHME IUI0X0, HO M caM OH IUIOoX. Eciu yepe3 mpHUCThDKEHHE YeNloBeKa «KIEHMST» U
OTBEPrarT, €My CTAaHOBHUTCS OYEHBb CIIOKHO BEPHYTHCS B HOPMAaJbHOE OOIIECTBO, U OH MOXET HayaTh MCKATh
cOO0OIIIeCTBa JIONEH ¢ AEBUAHTHBIM TOBeneHHeM. [IporcXoanuT mporece KpUMHUHATII3AIUN OOUIINKOB BIUIOTH 10
MPUHATHS UMW HOPM KPUMHHAJIBHOTO cO0OIecTBa. B mporpamMmax MpUMHpPEHHs BOCCOEAMHAIONIAS padoTa co
cteiioM (TepmuH JIk. BpeiitysiiTa) ocykaaer mpaBoHapylleHHe, HO HE caMoro oOHuI4YrKa. BoccTaHOBUTENNBHBIN
MOJIX0J] HE OTTOPTAET €ro OT O0IIeCTBA: Yepe3 MpU3HAHKE MPUUYMHEHHOTO Bpe/ia U ISHCTBHUH, HAPaBICHHBIX Ha €T
WCIpaBIIeHHE, CTAHOBATCS BO3MOXKHBIMH CaMOYBaXXCHHE M BO3BpAIlCHHE MPABOHAPYIIUTENs B OOIIECTBO.
UcnpiThIBaeMBIA CTHIT U JCHCTBUS 1O 3arjaKMBAaHUIO MPUHECEHHOTO Bpeda JAr0T BO3MOXKHOCTH OOWIYUKY
chopMHUpOBaTh XapakTep M YAEPXKAThCAd B IMO3UTHBHOM cooOIIecTBe. BHYyIIEHHE BOCCOCAMHSIONIETO CThIIa
MpeNIoaraeT, 4YTo 3a OOIIECTBEHHBIM IIOPULAHUEM CIEAYIOT IONBITKH BO3BPAaTUTh NPABOHAPYIIUTENS B
MO3UTUBHOE COOOMIECTBO Hepe3 MpPUHATHE, MPOIICHHE W IOMOIIb. Pe3ynbTaroM BHYIIEHUS YyBCTBAa CTHIIA
CTaHOBHTCS (OPMHPOBAaHHE COBECTH. MeAMaTop CTAaBUT Tepel YYaCTHUKAMH KOH(MIHMKTAa BOIPOCHL,
CIIOCOOCTBYIOIIHE HX Pa3MBIILICHUIM 0 OyayrieM. HOTIa M He Tak BayKHO pa3pelIeHue KOHKPETHOTO KOH(IIUKTA,
CKOJIBKO OyTyIire MUPHBIC (MM XOTsI OBl He BpaKeOHbIC) OTHOIICHHS.

OOBIYHO paccka3biBaeMasi YEIIOBEKOM UCTOPHSI JOCTATOYHO TparmdHa. OHAKO IMOCTEIIEHHO TIPH MMOICPIKKE
MeJIaTopa OH HaunHa-



€T BHJIETh B CBOCH MCTOPUH COOBITHSI, Ha KOTOPBIE paHbllie He oOpalan BHUMaHus. Pajau Takoro Oyayiero oH
TOTOB MPHUKJIABIBATE YCHIINSA (CM. pHUC. 3).

CIOCTHEpR

Puc. 3. Pomamnika Oyymniero - )kenaeMble OTHOILCHHUS

Ormmpasich Ha pacCcKa3aHHYIO HCTOPHIO, MEINATOP MOXKET Pa3BEePHYTh PAa3roBOP 110 ITPOSKTHPOBAHUIO OyIyIIero,
HarpumMep: «51 4yBCTBYIO, 4TO BbI OBLTH KpaifHE BO3MYIIIEHBI OTHOIICHHUSM K BaM JIPYTUX, 3HAYHT, Y BaC €CTh KaKoe-
TO TIPEACTABICHUE, KaK TH OTHOILICHUS MOTJIH ObI BBITJIIETh. Moxere paccka3ath 00 3tom?» Jlanbiie MOXKHO
00CyXJaTh, KAKUMH BUASTCS JKeNaeMble OTHOLICHUS U YTO HYXKHO CIeNaTh, YT00BI 3TOro foctuyb. [Ipu pasroBope
00OBIYHO HE PEKOMEHIYETCS MPOU3HOCUTD CIIOBO «IIPUMHpPEHHEy. JIydlre ynotpeonars 6ojiee obmue Ghpasbl, Takue
KaK «HE OCTaThCsl BparaMu», «COXPAHUTh HOPMAIIbHbIE OTHOILICHHUS», «CIOKOWHO OTHOCHUTHCS IPYr K IPYry B
Oyayirem». [Ipu oOeHHN ¢ ManbYUKaMH U FOHOIIA- 39
MH MEJHATOPy HYXHO OBbITh TaKXKE OYEHb [EIHUKATHBIM MPU OOCYKACHHM TaKMX YyBCTB KaK CTBII U CTpax, HE
OJIOOpSAIEMBIX B MOJPOCTKOBOM OOIIECTBE. YMECTHO HCIIONB30BATh Oojiee MSTKHAE BBIPAXKCHUS, HANPUMEpP: «THI
qyBCTBOBAJI ceOs HENOBKO». CIIOBO «KOH(IUKT» MOXHO TAaKKe MOMEHATh Ha «HANPSDKEHHBIC OTHOIICHHSD),
«HEAOTTOHUMAHHUEC», MOCKOJIbKY MHOTHUC CUHUTAIOT, YTO KOHq)J'II/IKT - 9TO IIJIOXO.

Tpemvs ¢haza. Iouck sapuanmos gvixooa

3anava: moaaepKaTh NPUHATHE CTOPOHOM OTBETCTBEHHOCTH 32 BOCCTAHOBHUTEIBHBIIN BBIXO/ U3 KOH(IIMKTA.

O06cyxnaemMble BOTIPOCH:

. Kakne BBIXOABI BO3MOXKHBI M3 CO3JABIICHCS CHUTYallMM M K KaKUM MOCIEICTBUSAM 3TH BBIXOJIBI MOTYT
npuBecTu?

. IIprTancs g1 cam pa3pemuTb KOH(INKT, BCTPETUTHCS CO BTOPO CTOPOHOH TS IeperoBopoB?

. Kakue ecTs BapraHThI 3ary1axuBaHus Bpeaa?

. [Ipu Gecene ¢ oOMITUMKOM: B Cllydae BO3MEUICHHUS POAMTETIMH MaTepHAIBLHOTO ymiepda M JIpyrux Tpar

ponuTenel (HampuMep, Ha aBoOKaTa) OOCYJUTh, B YeM OyIeT KOHKPETHBINM BKJIa/1 MOJAPOCTKA B 3arIaXKMBAHUU BpEa,
B YaCTHOCTH, KaK OH OyJIeT BO3MeIIaTh TPaThl POIUTENCH?
OO6cyxeHre BO3MOKHOCTEH Merallvu:

. OO6cyauTh TIaHBI TOIPOCTKA HA OyAyIiee M BOSMOKHYIO ITOANCP)KKY ITHX IITAHOB CO CTOPOHBI POAUTENCH,
Ipy3ed U OJIN3KHX;

. PacckazaTb 0 BcTpede co BTOpOi CTOPOHOH (eciy oHa Oblia) HIIM O BO3MOXKHOCTH TaKOi BCTPEUH;

. OO6cyauTh BCTpedy CTOPOH (IPUMHUPHUTEIBHYIO BCTPEeUy) KaK BOSMOXKHBIM BapHaHT BBIXOA M3 KOH(IMKTA

(Ipu ycioBuH, YTO BCTpeda OyAeT OpHEHTHPOBaHA Ha B3aMMOIIOHUMAHUE U MTOUCK PEIICHHs, YCTPAHBAIOIIETO BCEX



y‘-IaCTHI/IKOB). HOI[‘-IepKHYTI), YTO TIJIaBHBIMU Ha TaKOMH BCTPEUC ABJIAIOTCA CTOPOHBI, 4 MCAUATOP obecreyrBaeT
KOHCTPYKTHUBHOCTb AHaJIOora u 0€e30I1acHOCTh Y4aCTHUKOB BCTPEYHU;

. [Mpemnoxkuts cHopMyITHPOBATh MEPEUSHb BOIMPOCOB, KOTOPHIE YENOBEK XOTeN Obl OOCYIUTh C APYroi
CTOPOHOI (CPOPMHPOBATH TIOBECTKY JTHS MPUMUPHUTEILHON BCTPEYH)



[Ipu HEOOXOAMMOCTH CcaMOMy BHECTH B IIOBECTKY MJHS BONPOCHI IPO 3arfaKUBaHUE BpENs MU IPO
MpOeKTHPOBaHKe Oyaymiero (Hampumep, Borpoc: «Kak n3dexars HOBTOPEHHsI TOJOOHOTO B AaNbHEHIIEM?);
. IpoundopmupoBaTh O IOPUAMYECKUX WM aJMUHUCTPATHBHBIX TOCIEACTBUIX 3aKITIOUCHUS (MM
HE3aKTIOYCHNS ) TPUMHPUTEIBHOTO JIOTOBOPA;

. Ecim cTopoHa He coryiacHa Ha BCTpedy, MOKHO BBISICHUTH NMPHYUHBI TaKOTO Hecoryacus. MoxHO
MPEIJIOKUTE (HOPMY YSITTHOUHON MEIUaIliH, a TaKKe JAPYTHe MPOrpaMMbl BOCCTAHOBHTEIBHOTO MPABOCYIHUS:
«Kpyru coobmectBay wim «CemeitHble KOHPEepeHIMH». B cilydae KaTeropudeckoro Hecorjiacus Ha JIFoObIe
(hopMBbI OOIIICHHS METHATOP MOXKET TPEIIOKUTH HE PeliaTh BOMPOC OKOHYATEIHHO M OCTABHTH CBOIO BH3HTKY,
OYKJIET O MPOrpaMMax U CBOM KOHTAKTHI;

. HezaBucuMo oT coryacusi Ha BCTpedy OOCYAHTH, TpeOyeTcs JHM MOMOINb KAaKUX-TO CICIHATUCTOB
(TICUX0IIOrOB, HAPKOJIOTOB U TIP. ).

. Ecim cTopoHa corsiacHa Ha BCTpedy CTOPOH, MIPUCTYIUTh K 4YeTBEPTOH (aze.

Kommenmapuu xk mpemoweit ghaze ecmpeuu co cmopoHoli - <ROUCK 6APUAHNIOE 8bIX00A)

B xo71e koH}IHMKTa Y YenoBeka BO3HUKAIOT MBICIIH O Pa3HBIX BapHAaHTaX BBIXOJa U3 HEro: coOpath Apy3en u
OTOMCTHTb, MOTBITATECS CTEPIIETh U BCE 3a0BbITh, OTOMCTHTH BTHXYIO, TIOXKAJIOBAThCS B CHUJIOBBIC U BIIACTHBIC
OpraHbl U T. A. [IpOosSBISIOTCS TUIMHYHBIE IS 3TOTO YeJIOBEKa CIOCOOBI pearupoBaHus (KOTOPHIE OH BUICI B
CBOEM OKpYXeHHUH, B punbmax, CMU u T. 11.), 1 MeauaTopy Jydile He OTTOBapHUBaTh MOAPOCTKA OT NCHCTBHH,
a OOCYJIWTHh ¢ HUM TOCJEICTBHS TOTO WJIM WHOIO ITOCTYINKA: MPUBEAYT JIM OHU K HACTOSIIEMY DPEIICHHIO
po0JIEeMBI WK, Ha000pOT, €€ yrirydsaT. B xo/e pasroBopa ¢ MeIHaTOPOM MOCTEIICHHO MTPOSCHSIIOTCS BaXKHBIE U
BOJIHYIOIIME YEJIOBEKa TEMbI U BOIPOCHI, Ha KOTOPhIE OH XOYeT HaWTH OTBeT. [loayumB BepOajgbHOE U
HeBepOaIbHOE MOATBEPIKACHIE MPABIILHOCTH CBOETO MOHUMAHUS CUTYAI[MHM U 3HAYMMBIX JUIS COOCCEIHUKA
BOIIPOCOB, MEIUATOP TOBOPUT O TOM, KaK IpOrpamMma IMPUMHPEHUS MOXKET €My MOMOYb. TO €CTh B XOIe
pasroBopa MeAHaTOp yIAepKUBaeT obpa3 OyAylied BCTpeud MEXIy YYaCTHHKaMHM Kak Haubolee ynoOHOU
(GOpMBI T peai3alii BOCCTAHOBHUTEILHBIX MPUHIUIOB. [locie 03HAKOMIIEHHS C MPOTrpaMMOl Y4acTHUK
KOH(IIUKTa BBHIOMpAET, MPUHUMATh B HEHW ydacTWe Wid HeT. MemuaTrop MOMHHT, YTO BCTpEYa - 3TO TOJBKO
(dopMma, a TIpoucxoAIIee Ha BCTpede OyIeT 3aBUCETh OT BCEX €€ yJaCTHHKOB. [103TOMy MeawmaTop MpOCUT
KaXKI0TO M3 YYACTHHKOB C(OPMYIIHPOBATH, 3aU4e€M BCTpeUYa HY)KHA HMEHHO €My M KaKHe BOIPOCHI (TEMbI) OH
cobupaeTcs Ha BCTpede 00Ccyknath. HekoTopbie BOITPOCHI MEHATOP MOXKET HE MIPUHATH [T OOCYKICHUS, €CITH
OHH MPOTHUBOPEYAT IICHHOCTSIM BOCCTAaHOBUTEIHLHOT'O MPABOCYMS (HAIIPUMEp, «Kak OTOMCTHTEY»). Berpeua He
JIOJDKHA TIPEBpamaThCsl B CACIKY «Thl - MHE, S - TeOe», IJie POJUTEIH BHIIUIAYMBAIOT JCHBIH W, B UTOTE,
MOJIPOCTKH HE U3BJICKYT HUKAKUX YPOKOB, KPOME TOTO, YTO «OISATh YAAJI0Ch OTMAa3aThCs». TPpH TEMBbI, KOTOpPBIC
SIBIISTIOTCS. OCHOBHBIMU JJISI IPUMUPUTEIIBHOM BCTPEUH, MEHATOP BKIIOYAET B IIOBECTKY JIHS B IIOOOM Cilydae
(maxe eciM HUKTO W3 CTOPOH MX HE MPEUIOKUI):

- YTo mpou301LUIO U K KAKHM IOCIEACTBHUSIM IPUBEIIO CIYyIHBIICECS.

- Kak Teneps ucnpaBUTh HETAaTUBHBIC MTOCIEACTBUS KOH(GIMKTHON CHTYyaIluu (M B cliydae yiiepoa - Kak

OH OYJIeT 3ariIaXkeH).

- Kak cnenats, 9T00BI 10/I00HOE HE TIOBTOPHIIOCH.

OCTaJ'H)HI)Ie BOHpOCI:I 1 TCMbI y‘laCTHI/IKOB JOIIOJIHAOTCA K 3TUM TpeM
BOHpOCﬁM niin BCTpaI/IBa}OTCSI B HUX.

Yemeepmas gaza. [loocomoska k ecmpeue medxncoy CmopoHamu

3amaya: MPOSCHUTH CYTh MPEICTOSAIICH MPOIEAYpPhl M MOIACPKATh MPUHATHE CTOPOHOW CBOEH pOJIM Ha
BCTpeue.

BosmosxHbIe eficTBUs MeauaTopa:

. pacckazath 0 popMare IPUMHUPUTEILHOM BCTpeur (00CYXKTaeMbIX BOIIPOCaX, MPaBUIaX, POJIA CTOPOH,
MEANaTopa, 3aKOHHBIX IPEICTABUTENEH, BO3MOKHOCTH y4JacTHs, MOBECTKy IHS Oymymieil Bctpeun). Ilpm
O6CY)K)IGHI/II/I HpaBI/IH BCTpeqPI CHpOCI/ITI:, TOTOBBI JIN y‘IaCTHHKH nux CO6J'I}O}IaTB, HpeZ[HO)KI/ITB BHCCTHU
JIOTIOJTHEHHS;

. €CJIM CO BTOPOM CTOPOHOM elie He ObLI0 WHANBUAYAIBHON BCTPEUH, MOSICHUTE €€ TIPABO 0TKAa3aThCs OT
y4acTus B IPOrpaMMe;

. MOSICHUTH CBOIO POJIb MEIMATOpa Ha COBMECTHOW BCTpede (OTBETCTBEHHOCTH 32 0€30IMacHOCTD,
KOOPAMHHUPOBAHUE NEUCTBUM, MOIJEpPXKKA AUANora), NOAYEPKHYTb OTBETCTBEHHOCTb CTOPOH 3a IMPHUHATHE
pelLIeHus;



. 00CYINTh MEPEeYCHb YIACTHUKOB OYAYILECH BCTPEUH, MPEAIIOYTHTEIEHOE BPEMS 1 MECTO BCTPEUH;
. no0JIaroIapuTh 3a Oecey, OCTABUTh KOHTAKTHBIH TeNe()OH 1 MAMATKY O IPOrpaMMe.

[IpaBuna BcTpeun:

. CroymaTs Apyroro u He mepeOuBaTh €ro, JaKe eCl ¢ HUM HE COTJaceH, YTOOBl y KaKIOoro Obuia
BO3MOKHOCTB BBICKA3aThCS U OBITH YCIIBIIIAHHBIM;
. He ockopOasTh Ipyr Apyra, 4ToObI Bce UyBCTBOBAIU Ce0sl B O€30I1aCHOCTH;

CoOmroath KOHPHUICHIIMATBHOCTD, TO €CTh HE PACCKa3bIBaTh OKPYXKAIOIIUM, YTO HMPOUCXOIUIIO HA
BCTpeye (TOJIBKO JTOCTUTHYTYIO TOTOBOPEHHOCTH );
. Kaxmprif ygacTHHK MOXET NpH HEOOXOAWMOCTH TIPEIUIOKUTH CHENaTh IIEPEPHIB, MPEATIOKHUTH
MepEeHECTH MIPOIODKEHIE BCTPEUH HA IPYTod ICHB;
. MenuaTop MOXKET MTOTOBOPHUTH ¢ KEM-TO U3 YUACTHUKOB HACJMHE, & TAKXKE YIACTHHUK ¢ MeauaTopom. O
COOJTIOICHUH ATUX TIPABUII MEIHATOP JOTOBAPUBACTCS CO BCEMH YYaCTHUKAMU OYIyIIEH MEIHAIIHH.

Kommenmapuu k uemeepmoii ¢paza ecmpeuu co cmoponoii - <n0020moeKa K npuMupumeibHoi
ecmpeuey

Ha mosydeHuu cormnacusi y4acTBOBaTbh BO BCTpede CO BTOPOIl CTOPOHOH mpeaBapuTeibHAas BCTpedya HE
3aKaHYMBaeTCsA. Bcex y4acTHUKOB HAJI0 TOTOBUTH K COBMECTHOM BCTpedue. BayKHEHIINM MTyHKTOM MTOATOTOBKU
SIBIISICTCSL COCTAaBJICHHE KOHKPETHOW MOBECTKH IHS - CIUCKA BOIPOCOB, KOTOPBIE OYIyT OOCYXKAaThCs Ha
Oynyuieil Bctpeue cTopoH. Ilo mMepe cocTaBieHus cMCKa MEIUATOp €lie pa3 MpOBEpsSeT, ¢ YeM JaHHbIH
YYaCTHUK TOTOB IIPUUTH HA BCTPETYy.

Bce mporpamMbl yHUKanbHBL. MenuaTop BBICTpaWBaeT MPOTPaMMy IOA KOHKPETHYIO CHUTYalHIo (Kakue
OyIyT y9aCTHUKH, BOIIPOCHL U T. J1.), HO C YYETOM IIPUHIIUIIOB BOCCTAHOBUTEIbHOM Menuanuu. OH He TOJDKeH
HUKOTO YrOBapHBaTh, MHA4Ye HA MPUMHUPUTECIBHON BCTpEYE y CTOPOH MOTYT BO3HHKHYTH TPYIHOCTH C
MPUHATHEM Ha ce0sl OTBETCTBEHHOCTH 3a pa3pellieHre KOHIUKTA.

B HEKOTOPBIX ciTydasx OT METUALINU OTKA3bIBAIOTCS HE IOTOMY, UYTO KTO-TO HACTPOCH MPOTUB MPHUMHUPEHHUS,
a TIOTOMY, YTO BO3MOXKHO, MEAMATOPY HE YIaJIOCh TOCTUYB JOBEPHS U OOBSICHUTH CYTh IIPOrpaMMbl. Perenue
00 yJacTHH B MpOrpaMMe MPUHUMAIOT HE TOIBKO CTOPOHBI KOH(INKTa, HO M Mexuarop. Ecim menmarop He
YBEPEH B CBOCH CITOCOOHOCTH, 00ECIICUNTh YIaCTHUKAM H ceOe 0€30IacHOCTh B X0JI¢ MPOTPAMMBI, OH JTOJKEH
OTKa3aThCs OT €€ IMPOBENCHHs, JTHOO0 TPHBIEYh OOJNee OMBITHOTO Meamaropa. B ciydae HeoOXoaumMOCTH
MPUCYTCTBUSL HA BCTpEUE POMUTENEH, MENaroroB, COIMAIBLHOIO IEAarora ¢ HAUMH HAJ0 TAaKKe ITPOBECTH
MpeIBapUTENBHYIO BCTPEUY, T€ MPOSICHATH X POJIb U COTJIACOBATH HX IMPUXO]I C OCTATFHBIMH YIaCTBYIOIIUMH.
3TOT BOIPOC CBS3aH, B TOM YHCIE U ¢ OallaHCOM CIJI MEXKIY yuacTHHKamu. Hampumep, ecim Bo Bctpede OyayT
y4acTBOBATh CTAPIICKIACCHUK U YYAIIUHCS MJIIIINX KJIACCOB MM OJHA CTOPOHA MPUIET C POJUTENISAMH, a
BTOpas - 03, TO Y y4aCTHHKOB OyJeT pa3HbIil CTATYC, YTO MOXKET OCJIOKHUTH BCTpeuy. MOXKHO HPENI0KUTH
BTOPOMY YYaCTHHKY IIPUHTH C KEM-TO M3 JpY3eil, KTO OyAET ero NoAepKUBaTh, U C 3THM UCIIOBEKOM TaKXKe
HYXHO OyZeT NPOBOIUTH MPeIBAPUTEIbHYIO BCTpeuy. OHAKO MOXKET CIyIMTHCS Tak, YTO, HECMOTPS Ha BCe
YCUIIMSL MEIUaTopa, BCTpeda CTOPOH HE COCTOsUIach. B 3TOM HET HHUYEro CTPAIIHOTO, €CIU 3TO OCO3HAHHOE
pelIeHre CTopoH KoH¢IuKkTa. Eciau oHM yCIOKOMIIMCH, pa30o0pasiuch B CHUTYAIlUH, PACCMOTPEIN BO3MOXHBIE
CTIIOCOOBI BBIXO/A U3 HEE W CICTAN OCO3HAHHBIN U OTBETCTBEHHEIH BHIOOP HE B CTOPOHY MEIHAIUH - ATO UX
MpaBo, U METUATOP YBAKUTEIHFHO OTHOCHUTCS K UX BBIOOPY. MenuaTop HE cTpeMuTcs Jr000i IEHOH MpUBeCTH
JoAeH K MeTUanui, OIUH U3 OCHOBHBIX MPUHIIMIIOB MEIUAIINH - TOOPOBONBLHOCTh YIacTHs B Hel cTopoH. Ho
MEIAATOpP «OCTABIISIET ABEPb OTKPBITO», TO €CTh OCTABIISECT CBOIO BH3UTKY WIJIM KOHTAKTHI U TOBOPUT JIFOMSM,
9TO €CIIM WX pPEIICHHE M3MEHHTCS, OH TOTOB IIOMOYh B OpraHM3aIliH BCTPEYH. BBIBaeT, YTO JIIOOM CHAdYaia
OTKa3bIBAIOTCS, @ HEKOTOPOE BPEMsI CITYCTsI COTJIAIIAIOTCS Ha BCTPEUY.

Oman 3. Bcmpeua cmopon (npumupumenvhas ecmpeya)

Iloozomogka npumupumenvHou ecmpedu
Ha Bcrpede cTopoH (IIPUMHPHUTEIBHONW BCTpEUYE) MEOMATOP OTBEYAeT 3a O€30mMacHOCTh M 33 MOMICPKKY
KOHCTPYKTHBHOTO JMajora W B3aUMONOHMMaHHs. Memuatop HEe OTBEYaeT 3a TO, KAaKOe PEIICHHE MPHMYT
YYaCTHUKHU BCTPEYH M MIPUMYT JIK BOOOIIE (IIOCKOIBKY 3TO HE 3aBUCHT OT MEAMATOPA).

HOMCH.[CHI/IG JUIA HpHMHpI/ITCJ’IBHOﬁ BCTPECYU OOJIKHO 6I>ITB OTACJIbHBIM, I'IT06131 BO BpEMs BCTPEHU
MIOCTOPOHHME HE MOIJHM BOWTH M HAapyIINTh KOH(PHICHIMAIBHOCTE M aTMocdepy BcTpeun. JKemarensHO
HaJlnyue JIBYX KOMHAT, I~ITO6I:»I UMETb BO3MOXXHOCTH [JId HWHAWBUAYAJIBHOI'O pa3roBopa ¢ KeM'HI/I60 nu3
yuacTHHKOB. C co000if Ha BCTpedy MEIUaTop MOXET B3sITh: MOPSIOK pPabOTBHl MeIuaTropa, CIIHCOK



MPEIOKCHHBIX YIACTHUKAMU TEM U BOIIPOCOB, (POPMBI MPUMUPUTEITHHOTO JOTOBOPA, OINIIKUKH UITH CIIHCOK C
MMEHAMU YYaCTHUKOB, OJIOKHOT M PYUYKY IS 3AITHCEH.

[IpumupuTenpHas BCTpeda JTUTCS 0KOJI0 MOTYTopa yacoB. JKenarensHo, YToOBI B IOMEIICHUH ObLTH YaIllKQ
Y YalHUK, TOCKOJIbKY YaelUTHE U CBOOOJHOE OOIIIEHHE B IEPEPHIBE WIIH MOCIIE BCTPEUH CO3/IaeT IPY>KETI0OHYIO
He(opMaJIbHYI0 0OCTaHOBKY.

Ilepsas ghaza. Cozdanue ycrosuii 01 Ouanoea mMexicoy CmopoHamu

3amada: co3maTh OIAronpuATHYIO aTMochepy U MPOIEeIYyPHYIO OIPENSIICHHOCTh ISl BCTPEYH CTOPOH.

Bo3mosxHbIe elicTBUS MeauaTopa:

*  3apanHee MOJATOTOBUTH MECTO ISl BCTPEYH CTOPOH;

*  JlonpuBeTcTBOBATH YYACTHHUKOB, TOOJIAT0IAPUTH 38 TO, UTO IPHIILIH, €CITH HEOOXOIMMO - T03HAKOMHTH

YYaCTHUKOB JPYT C APYTOM;

OOBSBUTH IIETH BCTPEUH, OTJIACUTH PaBIJIa, HATIOMHUTD TIO3UIIHIO MEINATOPA;

¢ OOBSIBUTH OCHOBHBIC ITYHKTHI «IIOBECTKH JTHSD).

Kommenmapuu k nepeoii ¢paze 6cmpeuu cmopon - «cozoanue ycioguil
0151 0UAN02a MexHcOy CHOPOHAMUY)

YYacTHUKH paccaXMBArOTCA KpPyroM (3TO MpeNnoyTHTE]IbHEE) WM BOKpPYr crojia. Ecnmu Bo BeTpeue
YYaCTBYIOT POJTUTEIH, OHUA MOTYT CHUACTH PSIOM C IETHMU WM ISTH U MEHUATOPHI B IICHTPE, @ POJAUTEIH - 1yTh
Janee, 3a KpyroM. MenuaTop HauMHaeT ¢ MPEJCTABIIEHHS BCEX YYaCTHHUKOB, O3BYYMBAHUS IPaBUI, TEMbI
BCTpeuH, cBoeil posn. Takoe npeaucaoBrue JaeT yYaCTHUKAM BpeMsl HACTPOUTHCS Ha paboTy M «BKIIFOUUTHCS»
B IIpolLiecC.

Bmopas ¢aza. Opeanuszayus ouanoea medxcoy cmoponamu 3amada:

OpTaHM30BaTh B3aNMONIOHIMAHIE B IIPOLIECCE THAOTA.

Bo3mosxHbIe elicTBUS MeauaTopa:

. IIpennoxutTh CTOpOHaM TMOOYEPEIHO paccka3aTh CBOIO BEPCHIO CIYYHBIIETOCS U OOCYIHUTH
MOCJICACTBHS,

. IIpenoxuTh CTOpOHAM BBICKA3aTh CBOE OTHOIIEHUE K yCIBIIIIAHHOMY;

. IMoxnepxaTh AUATOT MEXAY CTOPOHAMH IO TIOBOY KOH(IIMKTA 1 ero mocieacTsuii. B xone BcTpeun

HEOOXOIMMO TpaHC(HOPMHUPOBATh HETATUBHEIC BBHICKA3BIBAHHS TaK, YTOOBI ATO MOMOTANI0 KOHCTPYKTHBHOMY
JUAIIOTy, ¥ YCUJIMBATh MO3UTHUBHBIC HJIEU H IIaTH 10 OTHOIICHUIO JPYT K APYTY.

Kommenmapuu ko émopoii pase ecmpeuu cmopon - «0p2anu3auus Ouano2a mMexcoy CHopoHamuy

CHavarna MeauaTop aeT BO3MOXKHOCTB JKepTBe (JKeTaTebHO HadaTh ¢ Hee) paccKkasaTb, YeM AT Hee cTalla
obcyxnaemast curyarus. Ilpu 3ToM MeanaTop cO3[aeT TakHe YCIOBHUS, B KOTOPBIX M >KEpTBAa M OOMIUHMK
qyBCTBYIOT ce0s B 6e3omacHOCTH. Ecnu o0MaunK NOHMMAaeT, Kakyto O0JIb OH HaHEC JKEPTBE, OH CMOXKET HalTH
Ha BCTpeue croco0 UCTIPaBUTh CUTYAINI0. MeauaTop MOAIepKUBACT paccKa3 yJYacTHHKOB O cebe, YTOOBI OHU
MOCTETNIEHHO BBIIIUIA U3 CBOMX KOH(DIMKTYIOMMX posield (00MIYMKa M MOCTPaJaBIIero) U X OOIIEHUE CTao
OoJiee 4EIOBEUHBIM U 3aUHTEpecOBaHHBIM. Korga oOuaunKk ¢ OTKpHITON AYIION CIyIaeT HOCTpaJaBIlero, OH
HauyMHAeT MOHMUMATH MTOCIECTBUS CBOUX AeiicTBuil. [lepen 00MIUMKOM IpeCTaeT YETI0BEK ¢ €ro mpodaeMamu,
a He «IOTepIeBmIMi». 3aTeM OOMIYMK HAaUYMHAET PAacCKa3bIBaTh, KAKMM OH OBUI B MOMEHT COBEPIICHHS
MPaBOHAPYIIEHUs M KaK OH TOrJa BOCIPHHUMANI MOCTPAJaBLIEro, Kak OH ceiiuac BUAUT CUTYaLUIO
MOCTPaJaBIIero U KaKk M3MEHWIIOCH €T0 OTHOIICHHE K COBepIIeHHOMY. Paccka3biBast 0 cebe, 0OMIIMK BEIXOAUT
W3 POJIN «TIPABOHAPYLINTEISH» - U TIOCTPAIABIINK BUIUT Iiepet co00i He poiib, a YeJIoBeKa. Ternepb OHM MOTYT
JeCTBOBATh HE JPYT, NPOTHB APYra, a BMECTe HadaTh OOCY)KAATh CIIOCOOBI pa3pelleHns KOH(UIMKTA. «3a
JOCTHXXEHUEM COTTALIECHUS! CKPBIBAECTCSI MEHEE 3aMETHBIN MPOLIECC - MPOLECC CUMBOIMYECKOTO BO3MEILECHHSL.
B Hero BOBIEYEHBI CONMANBHBIC PHUTYalbl YBAXKCHUS, BEXIMBOCTH, W3BMHCHUS W IPOIICHHS, KOTOpPBIC
JEICTBYIOT, IOX0XKE, HE3aBUCUMO OT IOCTUIHYTOM CJI0BECHOM 10rOBOPEHHOCTH. CUMBOIMUYECKOE BO3MELICHHE
3aBHCHUT OT AMHAMHKH Pa3BUTHUSI SMOIMH M COCTOSIHUS COLMAIBHBIX CBA3EH MEXIY YYaCTHHKAMH BCTPEUH.
WneanbHelil pe3ynbTar, ¢ TOUYKH 3PEHHUS CHMBOJIMYECKOTO BO3MEIICHUS, COCTOMT M3 JABYX ImaroB. CHadama
MIPaBOHAPYIIUTEIh SICHO BBIPAXKaeT CTHIJ M MCKpEHHEE pacKasHHEe B CBOMX JAeHcTBUsAX. JKepTBa B OTBET
NIpeNIIPUHUMAET, 110 KpaiHel Mepe, MEpBbIi 11ar Ha IIyTH K MPOLIEHUIO NpaBOHAPYIIMTENs. DTH JBa liara
MOKHO HAa3BaTh «BOCCTAHOBHUTEJIBHBIMH JEHCTBHSIMNY. «BoccTaHOBHTENbHBIE IEHCTBUS» CIIOCOOCTBYIOT
BOCCO3/IaHHIO Pa3pyLICHHBIX NPECTYIUIEHUEM OTHOLIEHUI MeX 1y KepTBOU U npaBoHapymureneM. HecmoTps
Ha TO, YTO SMOIMOHAIBHEIH OOMEH, COCTAaBIISIONINN OCHOBY «BOCCTAHOBHTENBHBIX JICHCTBHI», MOXKET OBITH



BeCbMa KpaTKUM (BO3MOXKHO, HECKOJBKO CEeKyHJ), HMEHHO OH SBJISETCA KIIOUYOM K IPUMHUPEHHUIO,
YIIOBJIETBOPEHUIO JKEPTBBI U CHMIKEHHUIO KOJIMYECTBA TIOBTOPHBIX MpecTyIieHui». HaunHas BbIcKa3bIBaThCA,
co0eceTHUKY, KaK MPaBUWIIO, OOPAIIAIOTCSI K MEAUATOPY, TOCKOIBKY C HUM y Ka)JIOTO CIIOKHUIICS KOHTAKT €IIe
Ha MHIUBUAYaJIbHOW BCTpeue. VX BBICKa3bIBaHUS B aJpeC OPYroil CTOPOHBI MOTYT OBITh PE3KUMHU U Jaxe
OCKOpOHTENBEHBIME. MenuaTop mpuaaeT UM KOPPEeKTHYIO HOopMY U IepeacT APYTroi CTOPOHE U TAKKM 00pa3oM
MOMOTaeT Y4aCTHUKaM BCTPEUH HaJIaAUTh KOHCTPYKTUBHBIM MOHUMAIOIIUNA JHAJIOT.

Hampuwmep:

Cropona kKoHQUIMKTA: «51 3TOTO AeOMIIa-HeIOYMKa BCE PaBHO HE MpoITy!»

Menuarop: «5l HalmOMHHAIO O TIPABHIIAX U MPOIITY BO3IEPKATHCSI OT OCKOPOJICHUH. Sl MpaBUIIEHO MOHSII, YTO
BBl OYEHb OOMXKEHBI U J1aXe, MOXKET OBbITh, pa3o3ieHsl?» CTopoHa KoHbIUKTa: «/Jay.

Mepauatop (obpamasick KO BTOPOU CTOpOHE): «BblI CIBIIINTE, KaKhe YyBCTBA U MOYEMY HCIIBITHIBACT Balll
cobeceqHuk? Bl XOTHUTE YTO-TO OTBETUTH? )

[TocTermeHHO MeaWAaTOp BBICTpAMBACT IHAIOT MEXAYy CTOPOHAMH, TIPU3bIBasi HMX 0OpalaThCs
HETMOCPENCTBEHHO, IPYT K JAPYTY.

Menuarop: «Eciii MOXKHO, CKaKUTE 3TO APYT IPYTY HANPAMYIO», «JIydrie Oyzaer, eciii Bbl IOBEPHETECh



JIPYT K Apyry», «MoxeTe o0pamaTbcsi K HEMY 110 UMEHI»?

Menmuarop momMmedaeT nake HEOONBIINE NEHCTBHUSI COOCCETHUKOB, HAIPaBICHHBIC HAa CONMIDKECHHE H
IpeKpanieHne KOHQINKTa, oOpamnaeT BHUMaHHE BTOPOH CTOPOHBI Ha 3TH ACHCTBHS M MOJICPKIBACT UX.

Menuartop, oOpa3HO TOBOpS, YOHpaeT BCe MPErpajabl Ha IMyTH K JUAJIOTy CTOPOH. THIIYHBIMH MIPETpagaMu
MOYKHO Ha3BaTh HEJONOHUMAaHHUE, HEAOBEpHE, CIIIBHBIC SMOLUH, NMPEeayOexaeHne W T. . Eciam CTOpoHBI
nepecTany HamajaTh Opyr Ha Apyra, Hadaidu OOIMIaThCS M BMECTE MCKATh CIIOCOOBI BHIXOJA W3 CHUTYaIlUH,
MeInaTop He BMEIIMBACTCSA B MX oOmieHue. Ecnu BOpYT HampsHKCHWE W HETaTHBHBIE SMOLWH OIATH CTaJH
MEIIaTh HOPMAIEHOMY B3aUMOEHCTBHIO, MEUATOP IOMOTaeT CTOPOHAM BEPHYTHCS K IMAJIOTY, a 3aTeM CHOBA
nepeacT UM HHUIIUATHBY.

Ecnmu  BhICKa3bIBaHHS CTOPOH CIHINKOM TIpyOble, MEIHATOP MOXKET HANOMHHTh O MpaBWIAX: «HE
nepeOuBaTh», «HE OCKOPOIATHY». ECiu KTO-TO M3 y4aCTHHKOB TPOJOJDKAET CIUIIKOM PE3KO pearupoBaTth Ha
CJIOBA JIPYroro, MOXKHO HPHUTJIACUTH €0 BBIATH B COCENHIO KOMHATY C OJHHM U3 MEAMATOPOB M €Il pa3
Pa3bACHUTH CMBICI IPUMHUPHUTENFHON BCTPeUH (KaK Ha IPeIBAPUTEIBLHOM BCTpede, HO Ooiee cxkaTo). baaromgaps
CBOCH HEUTPAIHHOH (TO €CTh B PABHOW CTETICHN 3aMHTEPECOBAHHON) IMO3UIMH MEIUATOP IIOMOTAeT CTOPOHAM
NPUHATE OTBETCTBEHHOCTh 33 pEIICHHE W IOBEPUTH, YTO YUACTHHKH CAMH CMOTYT STO peIIeHHE HaWTH.
CoxpaHsisi HEHTpaJIUTET 10 OTHOIICHHIO K CTOPOHAM, MEINATOp HE OCTaeTCs 0e3ydacTHBIM K caMoMy (akTy
NPUYIMHEHUS Bpeaa. MeanaTop pyKOBOJICTBYETCS IPHHIIUIIOM, UTO Bpel MOJDKEH OBITh 3ariakeH, U IPeKie
BCETO, YCIIHSIMA CaMOTO OOHIINKA.

Tpemvs paza. I1o00epacka 60ccmaHOBUMENbHBIX OelicmEull Ha ecmpeye U uKcayus peulenutl CmopoH

3agauu:

* llomnep:kaTh B3aNMHOE TIOHUMAHKE U PU3HAHUE ITOCIEACTBUN KPUMHUHAIBHOH CUTYalHH.

* llomnep:kaTh pUHECEHNE N3BUHECHUH U TIPOIICHHE.

*  VHUIMHMPOBATH MOWCK BAPHAHTOB PEIICHUN M UX aHAJIH3.

*  OO6cynuts 1 3ahUKCHPOBATH B3aUMOIPUEMIICMbIC BAPHAHTHI Pa3pPELICHUS CUTYAIINH.

*  OOCyIuTh M IPUHATH MEXAHNU3M pealTU3allii PelieHui (KTO, 4TO, Iie, Korna OyaeT nenath U T. I1.).

*  OOcynuTs, KTO OyAET KOHTPOJIMNPOBATE BHITOJHEHUE COTJIAMICHHUS, H KTO COOOIIUT 00 3TOM MEIUATODY.

Kommenmapuu x mpemueii ¢paze ecmpeuu cmopon - «<no00epicKa 60CCHAHOGUMETILHBIX 0ClIC Gl U
Qukcayus pewrenuii cmopony

Kak y»e roBopuiocs, Ha IPUMHPUTEIBHON BCTpede 00CYKIAI0TCS TPH OCHOBHEIX BOIIpOca (U, KpOME TOTO,
TEMBI, IIPEINIOKCHHBIE YIACTHUKAMH):

d OTHOHIeHI/Ie CTOpOH K KOHq)HHKTHOﬁ CI/ITyaLlI/II/I U BO3HUKIIUM IMOCJICACTBUAM JISI BCEX
YYaCTHHKOB.

. Ilytu pemenus JaHHON CUTyalluu.

. Yro cnenath, 9TO0BI TIOJOOHOTO OO0JIBIIE HE TIOBTOPHIIOC.

«BoccraHOBUTENbHBIE NEHCTBUS» OKAa3blBAIOT CBOE BIUSHUE TAaKXKE M HA COIJALIEHUE O BO3MEIICHUU
yep6a. 3a IpUMHPEHHEM Ha SMOLMOHAIBFHOM YPOBHE, KakK IPaBHUJIO, CIEIyeT NOCTIDKECHHE COTJIAlleHUS,
KOTOPOE YIOBICTBOPSIET BCEX YIACTHUKOB. Y CIIOBHS TAKOT'O COTVIAIICHHS SBJISIFOTCS CKOpee HEM30EKHBIMHU, YeM
CJIMIIKOM CYPOBBIMHM MJIM CIIMIIKOM JIETKMMHU JUld [paBOHapyliuTesd. be3 Hanmuuus «BOCCTaHOBUTEIBHBIX
JICHCTBUI» MyTh K COIVIAIICHUIO IOJIOH NPEMATCTBHI: Kakoe ObI corniamieHne HU OBUIO JTOCTUTHYTO, OHO He
CHIDKAaeT OOIIETr0o HANPSDKEHHS U OCTABISIET y YYAaCTHHKOB UYBCTBO HEYIOBJIETBOPEHHOCTH. B cBs3m c aTHM
uype3BbIYAHO BayKHO, 110 KpaiHel Mepe, ypaBHATh B 3HAYMMOCTH CUMBOJIMYECKOE BO3MEIIECHUE U COTJIalliCHUE
0 MaTepuaIbHOW KOMITEHCAITUI.

Pe3ynbrar BOCCTaHOBHTENBHBIX AEHCTBUI OOBIYHO BUAEH 110 U3MEHHBIIEHCS 1103€ YHaCTHUKOB, TPOMKOCTH
ronoca M T. A. OHM HaYMHAIOT Pa3roBapHBaTh MEXTy cOOOH M BMecTe 00CYXIaTh BBIXOJ U3 OOJIE3HEHHOMH
CUTyallud, a HE IPOTUBOCTOAT ApPYr APYry, Kak B Hadajle BCTpeud. MHorma cTOopoHaM Ba)KHO IOCTHYb
OIPEJCNICHHOr0 COINIAIlICHHsI (HampuMep, MO CyMME U CpPOKaM BO3MEILEHMs Bpela), HO MOCKONIbKY OHU
NPOJOJDKAIOT BCTpPEYaThcss B 00pa30OBaTENbHOM  YUPEXKACHWH, HE MEHee BaKHBIM pe3yJbTaToM
NPUMHUPUTENBHON BCTPEYM SIBISIFOTCS B3aUMOINOHUMAaHHE, HMPUMHPEHHE U JOTOBOPEHHOCTH OOJblIE HE
CCOPHTBCHL.

«Menuanus IOMOraeT JOCTUYb JBYX Pa3lIMYHBIX YPOBHEH pa3penieHus. MBIl MOXEM Ha3BaTh STH YPOBHU
cornameHueM u npuMupeHreM. COTJamIeHUs] 3aTParuBaoT PealbHbIC TPEIMETHI CIOpa. JTH COTJIAIICHHS
MOT'YT M HE BKIIFOYATh BCEr0, YTO W3HAYAIBHO XOTEIIM CTOPOHBI, HO OHU MOT'YT IaTh CTOPOHAM JJOCTATOYHO IS
TOT0, YTOOBI T€ MOTJIA PA3PEIIUTh CBOW KOH(IIHUKT.



Bropoii ypoBeHb paspemieHus - MpUMHPEHHE - OTHOCHUTCS K MEHEe OCS3aeMOMY AacIlieKTy IpoIecca |
KacaeTcsl y)Ke He peasbHBIX MPEIMETOB CIIOpa, a OTHOIIECHUH cTOpOoH. Korna CTOpOHbI TOCTUTAIOT IPUMHPEHUS,
OHU HAYMHAIOT IIOHUMATh U IEHUTH YyBCTBA, HIACH W MHTEPIPETALNIO COOBITHI IpYruX JIOCH, CO3HABAs, UTO
MBI CHENanyd BCE, YTO B HAIIMX CHJIAX, Ui AOCTH)KEHHS HAIIydmiero pesynsrata. [Ipumupenwme mmeer
HETIOCPEICTBECHHOE OTHOIICHHE K IIPOIICHUIOY.

Yemesepmas ¢aza. Obcyoicoenue 6yoyugeco

3agaga: obcyauth Bompoc «Kak m30ekaTh IOBTOpPEeHHsS MOAO0OHOTO B AanbHeHImeM?» W IOoJJep)KaTb
MPOEKTHPOBaHUE OyIyIEero Y4acTHHUKOB.

Bo3MokHBIE BOIIPOCHI [UIs1 00CYKICHUS:

* Yo Oyneurs nenaThb, €CIM HOMAICIIH B TOX0XKYIO CUTYaInio?

* Y10 HYXHO cJies1aTh, 4YTO0BI TO00HOE HE TOBTOPUIOCH?

* K70 13 6iim3kux TeOe MOMOTraeT BEIOUPATHCS U3 CIIOKHBIX )KHU3HEHHBIX CUTYAIIH?

*  UYro cobupaeibcs aenaTh B )KU3HU (KaKyr POoQpEeCcCro X0UYellb OCBOUTh, Kak Oyemib 3apadaTbiBaTh

Ha J)KM3HB) ¥ KTO MOXKET TIOJIePKaTh TeOs B 3TOM?

e C KaKUMH JFOJBMH ThI XOTEJ ObI 00IIATHCS (B KAKOM-JINOO KPYKKE, CEKIINH, KITyOe), ToueMy s Te0s
3TO BaYKHO M KTO MOYKET IIOMOYB 3TOMY OCYIICCTBUTHCS?

Kommenmapuu k uemeepmoit ¢paza ecmpeuu cmopon - «oocyrcoenue oyoyuiezo»

[ocne 3aBepiieHnss MeAUAMA ITEPE] YIaCTHUKAMH BCTPEUHM BCTAHET 3a/ada: Kak yAep>KaTh JOCTHTHYTEHIC
COTJIallIeHHs, JIOTOBOPEHHOCTH. Benb ecin npoun3olnieanve n3MeHeHus He OyIyT Mo iepKaHbl OKPYKAIOIINMH,
TO MPHU BO3BPAILCHUH B CTapyO OOCTAHOBKY (B KJlacC, B CEMBIO) BCE MOJXKET IIOCTEIIEHHO BEPHYThCS Hazajl.
[osTomMy MeanaTop o0CyKaaeT, KTo 13 OIrKaNIIero OKpykeHHs (IOMUMO NPHUCYTCTBYIOIIMX Ha BCTpEYe) MOT
OBl IoJ/Iep>KaTh POU3OIIEIINE H3MEHEHUS. DTO MOYKHO BBISCHHTH, HAIPUMED, C IOMOILBIO TAKOTO BOIIpOCa!
«KTO U3 TBOMX 3HAKOMBIX HE YIUBHUIICS OBI, y3HAB YTO ThI B3JI Ha CeOS OTBETCTBECHHOCTH U BBIMOJIHII CBOE
obenranmne?» MoxHO crpocuth: «KTo M Kak COOOMIMT OJHOKJIACCHUKAM O IpeKpalieHHd Bpaxasl? Uto
CTOPOHEI TOTOBBI CIIENIATh, YTOOBI MIPEKPATUTH TIOPOYAIINE CITyXH U HACMEIIIKH CO CTOPOHBI OTHOKIIACCHUKOB?)
- ¥ TaK fJanee. Menuatop mpeaiaraet 00CyIuThb, 9TO eIle MOXKET YKPEIHUTh 1 OAIepKaTh HOBYIO ITO3UTUBHYIO
HCTOPHIO B3aMMOOTHOIICHNH OBIBIINX KOH(DIMKTYIOIINX, POJIb POAUTEICH, IIEAaroroB, Ipy3eH.

Ilamas ¢haza. 3axniouenue coenauienus

3anaua: 3a()UKCUPOBATH JOCTUTHYTHIC PE3YIbTAThl M JOTOBOPEHHOCTH.

Bo3mosHbIe 1elicTBUS MeauaTopa:

. @DuUKCHPOBATH PEIICHUS M YETKUI TIJIaH UX peali3alliy;
. OO6cyanTb, 4TO JeaTh, €CIH IJIaH He OYeT BHITIOIHEH;
. 3a(huKCHUpPOBATH YCTHOE COTJIAIICHUE WIIN MUCBMEHHBIIN JOTOBOP.

Kommenmapuu k namoii ¢paze ecmpeuu cmopo - «3axKiioueHue coznauieHums

B koHIle mporpaMMbl CTOPOHBI 3aKIIOYAIOT MPUMHUPUTENBHBIA TOTOBOP (YCTHBIM WJIM NHCHMEHHBIN).
CocTaBieHHe I0TOBOpa - 3TO €IlIe OJHA BO3MOXKHOCTh IOIBECTH HTOTH Pa3roBOpPA M 3aKPENHUTH B3aUMHBIC
JIOTOBOPEHHOCTH. YacTo B X0JI¢ HAMCaHUs I0TOBOPa BCIIOMUHAIOTCS MOMEHTBI, TpeOyromre yrouHeHus. J{is
TOYHOCTH (HOPMYIHPOBOK JTOTOBOP JIydllle MUCaTh, a MepeJaBaTh JU €ro KyAa- TO Jajbllie WIX OCTABUThH
Y4acTHUKAM «Ha TaMsTh» - MOKHO PEIIMTh BMECTE C HUMH. MeauaTop MmpoBepseT JOrOBOP Ha PearbHOCTh
WCTIOJTHEHHUS, TO €CTh BBIACHSET, HAPUMEDP, OTKY/Ja M K KaKOMY CPOKY BO3BMYTCS JICHBI'M Ha BO3MEILCHHE
yiep6a (3aBUCHT 3TO OT MOJPOCTKA WIIH OT €T0 POAUTEICH, HE COOUPAETCS JTH TIOAPOCTOK COBEPIIHTD IS TOTO
HOBOE MPaBOHAPYILIEHUE; €CIIU I€HbI'U NadyT POAUTENH, TO B UeM OyJEeT COCTOATh POJib CAaMOr0 MOJAPOCTKA B
KOMITCHCAIIUM MPUYMHCHHOIO MM BpeAa, W mp.). Ecim moroBop He NMPOTHBOPEUUT 3aKOHY, MOXKET OBITh
UCIIOJTHEH U YCTPanuBaeT 00e CTOPOHEI, MEIUATOP HE OLECHUBAET €r0 «IIPABHIBHOCTHY.

[IucpbMeHHBI MPUMUPUTEIBHBIA JOTOBOP MOXKET OBITh HEOOXOIHMM ISl MPEIOCTABICHHUS PE3YJIbTATOB
BCTPEYH, HAIIpUMED, Ha neacoBeT uin B Komuccuio 1o genam HECOBEPIICHHOIETHHUX, T1€ OH MOXKET CIYKHUTb
OCHOBAaHHEM JUISI CMSTYCHHUS CAHKIWH B OTHOIIGHWH oOwWauuka. Ecim B X0Je mporpaMMbl MMOIPOCTOK
MMOHUMAET, YTO MPUYUHOW MPaBOHAPYIICHUS CTAJM €ro ONpesclieHHbIE KadecTBa, MEIUaTOpP BMECTe C HUM
MOYKET HauaTh COCTABIATH IUIAH 110 M3MEHEHHMIO ATHX KadecTB (porpaMmy peabuiuranuu). Hampumep, eciu
MOJPOCTOK CaM NPU3HAET, YTO NPUYMHONW KOH(IMKTAa WIM NpaBOHAPYHNICHHS OBUIO €ro HEyMEHHe
KOHTPOJIMPOBATH CBOIO arpeCCHI0 WIM OH OYEHb 3aBHCHT OT MHEHHS TPYIIMBI, MOXHO MPEIIOKUTH €My
00paTUTHCS K TEM WIIM HHBIM CIIeNMaIMCTaM (K IICUX0JIoTy U 1p.). KpoMe Toro, IoMOIIs MOKET TOHAJOOUThCS
U BTOpOU cTopoHe KoH(uKTa. Ecnu BcTpeya mponsonnia, HO JOTOBOPEHHOCTH AOCTHYb HE yAaloch (WM OHA



JOCTHTHYTA JIUIIb YACTHYHO), MOXKET OBITH COCTABJICH HE JIOTOBOP, & IPOTOKOJI, OTPAXKAIOLIII MHEHHE CTOPOH
[0 TIOBOAY KOH(DIMKTa M KTO Ha KaKWC YCTYNKH (KOMIPOMHCCHI) TOTOB HMOWTH. DTH IMYHKTHI MOTYT OBITH
YUYTCHBI IPU O(UIHATEHOM PEIICHHIH Jea.

Lllecmas ¢haza. Pegpnexcus ecmpeuu

. O06cyauTh, yAOBIETBOPEHBI JIM YYACTHUKH BCTPEUEH, OCTaJIOCh JIK YTO-TO HEJAOTOBOPEHHOE?
. CrpocuTh, YTO BaXKHOTO JUIA ce0s OHM y3HAIH B pe3ybTaTe BCTPEUH.

ITocne BcTpeun 1o BO3MOKHOCTH OPTraHU30BaTh YAEUTHE C PACCKAa30M CTOPOH APYT APYTY o cebe (KTO 4To
JTFOOUT, YeM 3aHIMACTCS], B UeM YYBCTBYET CBOIO YCIEITHOCTB).

Kommenmapuu k wecmoii paze ecmpeuu cmopon - «pegpnexcusn»

B koHIIe TPUMHUPHTENFHON BCTPEYH MEAUATOP CIPAIIUBAET, TOBOIBHBI JIN YIACTHUKHA MEIUANNEH, BCE JIH
00CY)KIICHO M peIIeHO WM OCTAIOCh YTO-TO emie. Eciam cTOPOHBI HOBOJBHEI - BCTPEUa 3aBEPILIAETCS, €CIIN
OCTaJIMCh BOMPOCHI U TEMBI JJIsl 00CYKIEHHS - MOYKHO MTPOAOJDKUTH (B 3TOT Pa3 WIH OPTaHU30BaTh OTIACIbHYIO
BcTpeuy). Bompoc «Uto BaxkHOro ObUTO Ha BCTpeue?» BO3BpallaeT YYaCTHUKOB K MX LIEHHOCTSIM. MenuaTopy
clielyeT UMEeTh B BUJY, YTO YYaCTHUKU TEPEXKUIHN JOJITUN U HEMPOCTOU pa3roBOP M K €ro KOHILY HE BCer/a
TOTOBBI OOCYXKJaTh CJOXHBIE BOMpochl. [lo3TOMYy HEKOTOpbIE TEMbl MOXHO OOCYIUTh BO BpeMs
aHAJIMTUYECKON Oecespl, HA KOTOPOM YYaCTHUKH BCTPETATCS MPUMEPHO vepe3 2 Henenu. AHanumuyeckas
beceoa

(poBOUTCS Yepes 2-3 HeJelu ¢ KaKIbIM) 3a1auu:

+ IlpoBectu petaekcuio pe3yIbTaTOB MEIHAIIUH.

*  BroIsiCHUTB, BBINOIHEHO JIU JOCTUTHYTOE COTJIALICHHE.

¢  OOCyIWTh LIEHHOCTH BOCCTaHOBUTEIHHOIO CIOCO0a paspemieHus KOHGIMKTOB U KPUMHHAIBHBIX

CUTyaLUi.

BozMoxHBIE BOTIPOCH! T 00CYKICHUS C IOIPOCTKOM H €TI0 POAUTEIISIMH:

+  Kak pa3BuBaroTcs Baliv OTHOIICHHUS U KaK BBITIOIHACTCS TOTOBOP?

*  UYro BaxkHOTO /7151 ceOs BBI MOHAJM B pe3yabTaTe MeIuaIiu?

*  Hcnonb3yere i1 BBl B CBOCH )KM3HH YTO-TO U3 TOTO, YTO Y3HAJIHM HA MeIUAIn?

*  Pacckazanu Jiu mpo MEeJHAaIUio Opy3bsiM, 3HAKOMBIM, KaK OHH K ’TOMY OTHECIIHCH?

+  Kak BHI OIlcHHBaeTe Mporecc MeauaIiy U padoTy Meauaropa?

Kommenmapuu k npogedenuio ananumuyeckoil Geceowl
. Jaet oOpaTHYIO CBSI3b MEMATOPaM, HACKOJIBKO YCIIEITHBIM OBbLIT MPOIIECC, BHIOIHEHO JIU COTJIAIlICHHE.
MoskeT oka3aTbcs, YTO HY)KHO MPOJAOJDKATh paboTy MO yperyJlIupoOBaHUIO 3TOr0 KOH(JIMKTA WIN MOSBUIUCH
JIpyTre KOH(IUKTHI, KOTOPHIE XKIYT CBOETO pa3pelieHHUs.
. B xome 6ecensl MOKHO MOHSATB, UTO HAIO YIYYIIUTE B pab0Te MEAUATOPOB U CITYKOBI IPUMHPECHUS.
. Taxast Oecema O3BOISET y3HATH, KaKWe W3 IEHHOCTEH MeAMAIlNy YYaCTHUKU BCTPEUH MPHUHSUIA IS
ce0s1, YTO CTaIH UCIOJIb30BaTh B JKU3HH.

BriBaeT, uTo ydammecs, CHayala y4acTBYIOIIME B MeIUAIlMA KaK CTOPOHBI KOH(JIHMKTA, B OyayiieM camu
CTaHOBATCS METUATOPAMH MU MOTHBUPYIOT POBECHUKOB Ha y4acTHE B METUAIIHH.

ITo 3aBepuieHMM TPOrpaMMbl MEIMATOPHI OOCYKIAIOT €€ M MHUIIYT OT4YeT-caMoaHanu3. B ciydae
HEBBIMOJIHEHUS JIOTOBOPA CTOPOHBI U MEIMATOPBI MOTYT NPHUHATH PEIICHUE O MPOBEACHUU JONOTHUTEIBHON
BCTpeUH il OOCYKACHUS W MPEOJOJICHUS BO3HUKIIMX CIOXKHOCTEH. B HEKOTOpHIX Ciydasx HE0OXOIUMO
JIATbHEHIIIee COTPOBOX/ICHUE YYaCTHUKOB TMPOTPAMMBI, €CJIM OHH HaxOJATCS B KaKOW-TO CIIOYKHOMH,
poOJIeMHOM JKU3HEHHOW CUTYaIlH MOMUMO 00CykaaeMoro KoHdiaukra. Ho u B 3TOM cirydae 3aada COCTOHUT
HE B TOM, 4TOOBI JIeJIaTh YTO-TO BMECTO Y4aIlIerocs, a B TOM, YTOObI aKTUBU3UPOBATh U HAIIPAaBUTh Ha PeLLICHUE
po0JIeMBI €T0 COOCTBEHHBIE PECYPCHI, a TAKIKE PECYPCHI €T0 CEMBH, Apy3eil u Onm3kux. B 3TOM MOTYT MTOMOYB
OIMCHIBaeMEBIE HIDKE IporpaMMel: «Kpyr coobmectBay u «CemeliHast KOH(DEpEeHID».

IIPOT'PAMMA «ILIKOJIBHAA BOCCTAHOBHTE/IBHAA KOH®EPEHI[UA»

Oto 6oree MaccoBast mporpamma npumMuperns. OHO HeoOXOAUMBI TOTAA, KOT/Ia CUTYaIHs 3aTPOHYIa
JIOCTaTOYHO OO0JIBLIOE KOJUYECTBO YYACTHUKOB, 1 OHU UCIBITHIBAIOT MOTPEOHOCTh B HOPMAaIU3aLHH
OTHOIICHUH MeXxy HUMH. CTOpOHAMHU KOH(EPEHIINHU BBICTYMAIOT TPYIIIBI JIFOACH MM YEIOBEK M IPYIIIA.
CraHmapTHOM CUTyalued 1Jis MPOBEACHHS IKOJIBHBIX KOH(DEPEHIHIA SBIISICTCS PEIICHHE BOIIPOCOB,



CBSI3aHHBIX C CHCTEMAaTHYECKIM CPBIBOM 3aHSATHI HIIM MPOryIaMu. Takue KOH(pEepeHIIMH TOMOTal0T TaKKe
NIPY pa3pelIeHUN 3aTsSDKHBIX KOH(DIMKTOB MEXIY KJIACCaMU, WM 00YYaAIOIIUMCSI U KJIACCOM, TIEJarOroM M
KJ1accoM. BaxHyto pojib MIKONBHBIE BOCCTAHOBUTEIbHbIE KOH(EPEHIIUU MOTYT ChIrPaTh B paboTe ¢
CHUTYaIMsIMH OTBEPKeHHUS peOeHKa KJIacCOM MM CHCTeMaTHUeCKOTO HACHIINA HaJl HUM Ipymibl (OyJUTHHTa,
TpaBiH).

Benymuii 1IKOIBHOM BOCCTAHOBUTENBHONM KOH(EPEHLUH CTApacTCsi BOBJIEYb B KOHCTPYKTHBHOE
00CYyXJICHHE M MOUCK pelleHUs HpoOJIeMBbl «3I0POBOE SIPO» Kiacca, B KOTOPOE BXOIAT yualuecs, He
COIIACHBIE C MPOUCXOSAIINM B KJIACCE U 3aMHTEPECOBAHHBIE B U3MEHEHUH CUTyaluu. BenymeMy B mmpouecce
KOH(EpPEeHINH HYXHO JIaTh CJIOBO BceM (YTOOBI BCe MHEHHS OBUIH YCIIBIIIIAHBI) M IBUTATHCS K COTJIACOBAHUIO (2
HE T'OJIOCOBAHUIO), TO €CTh K KOHCEHCYCY, a He K IPUOPUTETY MHEHUS OONBIIMHCTBA. B IpOTHUBHOM cilydae ecTb
OMAaCHOCTh, UYTO KOH(EPEHIMs BOCHPOM3BEAECT OOBIYHBIA PEXKUM TpPYNMIOBBIX B3aUMOAEHCTBUH, KOraa
(haKTHUECKH CHOBA MTOITBEPASATCS «BJIACTHBIC TIOTHOMOYHSD) JTHICPOB.

Ecnu B mKobHON BOCCTAaHOBUTEIHHOM KOH(EPEHIINH YIaCTBOBAIN POIUTENHN M NIEArOTH, TO OHHU YKE HE

CMOTYT BO3pPa3UTh 10 IOBOLY IIPUHATOIO COTJIAIICHHUS, & CKOPEe BCETro, OYAYT €ro MoIIepKIBATh.

IIIxoIBPHUKH Cephe3HEe OTHECYTCS K IIKONBbHONW BOCCTAHOBUTEIBHOM KOH(EPEHINH, €CITH YBUAAT

3alHTEPECOBAHHOE Y4acTHE NIE€aroroB U pOAUTENIEH.

Ecnu B k11acce yxe cI0XUIack IPYNIUPOBKA, WICHbI KOTOPOI He BOJIBHBI IPUHUMATE PELICHUS B OJTUHOUKY,
a TOJBKO IIPU COTVIACHM JIPYyruX, Ooiee aBTOPUTETHBIX UYIECHOB, MMEET CMBICI NPOBOJUTH HE HIKOIBHYIO
KOH(EPEHIHIO, @ CePUI0 MEHMAINH U YeTHOYHBIX IIEPEroBOPOB, OCKOJIBKY €CTh PUCK, UTO B OOJIBIION rpymie
MOJPOCTKU HE OyTyT HCKPEHHUMH.

ITxompHast BOCCTAHOBHUTENbHAS KOH(EPEHIINS MOXKET MPOBOJUTHCS U 1O CIydasM Kpax, IpakK, OCOOCHHO
€CITM B KOH(IIUKT Y€ BTSHYTO OOJBITMHCTBO yYAIIMXCS KIacca.

[IxompHas BOCCTAaHOBUTEbHAS KOH(PEPEHIINS - 3TO MPOIlecC, KOTOPHI HAaIpaBJIeH Ha yCTpaHEHUE Bpena,
HAHECCHHOTO OTHOIICHUSIM B paMKaX MIKOJBEHOTO COOOINECTBA WIIH B CiIydae aHTHOOIIECTBEHHOTO TIOBEICHHS.
B koHbepeHIMH OOBIYHO NPUHMMAIOT y4yacTHUE MOCTPaJaBIINE, UX POAUTEIM U APY3bs, OOHIUHKH,
OTBETCTBEHHbIC 32 IPUYMHEHUE BPEId, U UX CTOPOHHHMKH. [l yyacTHsl B KOH(EPEHIUH NPHUIIAIIAIOTCS
KJIFOUEBBIE COTPYIHHKH IIKOJIBI, KOTOPBIE MOTYT OKa3aThCs M B YMCIe MocTpaaaBmux. Llens koHpepeHim
COCTOUT B TOM, YTOOBI yCTAHOBUTD, UTO BpeJl ObUI MPUYHHEH, CIENATh IBHBIM €I'0 SMOIMOHAIBHBIE IOCIIEACTBHS
U HETaTUBHBIC BO3ACHCTBHUS, ONPEETIUTh, YTO HY)KHO CHAENATh JUIS UCIPABICHHS CUTYAIlMH U KaK MOJ00HOTO
MOHO H30exaTh B OymymeM. Becex mpuriameHHbIX Ha KOH(QEPEHIUIO CIPAIINBAIOT, KaK OHU JIMYHO OBLIH
3aTPOHYTHI CIYYUBILIHUMCS.

Ha mkonmpHO# KOH(pEpeHINH BeayIeMy Haao MPeIOTBPATUTh CUTYAIHIO MPOTUBOCTOSHUS OOJBITHHCTBA
KJlacca U OTBEPXKEHHbIX. [ 3TOro MOKHO, HapUMED, NPEAJIOKUTH MOCIEIHUM MPUIITACUTh CBOUX APY3eH,
KOTOpBIE CMOTYT OKa3aTh UM MOIEPKKY, JINOO CIIPOCUTH, KTO U3 B3POCIBIX MOT OBl UX IMTOAICPKATh: TICHXOJIOT,
COLMAJIbHBIN MENAror, yBaXKaeMbIi yUUTENb, CTAPIINI APYT WX MOApPYTra.

[Ipu moaroToBKe K KOH(EPEHINH BEXyIIHHA IPOCHUT IEIAroroB BHICKA3aTh CBOM JIMYHBIC B3TJLIBI, YTO
MOXET OKa3aTbCsl PUCKOBAHHBIM. HekoTophle menaroru MpUBBIKIM MPSTAThCs 32 CBOM MPO(hecCHOHANbHBIC
Mackd. TeM He MeHee, OHM MTOYTH HEeM30eXHO OyIyT M3J1araTh CBOHM B3IJISABI M CHIIBHBIC YyBCTBA IO IOBOY
cutyanuu. VX YecTHBI OTBET B COYETAHWU C MCKPEHHEH 3a00TOH O MOJIOIBIX JIIOMISAX MOXKET OKa3aThCs
KJIFOUEBBIM MOMEHTOM B X0jie Tpotiecca. [IpuBiedeHne yuurenei Kak Joael ¢ IyBCTBaMH U ITOTPEOHOCTSIMH,
a He KakK NMpo(EeCCHOHANOB C MHEHHSIMHU M CY)XICHUSMH, SIBISACTCS OJHON M3 YHHUKAIBHBIX OCOOCHHOCTEH
BOCCTaHOBHTEJIFHOTO TIpoIiecca Ha II0O0M ypOBHE.

3agaum Beayliero MKoJbHOH BOCCTAHOBHUTEILHOI KOH(epeHIuu

. Opranusanys KOHCTPYKTUBHON KOMMYHUKALMU MEXKAY BCEMH YYaCTHUKAMHU.

. OxazaHue TOANCP)KKH YJaCTHHKAM B CHUTyalUsX, KOT/Ia OHHM HCIBITHIBAIOT HETATUBHBIC TyBCTBA
(mmagyT, HE OTBEYAIOT Ha BOIIPOCHI, CIBIIIAT B CBOM aapec KPUTHUKY H T. I.).

. BoszBpamienne k TeMe pasroBopa, €CIM OH YXOIUT B O0JAcTH, HE OTHOCAINUECS K TeMe
BOCCTAaHOBHUTEIFHOU KOH(PEPCHIINH.

. Henonyienue kneiiMeHust 1 0OBUHEHU YYaCTHUKOB B aipec APYT ApYra.

. OpueHTHPOBAaHNE YYACTHIUKOB BOCCTAHOBHUTEIIFHON KOH(PEPEHIIMH Ha TO, YTOOBI NIPH Pa3roBOPE OHU

obOpamanuch He K Bemymiemy (4TO ropasfo Jierde B TOJOOHOH CHUTyalH), a K YeIOBEKY, KOTOpOMY
MpeIHa3HAYCHO BBICKAa3bIBaHUE, T. €. HE «OH(a)cKazan(a)...», a «ThI CKazam(a)...».



. Ilogneprkka MHUNMATHB, HANIPABIEHHBIX HAa NPUMUpPEHNE KOH(IUKTYIOMUX cTopoH. Hanpumep, ecnu
yJaliuecss Ha4MHAIOT BbIpa0aThIBaTh LMBHIM30BAHHBIE IIPaBMiIa IOBEACHHS B CBOEM KJlacce, CIEIyeT
HOAJEpKaTh 3Ty MHHUIMATHBY U JaTh BO3MOKHOCTh BBICKA3aThCS BCEM y4acTHHMKaM. Hapsmy ¢ 9THM BaxXHO
BBIIBUTH, YTO MMEHHO MEIIAeT B3aHMMONOHMMAHHUIO M IO3UTHBHBIM COBMECTHBIM JEWCTBUSAM YyYaIlIUXCS U
HIeJaroroB.

. JenerupoBaHue 0OTBETCTBEHHOCTH 3a PELICHUE «3A0POBOMY SIIPY KJIACCa» U aKTUBU3ALMS MOJAEPKKH
INPUHSTBIX JOTOBOPEHHOCTEH CO CTOPOHBI ABTOPUTETHBIX JIFOAEH (yBaXkaeMbIX yduTeNlel, poxUTENeH,
CTapILIEKIACCHUKOB U TIp.).

. BrsruBaHue «HEUTPaIbHBIX)» UIIH «KOJEONIIOMUXCSA» YUEHUKOB B «3JI0POBOE SAPO KIaccay.

VY xoH(epeHIny ecTh U MUHYCHI. Bo-TIepBbhIX, HY)KHBI OOJIBIIHE (IT0 CPABHEHHIO C MEIHMAINCH) BPEMEHHBIC
3aTpaThl Ha IIOATOTOBKY, CIIOXKHEE COTJIacoBaTh YMOOHOE JUIS BCEX BpeMs MPOBEACHUS KOH(EPCHITUH.
BoBTophiX, B ciydae TpYIIOBOrO KOH(IMKTAa MOTYT cpabOTaTh H3BECTHbIE B IICHXOJOTHUU TPYMHIIOBbIE
MIPOLIECCHI, B pe3yJibTaTe KOTOPBIX YYaCTHUKU OYyAyT BBICKA3bIBaTh HE CBOE MHEHHE, & BHIPAXKATh IPYIIIOBbIC
crepeotunibl. HUKTO He 3axouyeT MATH Ha NPUMHUPEHHE, €CIM OT 3TOr0 CHHM3MTCA €ro CTaTyc B IJla3zax
pedepenTtHoit rpynmbl. Eciin HeBO3MOKHO BMecTe coOpaTh BCEX YIaCTHHKOB IPYITIOBOTO KOH(IINKTA, HIIH €CTh
CepBE3HBII PUCK, YTO YYACTHHKH OYyAYyT HEUCKPEHHHMH H3-3a JaBJICHUS TPYIIBI, MOKHO BMECTO OOIIEH
BCTPEYH [IPOBECTH CEPUI0 MEAUALUN MEX Ty Pa3HBIMHU yyacTHUKaMU. He HCKITtoYeHo, 4To o Mepe MpOsSCHEHUS
CUTyallM W CHIDKCHHS HaKala SMOIMU IIOSBHUTCS peabHas BO3MOXKHOCTH IIPOBECTH OOLIYI0 BCTpEUY
YYaCTHUKOB YK€ B KOHCTPYKTHBHOU (opMe.

IIPOI'PAMMA «KPYTI COOBLIIECTBA» («KPYT' IIPHMHPEHUA»)

OcHoBa mporpamMmsl «Kpyr cooOrmiecTBay B3dTa W3 MHACHCKUX TPaIuLIUA M aJalTHPOBaHA K YCIOBHAM
Poccun ¢ ygeTom ee 60TaThIX TpaAWINil KOJUISKTHBHOTO pa3pemeHns KoH(IukToB. PaboTa ¢ rpynmoii B kpyre
HCTIONB3YETCS BO MHOTHX IICHMXOJOTHYECKMX W COLMAIBHBIX INPAKTHKAX (KOMAHIHBIE ICHXOJIOTHYCCKHE
TpeHUHTHM u T. 1.). Ho MBI paznuuaeM KOMMYHHUKAIMIO TIPH PaclojioKEeHUH Jroaeit B kpyry u «Kpyr
coo0IIecTBa» KaK BOCCTAHOBHTENBHYIO IIPOTPaMMYy C OINpPEICICHHBIMU LENSIMH, MOPSAKOM NPOBEACHUS,
IIEHHOCTSIMH U T. 1.

IToaroToBKy K Kpyry HauMHAaeT COBET Kpyra. B Hero BXOAST XpaHHUTENb Kpyra M BOJIOHTEPHI, KOTOpPHIE
IpONUTN 00y4YEeHHE U 3HAKOMBI C IPAKTUKOM MPOBEACHUS TaKuX Iporpamm. CoBeT Kpyra o0CyKAaeT IEHHOCTH,
KOTOpbIEe 00BEUHSAIOT BXOIAIINX B HETO JIOACH U KOTOPBIC OHU XOTAT TPAHCIMPOBATh IKOIBHOMY COOOIIECTBY
B XOJI€ TIPOBEJICHNS BOCCTAHOBUTEJILHOM POTPAMMBEL.

Coser kpyra 00cyx/1aeT KOH(INKT, KOTOPBIN MIPEACTOUT Pa3pelIaTh, TPOBOAUT IPEIBAPUTEIBHBIE BCTPEUH
C €r0 YJaCTHUKAMH U IPHHUMAET PEIIeHUE: IPOBOIUTH JIM KPYT, KOTO HA HETrO NMPUTJIAIIATh U KaKHEe BOTIPOCHI
BBIHOCHUTH Ha o0cyxeHne. Takas BOCCTAaHOBHTENBbHAS MpOrpaMMa MOXKET IPOBOJAMTHCS C Pa3HBIMHU LENMSAMU:
KPYTH NIPHUHSATHUS PELICHUs, KPYTH MOJNEPKKH 1 HcIeneHns (Koraa He TpeOyeTcs penieHne) u mp. XpaHuTelb
Kpyra TPOBOJMT OOCYXICHHE II0 OMNpEeNeNeHHON NpOoIeaype; KpoMe TOro, MOMHMO HENOCPEACTBEHHBIX
YYaCTHUKOB pa30upaeMoii CHTyaIliy B Kpyre IPUHUMAIOT yJacTHe BOJIOHTEPHI U3 coBeTa Kpyra. Kpyr Bcerma
coOmpaeTcsi Mo Kakoi-To MPOOJIEMHOM CUTyaIH, KOTopasi TpeOyeT OTKIMKA, U B Kpyre NPUHIMAIOT yJIacTHe
TOJIBKO T€, KOTO TaK WJIM MHAYe 3aTPOHYJa MpodieMa U KTO TOTOB NMPHUKIAABIBATh YCHIUS UL ee pereHus. B
KpyTe Bce TOBOPST 110 OUepeTH, IIepeaBas CHMBOJ CJI0Ba. 3a1a4da XpaHUTEN KPyTa - OTKPBITh KPYT ¥ OOBSBUTH
TeMy st obcyxneHuid. Iloka mmer pa3roBop mo Kpyry, XpaHHUTEIh HE MOXKET BMEIIMBATHCS, IPEPLIBATH,
KOMMEHTHpOBaTh W mp. Opramzauus Kpyra TpeOyeT TOUHOH (OPMYTHUPOBKH TeM, BONPOCOB. I10CKOIBKY
Ka)kIas TeMa MOXKET 00CYKJIaThCsl IOCTATOYHO JIONT0, OOJIBIIE TPEXUETHIPEX TEM WIJIM BOIIPOCOB 33 OJWH pa3
00CyIUTh CI0XKHO. PerynmnpoBarh 0OCYyKIE€HHE ITOMOTAIOT BOJIOHTEPHI, KOTOPBIE PACIIONarafoTcs Mo Kpyry
gepe3 2-3 yenoBeka (0OBIYHO 710 M TOCiIe HanOoJiee SIMOLMOHANBHBIX YYacTHUKOB Kpyra). Ecim npouncxonaur
«pa3pbIB» Kpyra (0OBHHEHHE, pe3Koe BBICKAa3bIBaHHME, OCKOPOJICHNE), TO KOT/Ia CHMBOJI CJIOBA OKa3bIBAaeTCs y
BOJIOHTEPA, OH JOJDKEH FOBOPUTH TAK, YTOOBI BOCCTAHOBUTH LIEHHOCTH, KOHCTPYKTUBHYI0 KOMMYHUKAIHIO, -
CJIeIOBATEIbHO, CIIOCOOCTBOBATh YAEPKAHUIO LEIIOCTHOCTH Kpyra. To eCTh BOJOHTEpPH Ha KPyre SBISIOTCS
NOMOIIHUKaMH XpaHuTens. Mx 3amaga - nepedopmynupoBaTh pe3KHe W H3JIMIIHE SMOIMOHAJIBHBIC
BBICKa3bIBAHUS yJaCTHUKOB KOH()IMKTa M HANpPaBIATh Pa3roBOP B KOHCTPYKTHBHOE PYCIO, MOAAECPKUBATH
aTMocdepy Kpyra u ero equHCTBO. I[Ipu 3TOM peleHne nMocTaBIeHHBIX HA 0OCY)KIEHHE BOIPOCOB JIEXKHUT HA
y4JacTHHKaX KOH(QIINKTA, XPAaHUTENb M BOJOHTEPH! JIMIIb CIOCOOCTBYIOT HOPMAaM3allMd KOMMYHHKAIUH,
JOCTI)KEHHIO B3aUMOIIOHUMAHHS M BBIPAOOTKE COTJIAIICHUSL.



s co3maHust OBEPHUTENBHON aTMOC(epsl Kpyr HAYMHACTCS C IEPEMOHHHM OTKPBITHS, KOTOPYIO
IPUAYMBIBacT COBET Kpyra. Eciu cpa3y MONMPOCHTh YYaCTHHKOB TOBOPUTH O MpoOieMe, TO eCTh PHCK, UTO
HayHeTCs IPUBBIYHAS AECTPYKTHBHAS KOMMYHHUKAIIHUS.

Kpyr nozBossier ygacTHHKaM OOpaTHTHCS K CBOMM LIEHHOCTAM M 4Yepe3 HUX MOCMOTpPETh Ha mpoliemy.
OOparenne K LEHHOCTSM - BaXHBII pecypc. Ha mepBoM payHae Kak[oro ydacTHHKA MPOCAT paccKasarh
KaKy0-HUOY/Ib IMYHYIO HCTOPHIO, HE MMEIOIIYIO IIPSIMOTO OTHOIIEHHS K 00Cyxaaemoii mpobireme. Hanmpumep:
«KTO momMor Tebe CIpaBUTHCS CO CIIOKHOW >KH3HEHHOW MpoOieMoil u demy 3To Tebs Hayumno?» B xoxme
pacckasza (4ToOBI IOKa3aTh IpHUMeEp, HEPBBIMH paccKa3blBaHHE HCTOPWUH HAYMHAIOT XPaHUTENb, a 3aTeM
CHUIAMMN PSIOOM C HHUM BOJOHTEp) YYAaCTHHKH Kpyra OOpaIIaloTcsi K 4YeMy-TO BaKHOMY MU ceds, K
YeII0BEYECKUM KauecTBaM U OTHOIICHHUSIM, IIEPEOCMBICITUBAIOT CBOH ITOCTYITKH.

B cnenyromem paynme oObIMHO 0OCYXIaeTcsl mpobiiemMa, MOCTYKHBILIAs TOBOJIOM IJIsi BCTpedH (OYCHb
Ba)KHA MTO3UTUBHASI (POPMYITHPOBKA TEMBI), @ 3aT€M - KTO M3 MPUCYTCTBYIOUINX U YTO TOTOB CAEIATH IJIS ee
penreHus. XpaHUTEI0 BaKHO IIOHUMATh, Kakas TeMa 1 B Kakoi (OpMyJIMpOBKE B JaHHBIH MOMEHT 3aTparuBaer
Bcex. CHMBOJI CJIOBa IepeiaeTcst OT y4acTHHKA K YYaCTHUKY J0 TeX I0p, ITOKa CTh JKEeJIAIoNHe BhICKAa3aThCs
(To ecTh 1O OIHOMY BOIPOCY/TeMe HMPOXOAWT HECKOJbKO KpyroB). Korma Tema ceds umcuepriana, MOXHO
NEepPexXOnTh K cieayronield. XpaHuTenb Kpyra (GOpMyIHUpyeT CIEAYIOUIYI0 TeMy, OT3bIBasCh Ha HambOolee
BOJIHYIOLIMH BceX BOMpoc. MOXKeT MO0Ka3aThesl, YTO HEOOXO0IMMOCTb JKAaTh CBOSH 0YepeaH IS BBICKa3bIBaHHs
YCIIOKHSET KOMMYHHKAIIHIO, HO, CKOpee, 3TO JUCLMIUTUHUpYeT. [loka CHMBOII ClIOBa UZET IO KPYTY, JKellaHue
OTBETUTD PE3KO MPOMAJAeT, YeJIOBEK ycrokanuBaeTcs. M koria 10 Hero J0XoUT CUMBOJI CJIOBa, OH TIOHUMAeT,
YTO HAJI0 TOBOPUTH UTO-TO BAYKHOE M O CYHIECTBY, IMOCKOJIBKY B CIEAYIOMINI pa3 CUMBOJ CJIOBA ITOMAIET K
HeMy He cKopo. CITOKOIHEIN U peacKa3yeMblil TEMIT KpyTra IMO3BOJIET YIaCTHUKAM ITOTOTOBUTHCS K CBOEMY
BBICKa3BIBAHUIO.

XpaHUTEIb MOXKET ITyCTHTH CHMBOJI CJIOBA 10 KPYTY, @ MOYKET ITOJIOXKHUTE B IICHTP, YTOOBI JKEJIAIOIINE MOTITH
B3STh €r0 M BBICKA3aThCA. XPaHHUTENb 3aBepIIaeT KPYr IEePEeMOHHUEH 3aKpHITHS, TO €CTh HEKUM JICHCTBUEM,
KOTOPOE CTaBHT SAPKYIO TOUYKY B KOHIIE BCTPEUH. Y YaCTHHKOB KpyTa 00BbEeqUHSET 00IIast IpoOIeMHas CUTYaIlus,
MOATOMY OHHM BKJIFOYAIOTCS B Tpoliecc ee oOcyxaeHus. Eciu cutyarms TpeOyeT NMPHHATHS PELICHHs, KPyr

JODKEH HWMETh Ha 3To noiHoMmouusi. OOs3aTenbHOE YCIOBHE - J0OpOBOJBHOCTH ywacTusi. Kpaiine
HEXECJIATCIbHO, YTOOBI KTO-TO IMOKMHYJI KPYT' 10 €ro OKOHYaHUs, MMO3TOMY JIYy4IIC 3apaHCC NOTOBOPUTHCA O
BPEMEHU OKOHYAHUS MPOLEAYpPbl. XpaHUTENIb Kpyra HE TaKk HEUTpajieH, Kak MeAUaTop. XpaHUTENIb MOXKET
BBICKAa3bIBaThb CBOC€ OTHOIICHUE K MNPOU3OMICAIIEMY HAapaBHC C APYrMMHU YYACTHUKAMU Kpyra, U OH MOKET
BBICKA3bIBaTh CBOE MHEHHE, HauWHas CIeAyoImuil payHna (cieaymoonrylo Temy). OH sBIsSieTCs aKTHBHBIM
YYaCTHUKOM Kpyra, MOKET BHOCHTH CBOH TIPEIUIOKEHHS M BBICKA3BIBATh CBOE OECHOKOMCTBO IO TOBOIY
o0cykmaeMoii mpobieMbl. B mporecce Kpyra ero y4acTHHKaM JENeTHPYETCS OTBETCTBEHHOCTH 32 PEIICHUE
MPOOJIEMHON CUTYAIlUH, [IO3TOMY KPYTH CIIOCOOCTBYIOT (DOPMHUPOBAHUIO aKTHBHOTO IKOJIBHOTO COOOIECTRA.

OcHoBHbIe npaBuiia Bcrpeuu B Kpyre:

. yBa)kaTh CUMBOJIa CJIOBa,;
. TOBOPHUTB OT BCETO CEPALIa;

. TOBOPUTH C YBOKCHHEM;

. CIIyIIATh C YBAXKCHUEM;

. 0CTaBaThCS B KPYT'e JI0 €r0 3aBEPILICHHUS;
. co0J1r01aTh KOH(UICHIINATBHOCTb.

OO0s13aHHOCTH XPaHUTEIA BKIIFOYAOT NPUHATHUEC CIICAYIOIINX pe]l[eHI/If/'Ii

. KOTJIa U KaK [IPEpBATh UEIIOBEKA;
. KOTJ[a OTKPBITh OOCY)KJICHHE TEMBI B KpPYTe€ ¥ KOT1a 3aKPHITh €€;

. KOTIa OOBSBUTH IIEPEPHIB;

. KaK UCIIOJIb30BAaTh CUMBOII CIIOBA;

. KaK HallOMUHATh Y4aCTHUKaM O HEOOXOAUMOCTH IPUAEPKHUBATHCS MPUHSTHIX IPABUIL.

Lepemonuu 6 kpyze

LlepeMOHMM OTKPBITHS U 3aKPBITUS IPUIYMBIBAET COBET Kpyra. OHU TOJKHEI OBITH aJeKBAaTHBI BO3pPACTy U
KyJIbType TpyIIbl, ¢ KOTOPOH NMpoBOAMUTCA Kpyr. LlepeMoHHs OTKpBITUS IOMOraeT HaM HEPEeHTH OT CYeThl
OOBIUHOW >XM3HU - ¢ PaboTOH, 3a00TON O AETAX, OECHOKOHCTBOM O pAa3IMYHBIX BELIaX WM YyBCTBOM
OJIMHOYECTBA - K HAIOJHEHHOW pa3MblluleHUsIMH atMocepe kpyra. LlepeMOHUsI OTKpBITUS AOKHA OBITh
HaleJieHa Ha TO, YTOOBI:



*  00ycTpouTh O€30MacHOE MIPOCTPAHCTBO ISl OTKPOBEHHOT'O Pa3roBopa U B3aWMOIIOHUMAHHUS;

*  IOATOTOBWTS JIFOJICH K KOHCTPYKTHBHOMY OCBOOOYICHHIO OT HETATUBHBIX AMOIIHH;

*  TOATOTOBUTH YYACTHHKOB K COBMECTHOH paboTe 1Mo BEIpabOTKE peIICHHS;

M JOHCCTH IIOHHMMaHHUE TOro, 4TO HpO6J’ICMLI, C KOTOPbIMHU CTAJIKUBACTCA KaXKIbIN YCJIOBCK, JIydIlne

pelats coo01a.

IlepeMoHMs 3aKpbITUS TaKXKe IIOMOraeT JIOAAM IE€PEHACTPOUThCA. XOpollas LEePEeMOHMs 3aKpBITUS
MO3BOJISIET OOAyMAaTh TO XOpoIuee, K YeMmy Ipumiena Kpyr. LlepeMoHHMH 3aKpHITHS BHOBH HAIIOMHHAIOT O
CO3/aHHBIX CBS3fAX M BBIP@XKAIOT HAAEXKIy Ha JJIUTENbHBIA pe3yinbTaT kpyra. OHM NOMOIarT y4acTHHUKaM

BEPHYTHCS OT YHUKATEHON aTMOC(ephl KPYTOB K OOBIYHOMY TE€UEHHIO KHI3HH.

Hcnonvzosanue cumeona cnosa

CuMBOJI ClIOBa - 3TO peaMET, YI[O6HI)II>'I I TOIO, YTOOBI ACpKaTh €r0 B pyKax, U BBI3BIBAIOIIUI y
YYaCTHUKOB ITO3UTUBHBIC aCCOLIUAIINN (HaanMep, cepaue). CuMBOII clTOBa nepeaacTes TOJIbKO B OAHY CTOPOHY
10 YacoBOM CTpCJIKE, CiIeaysl ABMKCHUIO COJIHIIA. JIro1 BBICKA3bIBAIOTCS TOJIBLKO C CHMBOJIOM CJIOBA B pykax.

Omanvl opeanusayuu npoepamvmol «Kpye coobuwecmsea

ITocne nomy4enus ciyx00¥ HIKOIBHOM MeANAINH 3asBKU Ha pa3pelleHue KOH(INKTa B paMKax IPOBEICHUS
nporpammbel  «Kpyr cooOIecTBa» XpaHUTENIEM U BOJIOHTEpAaMH IPOBOAMTCS COBET Kpyra, Ha KOTOpOM
OTIPENICIAIOTCS YUACTHUKH, TEMBI, IEPEMOHUH OTKPBITHS U 3aBeplueHus kpyra. OOcyXnaroTcsi HEHHOCTH, C
KOTOPBIMH XPaHNTEh ¥ BOJOHTEPHI 00PAINAOTCSA K yIaCTHUKAM B IIPOLIECCE MTPOBEACHUS KPyTa.

Dransl

DOpMBI IPOBECHUS

OnpeneneHne BO3MOXKHOCTH
MIPOBEIECHUS KpyTra IS
paspelieHus CUTyaluu

PaccmoTtpenue 3asBku Y TBEpKICHUE
YYaCTHUKOB COBETA KpyTa (eciiu OH He
TTOCTOSTHHBIN )

IMoAroToBKa y4acTHUKOB K
BCTpeYe B Kpyre

[IpenBapuTenbHBIE BCTPEUH C
BO3MOXXHBIMH y4aCTHUKaMH KpyTa
Kpyr nonaepxku noctpaiasIiero
(eciin HEOOXOIMMO, 3T TIPOTPAMMa
HPOBOJUTCS 10 IIPOBEACHUS
OCHOBHOTO KpyTa)

BCTPEYA BCEX
YYACTHHKOB B KPYT'E

KPVYT TIPUHATHUA PEIHEHUA

ITognepxka BBITIOJTHEHUS
COTTANICHHS TI0 Pe3yJIbTaTaM
MIPOBEJICHHOTO Kpyra

Kpyr o0cyxeHus pe3yabTaToB (eciau
HEO0XOMMO, IPOBOAUTCS KaK
OTAETbHAS BCTpPEYa Yepe3 HEKOTOPOoe
BpeMs IOCJie OCHOBHOT'O Kpyra)

Kpye npunamus pewenus

®daza HevicTBus
1. Co3maHue OCHOBBI ISl |- IPUBETCTBUE yYaCTHUKOB KPyTa,
Auajora - IIEPEeMOHHS OTKPBITUS KPYTa;
- payHJ 3HAKOMCTBA;
- IOCTVDKEHHE JIOTOBOPEHHOCTEH IO MpaBUiIaM PabOTHI B KPYTE;
- payH[I JINYHBIX UCTOPHUH;
- HaIIOMUHAHHUE O LENTU Kpyra
2. O6cyxnenue - paccka3sbl 0 IEPSKUBAHUSX, MPOOIEMaX, IPOOIEMHON CUTYaIUH
npoGIeMHOM cutyatni, (MOXeT OBITh HECKOJIBKO PayH/IOB);
MHTCPECOB 1 HAMCPCHHH - ompeneneHue npobaeM, MHTEPECOB, HAMEPEHHUH, HATEXK]] (MOXKET
OBbITh
HECKOJILKO PayHIIOB)




3. Paccmotpenue - 00CyXJIeHHE BO3MOXKHBIX PellIeHUH (MOXKET ObITh HECKOJIBKO PAyH/IOB;
BO3MOKHBEIX BaDHaHTOB XpaHHUTENb ¥ BOIIOHTEPHI CO3MAI0OT YCIOBHS IS JOCTIKEHUS KOHCEHCYCa);
BBIX0/1a U3 PpOOIEeMHOMN
CUTYyaIluH U peIIcHHe
BEISIBJICHHBIX B X0JI€
BCTpe4H NpobiieM

- IOJIBEJICHHE UTOTOB OOCYXICHUS

4. JlocTrkeHNe KOHCEHCYCa | - ONpeIeieH e ITYHKTOB COTJIAICHUS WM OOIIEH TOYKH 3pCHUS;
HIIA 9yBCTBA OOLIHOCTH oTpeaeTeHHE CICAYIONIMX IIaroB B HOPMATU3aIliK OTHOIIEHUI

5. 3akpsITHE - TIO/ABEJEHUE UTOTOB: COIIAIICHHE/CIEAYIOIHUE LI1arH;
- 3aBeplIaroIuii 0OMEH MBICISIMU O BCTpEUE B KPyTe;
- [IEPEeMOHUS 3aKPBITHS

Kpyru 3akmouaroTcs He B MPENCTaBICHUN WM yKa3bIBaHUU Ha MPABUIILHOE WM HEMPABWJIBLHOE WM B
MMOCTAaHOBKE OTJIMYHOTO CIEKTakisA. VX poib He B TOM, 4TOOBI BBIAATH «HYXKHBIA OTBET» M YX TOYHO HE
3aCTaBUTh JPYTrUX HPUHATH HAIly TOUYKY 3peHus. VX 1enb Jake He 3acTaBUTh 4ellOBEKa M3MEHUThCs. Bcee
BBEIIIECKAa3aHHOE - ATO METOOBl MAaHHITYIHPOBAHMS CHUTYallHel, 4TOOBI 3aIelCTBOBATH KOHTPOIb IS €
n3MeHeHus. HanmpoTuB, Kpyru cTpeMsTcsa JOWTH 10 CYTH HAIIETo CYIIECTBOBAaHUS, UCCIENysd HAIU cep/ua,
Jylly W Hallle IPeJCTaBIeHUEe O MpaBJie, U BHOBb OTKPBITH HAIIM )KMU3HEHHBIEC IIEGHHOCTH, KOTOPHIE TIOMOTAOT
HaM TOHATH, KAKUMH MBI XOTHM OBITb.

ITPOT'PAMMA «CEMEHHAA KOH®EPEHI[HA »

Iporpamma «CemeiiHas KOHGEPEHIIU POBOIUTCS, KOTIa B MPOOJIEMHYIO CHUTYAIHIO BKIIFOUYCHA CEMbS
peOeHka. DTO MOXET OBITh COBEpIICHHOE pEOEHKOM IIPaBOHAPYLICHHE, KPaXXH BHYTPU CEMbH,
KOH(IMKTHBIC BHYTPUCEMEHHbBIC OTHOIICHHUS, HETATUBHO CKA3bIBAIOIINECS HA PeOCHKE, Yyrpo3a JIHIICHUS
POAUTENBCKUX IIPaB M Ip.

CyTb cemeliHON KOH(epeHINN 3aKIII0UacTcs B Mepeiaue ceMbe OTBETCTBEHHOCTH 3a Ppa3paboTKy IIaHa
TI0 €€ BEIXOIY U3 MpobieMHol cuTyanuu. [Iporpamma ycTpoeHa TakuMm 00pa3oM, YTOOBI CO3ATh YCIOBHS
JUTsI BRIPAOOTKM ceMbel Takoro miana. Ha cemeliHyro KoH(pepeHIIHIo MpUriamaeTcs MaKCHMaTbHO IIIMPOKHAN
COCTaB CEMBH: POJUTENH, 0a0YIIIKH, IEAYIIKH, AU, TETH, OpaThs, CECTPHI U IPYTUE POICTBEHHUKH. BaxHo,
YTO TUIAH CEMbS COCTABIIET CAMOCTOSATENHFHO, CHEIHANICTH (ICHXOJIOTH, TPEICTABUTENN O FIIH
KJIHu3Il) B cocraBieHuu miaHa He ydacTBYIOT. CHelMaIncThl MOTYT BBICKAa3aTh CBOIO 03a00YEHHOCTh
CJIOXKUBIIEHCS CUTYyallMedl U MPEJIONKHUTh MPOPECCHOHATBHBIC YCIYIH: paccka3arh, KaKyl MOMOIIb OHH
rOTOBBI OKa3aTh ceMbe. COCTaBJICHHBIN CEMbeil IUIaH U ero peaju3alus 00CyKAaeTcs JaNbIIe C y4acTHEM
3aMHTEPECOBAHHBIX JIIOJIel (MeJaroroB, CHENHUATUCTOB M TIp.). BeposTHOCTh BBHINOJHEHUS IJIaHa,
COCTABJICHHOTO UJICHAMH CEMbU Ui CaMuX Ce0si, 3HAYMUTEIBHO BBIINIC, YeM, €CIKH OBl IUIaH
(peaOUIUTAIMOHHYIO MPOTPaMMYy) COCTABIISIN Apyrue moau (crenuanuctsbl). CeMbs MMEeT MpaBoO Ha
0e30roBopoYHOe 0100peHHe IITaHa CO CTOPOHBI CHELHAINCTOB, €CII OH 0e3011aceH M He MPOTHBOPEUHT
3aKOHY.

CemeiiHast KOHPEPEHIUSI COCTOUT U3 TPEX ITAIOB:

. OOmMeH nHbOpPMAITUEH, T KOOPAUHATOP MPUBETCTBYET M IMPECTABISACT BCEX YUACTHHKOB, CO3/ACT
JTo0poxenaTeNnbHyl0 atMocdepy, TOBOPUT O MpOOJEMHOM CUTyaluy, HAlIOMWHAEeT O MpaBWiaxX M dTamax,
PaCCKa3bIBACT O BO3MOJKHOCTAX CIICHHUAJIUCTOB (KOTOpLIe MOT'YT BBIABUHYTH MHWHHUMAaJbHBIC TpeGOBaHI/IH K
IUIaHy);

. YacTHOE BpeMs CEMbBH, KOTJA CICHHATIHCTHl UM KOOPAWHATOpP YAAISIFOTCS M CEMbSl COCTaBIISICT
COTJIACOBAHHBINA IUIAH BBIXOJA M3 MPOOIIEMHOI CUTYallMH, a TaKKe OTBEYAECT HA BOIPOCHI MO peali3aluu
TUTaHA: KTO U 9TO OyIET JeNaTh JJIS €ro BBIIONHEHHs, KOT/Ia, KaKUM 00pa3oM M KeM €TO BEIIOIHEHUE OyIeT
OILICHEHO, YTO HYXXHO JeJaTh B CIydae, CCIH IUIaH He OyAeT BHIMONHEH. {71 CeMbU Ba)KHO OOCYIUTH 3TO
CaMOCTOSTEIBHO, TOCKOJIBKY OTBETCTBEHHOCTD 3a MPOOJIEMYy W €€ peIlleHHe NODKHA HECTH UMEHHO CEMbS;
YIEHBI CEMbU MOTYT B CBOEM KpPYyT'y TOBOPUTH CBOOOIHEE, 0COOEHHO O MpeaMeTax U TeMaxX, KOTOpbIe OHH He
XOTeNH OBl BEIHOCUTH BOBHE; OTBECTH OOCYKJCHHIO CTOJIBKO BPEMEHH, CKOIEKO HEO0XOTMMO;



. [punstne mnana. [lnan BEIHOCHTCS Ha OOCYXKACHHE C yJYacTHEM CIIEHHAINCTOB U KOOPAMHATOPA,
KOTOpPbIE MOTYT HONPOCHUTH HPOSCHUTH €ro HMyHKTHI. [IaH ceMbH NPHHUMAETCS, €CIM TOJBKO He OymeT
JOKa3aHO, YTO OH IIPEACTABISAET yrpo3y OE30MacCHOCTH JAETeH WM IOPUANYECKH HEIpaBOMEpEH, WIN He
OTBEeYaeT MHHUMAIIHBIM TPEOOBaHUAM. 3aTeM 00CYXTaeTCs, KaKuM 00pa3oM OYeT OIICHUBATHCS YCIICIITHOCTh
peanm3anuy miaHa, ¥ KTo OyIeT IPOBOIUTH ATY OLICHKY.

Ha npumepe ceMelHBIX KOH(EPEHINHA BUIHO MPUHIMITHATFHOE OTIIMIHE BOCCTAHOBUTEIFHOTO ITOIX0/1A B
paboTe ¢ TpyIHOU KU3HEHHOM CUTYyaIueld peOeHKa OT peaOUIUTalMOHHOTO.

PeabunuTaninoHHBIN MOIXOM MPEIONIaraeT akTHBHOCTh CICIIUAIUCTOB, KOTOPBIE PadOTAIOT C YEIOBEKOM,
HAXOJAIIUMCS B TPYAHOU KU3HEHHOHN cuTyaruu. OHHU MPOBOAT TUATHOCTHKY CUTYAI[MH KITUCHTA, HA OCHOBE
Yero BBIPa0aTHIBAIOT IUTAH IO €€ UCTIPABICHUIO (IPOrPaMMy «COIMATBHON peabMIUTANN WIH «COLUATBEHOTO
COIIPOBOXKIICHHS») U 3aTE€M MPEAOCTABISIOT PEOCHKY/CEMbE YCIYTHM MO OOCECIICYEHHIO BBITOIHEHUS 3TOTO
tana. PaspabareiBasi iporpaMMy peaOHIIMTAIIMH, CIICITUATTUCTEI OepyT Ha ceOs QYHKIIUIO ONpeeIIeHUs Mep,
IPUMEHEHHE KOTOPBIX, IO MX MHEHHIO, HEOOX0ANMO Ui KiIneHTa. TakuM 00pa3oM, CIEeIHaTNCT pemacT 3a
KIIEHTA, 9TO TOMY JIeJIaTh.

DaKkTHIeCKd OTBETCTBEHHOCTh B PEHICHWH MPOOJEMBI KIMEHTa JIOKHUTCS Ha crerumanucta. Otcioma
BO3HHKACT TOHATHE «HEMOTHBUPOBAHHOTO KIIMEHTa» - B UTOTE, CIICIUAIACTH HAYMHAIOT IPHBICKATh OPTaHbI
ormekn W moneuntenbeTBa, KJAHu3Il ans KOHTponsS 3a WCHONHEHWEM KIHEHTOM pPeaOIITAIIIOHHON
POTPaMMBI.

BoccTaHOBUTENBHBIN MOJAX0]] CTPOUTCSA HA OCO3HAHMU CAMUM KJIIMCHTOM CUTYAllUH W, €¢ MOCICICTBHU U
BKITIOUCHHH B 3Ty PabOTy OJIMIKAMIIET0 COIMATBHOTO OKPYKEHUS, KOTOPOE CTAHOBHUTCSI aKTUBHBIM CYOBEKTOM
B M3MCHCHUU CHTyaluu. PaboTaronmii B BOCCTAaHOBUTEIBHOM IOIXOJE CICHUATUCT I[TOMOTAeT KIUCHTY
OTIPENIENTUTE KPYT IPOOJIEM W IIyTH BBIXOJA W3 CIOKUBIIEHCS CHUTyallMu. B mporiecce BOCCTaHOBUTEIHHON
MPOTPaMMBI CHENHUAIUCT OKA3bIBaET IIOMOIIb H MOANCPKKY B OCYIIECTBICHHN HAMEYEHHOTO PEOCHKOM H €T0
ceMbell IUIaHa BBIXOJA M3 MPOOJIEMHOW CHUTyaruu. VIHBIMH CIIOBaMH, B BOCCTaHOBHUTEIHHON MOIENH IIaH
HCTIPABIICHUS CUTYallud U MporpaMMa M3MEHCHHUS BEIPaOaTHIBAIOTCS CAMUMH €€ YIaCTHUKAaMH, a COIIHaIbHOE
COIIPOBOXKIICHHE OCYIIECTBIISIOT UX OMIDKaiIIee OKpYKEHHE U 3HAYUMEBIE JIIOIH (POJICTBCHHUKH, IPY3bsI CEMBH,
MepeKUBAIOIINE 32 peOCHKa WIEHB COO0IEeCTBa U T. A.). B 3TOM cilydae Ba)KHBIMHU 3a/la4aMU CIICIIHAIHACTA
SIBIIAIOTCS C60p BCEX 3aUHTCPCCOBAHHBIX J'IIO}Ieﬁ " OpraHu3anus MEXAy HUMU KOMMYHUKAIUHU, B XOJ€ KOTOpOﬁ
YYaCTHUKHU Pas3/elisiT MEXAY c000i OTBETCTBEHHOCTH 10 COLMAIBHOMY COINPOBOXCHUIO peOCHKA B paMKax
BBIPa0OTaHHOT'O UMM IUIaHA.

BoccranoBuTenbHbBIN IoAXod BbIABHUIa€T TaKUC TpeGOBaHI/ISI K CHneuuajucTy, KakKk YMCHHUC HaxXOIWUTb
KOHTAaKT, OpTaHU30BbIBATH KOMMYHHKAIUIO, YMCHUC CIIYyIIaTh, IOHUMATh U aHAJIU3UPOBATH CUTYallUIO BMCCTE
C JIIOJIbMH, TIEPEaBaTh UM OTBETCTBEHHOCTh 32 BBIPAOOTKY PEIICHUS M €r0 pealiu3altio, YACPKUBAThCS Ha
0€30LEHOYHOH TO3UIMH U T. [I.

[ ycremHoro pemeHus mpodiieM JKeNnaTeNbHO HAIMYHE 3HAYAMBIX M yBa)KaeMBIX JIIOJCH, TOTOBBIX
MOJIePKATh CEMBIO B CIOKHOU cuTyaruu. Celfuac MHOTHE MOJIOIBIE CEMBH JKUBYT OTAETHHO OT CTApPIIETO
MOKOJICHHSI, YTO NPEISITCTByeT 0alymkaM W nemymkaMm (YK€ HMEIOIIMM ONBIT B BOCIHTAHUHM JeETeil)
yYacTBOBATh B BOCHHTAHHH BHYKOB. BOCCTAaHOBHTENBHBIA TOAXOH MOXET MOMOYhb CIUIOUYCHHIO CEMBU H
AKTHBH3ALUH €€ MMOTCHIINANA JUTS Pa3PEIICHAs TPYAHBIX KU3HEHHBIX CHTYaITHIA.

CIIUCOK UCIOJIb3YEMOM JINTEPATYPBI

1.  Komnoranos A. IO. IlIkonsHast ciyx6a npumupenus.// ClipaBOUHHK 3aMECTUTENS TUPEKTOPA IIIKOIIBI.
- Ne 2. - 2008. - C. 68-76.
2. KonoBaio A. 0. IllkonpHas ciayx0a TpPUMHpPEHHS] ¥  BOCCTAHOBHUTENBHAs  KYyJBTypa

B3aMMOOTHOIIICHHUIA: TPAKTHIECKOE PYKOBOJACTBO / moj ooOmieit pemakmmei JI.M. Kapnososoii. - M.: MOO
entp «Cynebno-mpaBoBas pedopman, 2012. - 256 c.

3. Jlykmanos E. B. [Icuxomnorus mkoasHOT0o KoH(IUKTa// CIIpaBOYHHUK 3aMECTUTENS TUPEKTOPA IIKOJIBL.
-Ne 5.-2008. - C. 61 -67.
4, MMammu C. A. DxkcnepTHoe 3akiodeHue. AKTyallbHble MpOOJeMbl MPAaBOBOTO PEryaupOBaHUs

Menuanuy // BeCTHUK BOCCTaHOBHUTENBHOM ocTHIMH. Beimyck 8. - M., 2011. - C. 141.

5. Makxcynos P., KonoBaos A. llIkonbHbIe cityx0bl TpuMupenus. Uaen u TexHonoruu. - M: MOO tieHTp
«CynebHo-mpaBoBas pedopmay, 2009.



6. [IkonbHBIE CcIy»)Obl TpUMUpPEHUs. MeToabl, uccienoBanus, mnpoueaypbl. COOpHUK MaTrepuasoB. /
Cocr. n otB. pea-p H. JI. Xananamsunu. - M: ®onn «Hosast EBpazusi», 2012. - 90 c.



